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= UNITED STATES
B rosTAL service.

02/09/2011

ANTHONY WILLIAMS

DISTRICT MANAGER

NORTHLAND PFC

SUBIECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the WI 03
congressional districL.

Post Office Name: HUMBIRD
Zip+4 Code: 54746-8208
EAS Level: 33
Finance Number: 563970
County: Clark
Proposed Admin Office: MERRILLAN PO
ADMIN Miles Away: 6.0
Near Office Name: MERRILLAN PO
Near Miles Away: 6.0
Number of Customers:
Post Office Box: 40
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 40
ZIP Code Change: Yes | | NO [¢] ZIP Code

The above office became vacant when the postmaster retired on 02/01/2007.

A review of the Humbird Post Office has revealed a steady decline in workload over the past several years.
Currently the office qualifies for 1.26 hours of staffing per day. The office is open 20 hours per week, There
are few retail businesses, and no schools or health care services in the community. Residents travel to nearby
towns for groceries and other goods and services.

DIANE RILEY
Manager, Post Office Operations

Approval 1o Study for Discontinuance:

ANTHONY WILLIAMS

DISTRICT MANAGER
NORTHLAND PFC

02/09/2011

DATE

ce: Area Manager, Public Affairs and Communication
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UNITED STATES

B rOSTAL SERVICE.

A. Office

Name: HUMBIRD

Dockect: 1367614

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

Area. WESTERN

Congressional District: W1 03
EAS Grade: 53
Post Office: Classified Station

District:  NORTHLAND PFC

State: Wl Zip Code: 54746

County: Clark

Finance Number: 563970

Classified Branch

» There was no Emergency Suspension for this office

Prepared by: Margaret Campbell Date:
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No:

CPO

05/11/2011

(612)
345-0389
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’:;- UNITED STATES
POSTAL SERVICE
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: HUMBIRD State: WI Zip Code: 54746
Area: WESTERN District: NORTHLAND PFC
Congressional Distric: ~ WI 03 County: Clark
EAS Grade: 53 Finance Number: 563870
Post Office: Y Classified Station Classified Branch ] CPO

There was no Emergency Suspension for this office

Prepared by: Margaret Campbell Date: 05/11/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No: (612)

349-0389
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F: UNITED STATES
POSTAL SERVICE
- Eviction Nnticé'
A. Office
Name: HUMBIRD State: Wi Zip Code: 54746
Area: WESTERN District:.  NORTHLAND PFC
Congressional Distnict: W1 03 County: Clark
EAS Grade: 53 Finance Number: 563970
Post Office: 4 Classified Station [ Classified Branch crPo |

There was no eviction notice for this office

Prepared by: Margaret Campbell Date: 05/11/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No: (612)

348-0389
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'v;:- UNITED STATES

POSTAL SERVICE
Building Inspection Report
A, Office
Name: HUMBIRD State: W Zip Code: 54746
Area: WESTERN District.  NORTHLAND PFC
Congressional District: W1 03 County: Clark
EAS Grade: 53 Finance Number; 563970
Post Office: v Classified Station Classified Branch CPO
» There was no building inspection report nor photos for this office
Prepared by: Margaret Campbell Date: 05/11/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Eax No: (612)

345-0389
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PS Form 150, Postmaster Workioad Information

Post Office, State & Zip Code Postmaster's | Date
HUMBIRD, WI 54746 Signature
District Office, State & Zip Code District Date
NORTHLAND PFC, MN 55401 Manager's 03/29/2011
Signature
Anthony
Williams
(Check Box)
¢ Vacancy | Management Review | RFR | See Instructions on
Reverse
s
Current Office Level 53
2.
Finance Number (1-8) 563970
3 (7-8)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented Qo) 40
5,
Possible City Deliveries (16-20) 0
6. 5
Administrative Rural Boxes Served (21-25) 0
7
Intermediate Rural Boxes Served (26-30) 0
8. : (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
5. ; (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served "]
" . (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 1]
12.
Number of Carrier Stations/Branches (48-49) o
13, -
Number of Finance Stations/Branches (50-51) 0
s (52-53)
Mumber of Contract Stations/Branches & Community Pest Offices o
15a. Dees Office Experience A Seasonal Workload? {box one "Y" of yes, "N" for na) (54)
{If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. ) (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) o
16 - (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17
Does Office Perform Incoming Distribution for Other Offices? (58) N
18. . (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21. - . ; (62)
Da You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Daes Office Have MPLSM/SPLSM? N
Po - (65)
Does Office Distribute Food Stamps? N

PS Form 450, January 1983
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PS Form 150, Postmaster Workload Information el

During
Normal Seasonal Period
General Delivery Families Served ] ]
Post Office Boxes/Call Boxes Rented 40 ]

Possible City Deliveries ] 0

Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served ] 0
Administrative Responsibility/Number Intermediate Rural Boxes ] 1]
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served ] ]
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 ]
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: HUMBIRD
Office Zip+4. 54746 -8208 District: NORTHLAND PFC
Activity WSCs

General Delivery Families Served (ltem 3, PSForm 150) . . ................ 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . . ............ 40 X 1.0 =
Possible City Deliveries (tem 5, PSForm 150) . . .......ooviiiiivinnnnn 0 X133 =
Administrative Rural Boxes Served (ltem 6, PSForm 150) . ................ 0 X1.0 =
Intermediate Rural Boxes Served (Item 7, PSForm 150) . .. . .............. 0 X 0.7 =

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS FOMM 150) . . . ..ottt ittt e

AI

; 0 X 0.3 =
Administrative Highway Contract/Star Route Boxes Served
(Hem 9 PSS RO TB0) vuivm i v v s e e visis:s |5 s wum e sems e
3 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(item 10, PS EOMN T80) v sns smms ovimme 3 smm s (5 emesse aiem s smes s 4@ o e
.. 0 X0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . .. .. ... ...oiiiinininnn 0 X0.3 =
Total Activity WSCs . ... ............
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 22 units = 11.00
Next 700 revenue units: 0.25 X 0 units & 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 36.00
Activity WSCs 40 + Revenue WSCs = 36.00 Base WSCs 76.00 = EAS Grade C
Previous evaluation: EAS grade 53
Effective date of change in service hours: (if appropriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
MARGARET CAMPBELL MARGARET.A.LAUER@USPS.GOV
Printed Name Signature
NORTHLAND PFC District Review Coordinator 03/14/2011

Title Date
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A

~y UNITED STATES
B pOsTAL SERVICE

02/28/2011
OIC/POSTMASTER
SUBJECT: HUMBIRD Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
HUMBIRD customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the HUMBIRD Post Office for a 2-week period. The surveys should begin
03/12/2011 and end on 03/25/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 03/26/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MARGARET CAMPBELL, Post
Office Review Coordinator, at (612) 349-3568.

MARGARET CAMPBELL
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1367614
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfm?fin=1367614
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1367614



Window Transaction Survey

Window Transaction Survey

PO Name: HUMBIRD ZIP+4: 54746 - 8208 Completed By: MARGARET CAMPBELL
Survey Period: 03/12/2011 through 03/25/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey, To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue|

Sales [Orders| C.0.D | Settings | Rent | Service |Services| Services
Day/Date (.777) |(1.083)] (1.969) (5.06) [(2.875)| (1.792) | (1.787) | (1.188)
Sat - 03/12 0 0 0 0 0 0 0 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 7 0 0 0 0 0 0 0
Tue - 03/15 5 1 0 0 0 0 0 0
Wed - 03/16 4 3 0 0 0 0 0 0
Thu - 03/17 3 1 0 0 0 0 0 0
Fri-03/18 8 1 0 0 0 0 0 1
Sat - 03/19 0 0 0 0 0 0 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03/21 10 2 0 0 0 1 2 1
Tue - 03/22 2 0 0 0 0 0 0 0
Wed - 03/23 5 0 0 0 1 1 1 0
Thu - 03/24 5 2 0 0 0 0 0 1
Fri-03/25 4 4 0 0 0 1 0 0
TOTALS 53 14 0 0 1 3 3 3

X X

Time Factor X.777 | 1.083 | X1.969 | X506 |2875|X1.792| X 1.787| X 1.188
Daily Average 4.1 1.5 0.0 0.0 0.3 0.5 0.5 0.4
Average Number Daily Transactions: 7.7 Average Daily Retail 73

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

HUMBIRD 54746 - 8208

Dates Recorded 03/12/2011 through  03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/12 45 45 3 12 1 2 0 0
Sun -03/13 0 0 0 0 0 0 0 0
Mon - 03/14 45 18 6 35 0 4 0 0
Tue - 03/15 53 26 3 25 0 0 0 0
Wed - 03/16 41 37 3 14 1 < 0 0
Thu - 03/17 43 27 12 26 0 0 0 0
Fri-03/18 37 18 8 62 1 5 0 0
Sat-03/19 47 36 3 11 1 2 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03/21 55 36 18 64 3 1 0 0
Tue - 03/22 60 7 4 40 1 0 0 0
Wed - 03/23 43 24 4 1 2 4 0 0
Thu - 03/24 37 42 15 5 0 1 3 0
Fri-03/25 72 21 11 74 2 0 0 0
TOTALS 578 337 90 369 12 23 3 0
Daily Average 48.2 28.1 7.5 30.8 1.0 1.9 0.3 0.0
Signature of Person Making Count: MARGARET CAMPBELL
Printed Name MARGARET CAMPBELL
Date: 03/29/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

HUMBIRD 54746 - 8208

Dates Recorded 03/12/2011  through 03/25/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/12 6 0 0 0 0 0 0 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 15 0 1 0 1 2 0 0
Tue - 03/15 11 0 0 0 0 1 0 0
Wed - 03/16 35 1 1 0 1 1 0 0
Thu - 03/17 24 1 0 0 1 0 0 0
Fri-03/18 27 2 0 0 3 0 0 0
Sat - 03/18 0 0 0 0 0 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03/21 9 0 4 0 3 1 0 0
Tue - 03/22 29 7 0 0 0 0 0 0
Wed - 03/23 25 2 0 0 2 0 0 0
Thu - 03/24 16 0 0 0 2 0 0 0
Fri - 03/25 18 0 1 0 4 0 0 0
TOTALS 222 13 7 0 17 5 0 0
Daily Average 18.5 14 0.6 0.0 1.4 0.4 0.0 0.0

Signature of Person Making Count:

Printed Name:
Date:
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= UNITED STATES
B rOSTAL SERVICE

02/28/2011
OIC/POSTMASTER
SUBJECT: HUMBIRD Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the HUMBIRD Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the HUMBIRD Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to MARGARET CAMPBELL by 03/14/2011. This information
will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

lElolslolslslols
CSICICICIDIDICIO

If you have any comments on alternate means of providing services to the HUMBIRD customers,
please provide them below:

-

MARGARET CAMPBELL
Post Office Review Coordinator

None.

Comments:
See list of attached businesses.

cc: Official Record
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Businesses in Humbird
Thomas Theiler Plumbing Walkers Strawberries
PO Box 124 N3454 E Bluff Rd
Humbird W1 54746 Humbird WI 54746
Longshot Bar Stanley Strawberries
PO Box 94 N3516 US Hwy 12
Humbird WI 54746 Humbird WI 54746
Hotel Bar
PO Box 4 St. John's United Church of Christ
Humbird WI 54746 N3131 Bluff St

Humbird WI 54746
Cennex Fairchild Farmers Union
PO Box 117
Humbird WI 54746

Dan’s Appliance Service
W10646 Bain Rd
Humbird WI 54746

Scholze Heating & Air Conditioner
W12901 Scholze Rd
Humbird WI 54746

Country Gun Works
N3299 E Bluff Rd
Humbird WI 54746

County Line Archery
N2502 Elger Rd
Humbird WI 54746

Prospect Enterprises
PO Box 125
Humbird WI 54746

Jug Electronics
W11490 Halstead Rd
Humbird WI 54746
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03/03/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the HUMBIRD Post Office, 54746 - 8208, located in Clark County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

TRACY FRANSEEN
Post Office Review Coordinator
NORTHLAND PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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03/29/2011

Greg Herrick

Sheriff

517 Court Street
Room 308
Neillsville, W1 54456

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the HUMBIRD Post Office, 54746 - 8208, located in Clark County.
Please search your records for any recent reports of mail theft or vandalism in the area.
Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

/
zkugﬂw—-—
Margaret Campbell

Post Office Review Coordinator
NORTHLAND PFC

Enclosure: Return Envelope

Number records of mail theft or vandalism: & ﬂCUaLC\CLQLm
Alg\oo0 (o \O- T4

Comments/Findings: Ui oot Yo LUJT}\.\./ wf) Qoast
\C)Z}QMC_ AX A s +\/\_L\.-j( A\\JMJ

cc: Official Record
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Post Office Survey Sheet
Post Office Name HUMBIRD 71P+4 54746-8208

Congressional District WI 03 Date 05/11/2011

I.  List specific information about the facility. such as structural defects, safety hazards, lack of running water or restrooms (if so.
where restrooms are available), security, and other deficiencies or factors to consider.

There is a crack in the sheetrock on the ceiling in the lobby and also on the eastside wall in the lobby.

2. Is the facility accessible to persons with disabilities? |/| Yes || No
3, Lease terms? 30-day cancellation clause?  $6000/yr thru 2015. 90 day termination clause.
4. Are suitable alternate quarters available for an independent Post Office? If so. where?
None
5. List potential CPO sites.
None.
6 Are there any postage meter customers or permit mailers? Yes %/ No
If yes, please identify them by name and address.
7. Which career and noncareer employees will be affected and what accommodations will be made for them?

OIC is Wanda Conner. She will return to duty at Merrillan as PMR.

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Merrillan carrier brings Humbird mail daily at 10:10 am.

How many Post Office boxes are installed? 108
How many Post Office boxes are used? 40
What are the window service hours? 12:30 = 16:15 M-F
11:15-12:30 S
What are the lobby hours? 12:30-16:15 M-F
11:15-12:30 §
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.

No.
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Post Office Survey Sheet(continued)

10, What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.

Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical
handicaps. ete.) How can these people be accommodated?

13, Rural delivery/HCR delivery.
i, What is current evaluation?

b. Will this change result in the route being overburdened? Yes ¢/ No

If so. what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 40, box 1.00 Miles
d. What would be the additional annual expense if the route is increased? 3256
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? 11:00
Will this delivery time be affected if the office is discontinued? (Y or N) .| Yes |#] No
If s0, how? 1}

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? More |¢ Same Less
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Community Survey Sheet

)

Community Survey Sheet

Post Office Name HUMBIRD Z1P+4 54746-8208

Congressional District W1 03 Date 03/14/2011

Incorporated? | | Yes || No

Local government provided by: Humbird Town Board

Police protection provided by: Clark (.i_\unlya"Nc:lllszlchason Frederick Mentor
Township

Fire protection provided by: Humbird Fire Dept

School location: Merrillan & Alma Center

What population growth is expected? (Please document your source)
A4% predicted from Facilities Planning Database.

What residential, commercial, or business growth is expected? (Please document your source)

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

None.

What is the geographic/economic make-up of the community (e.g.. retirees, commuters, self-employed. farmers)?
50% retirees; 25% commuters; 25% farmers.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

None.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: HUMBIRD
Office Zip+4. 54746 -8208 District: NORTHLAND PFC

1 Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Dfficer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: HUMBIRD
Office Zip+4: 54746 -8208 District: NORTHLAND PFC
1.  Enter the number of additional
boxes to be added to the rural route 40
2. Enter the number of additional
miles to be added to the route 1.00
Enter the volume factor 2.82
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 40
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes " 40.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 1.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5.  Total additional annual minutes
(additional minutes per week year) 204.80 x 52 Weeks
6.  Total additional annual hours
(additional annual minutes/
60 minutes per hour) 10,649.60 {60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 29.61
Total Annual Cost (additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

112.80

0.00

0.00

80.00

80.00

12.00

204.80

10,649.60

177.49

5,255.58

0.00

5,255.58
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UU.S. Postal Senvice 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
034302011
[T, Post Office Name T State and 2IF 7 4 Code
HUMBIRD W1, 54746-8708

A review of the Humbird Post Office has
revealed a steady decline in workload over the
past several years. Currently the office
gualifies for 1.26 hours of staffing per day.
The office |z open 20 hours per week, There
are few retail businesses, and no schools or
health care sarvices in the community.
Residents travel to nearby towns for grocenes
and other goods and services,

No Suspension

T, DIstrict, Customer Service 3. Area, Customer Service 6. County 7. Congressional District
NORTHLAND PFC WESTERN Clark Wi 03
eason for Proposal to Discontinue 5 mergency Suspen asorn & ale, . Proposed Perman emate Service

T, Stafing TZ. Hours of service
a. Time M-F Sat Total
a PM rf PM Vacancy Reason & Date: retired 12:30 - 168115 11:15-12:30 V::l;ﬂ:r:n
Ccoupied 021012007 Per Week
a, Lobby Time M-F Sat

bl O Career Mon-Carear 12:30-16:15 11:15-12:30 0.00
% 5‘30‘;;;”5‘;;“‘ POSITION Level Downgraded from EAS-53

d. No of Clerks- 0 No of Carger- 0 No of Non-Career-0

& No of Others- 0 Nao of Career- 0 Mo of Nen-Career- 2

T3, NUmber of Customers Served 77, Dally Volume (Pieces)

a. General Delivery | 0 Types of Mail | Received | Dispatched

b. P.O. Box ] 40 a. First-Class | 76 | 18

€. City Delivery | ] b. Newspapar | 38 _| ]

d. Rural Delivery | 0 c. Parcel I 2 ] 1

e. Highway Contract Route Box | o d. Other ' 1] | 0

1. Total | 40 e. Total l 116 I 20

g No. Recewing Duplicate Service | 0 {. No. of Poatage Meters | o

h. Average No. Dally Transactions | 770 g. No. of Permits | 53
Tinances a. TV Re:eipE b. EAS gep 1 c. mm
2008 §22718 PM Basic Salary |{33.5% of b.)

2009 $21,836 {no Cola) 54,285

2010 $ 18,187 12792

16a. Quarters

Postal Owned

30-day cancallation dause? 7% ves :{ No

Located in Business Home v Other

Leased i | rased, Expiration Date) 0105/2015

Evicted?

Suitable afternate quariers available? |

Annual Lease $ 6000
Yes | .I Mo (if Yes, must vacate by)

Yes ./ Mo

160, Explai

G0-day termination clause.

17. Schools, Churches and Organization in Service Area Mo 1 19. Administrative/Emanating Office (Proposed).
5t Johns United Church of Christ EAS
Name MERRILLAN PO Level 16 Miles Away 6.0
: 12:30-
Window Service Hours: M-F16:18 SAT 08:00 10:00
Lobby Hours: M-F 24 hours SAT-R hours
PO Boxes Available: 104
18. Businesses in Service Area No: 13 20. Nearest Past Office (if different from abaove}.
Hotel Bar Longshot Bar, Tourist Haven Cafe; Cenex Fairchild Union Coap, MERRILLAN PO EAS )
Theiler Plumbing; Dan's Appliance Service; Scholze Heating & Air Name Level Miles Away 6.0
Caonditioning; Country Gun Warks; County Line Archery, Prospect Window Service Hours: M-F 09.00 1615 SAT 09:00 10:00
Enterprises; Jug Electronics; Walkers Strawberries. Stanley Strawbemies Lobby Hours M-F SAT
PO Boxes Availabl 104
1. Prepared by
rini ame and Title Ignature Telephone Mo, A 1)
MARGARET CAMPBELL MARGARET CAMPBELL (612) 340-3568
scontinuance Coordinator Name elephone No, ocation
MARGARET CAMPBELL (612) 349-3568 MINNEAPOLIS, MN

Form 4820 June 003
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UNITED STATES
POSTAL SERVICE«
A, Office
Name: HUMBIRD State: WI Zip Code: 54746
Area: WESTERN District.  NORTHLAND PFC
Congressional District: Wi 03 County: Clark -
EAS Grade: 53 Finance Number: 563970
Post Office: [¥] Classified Station [] Classified Branch ] cro [
This form is a place holder for number 18. And the verification of new service type Is complete.
Prepared by: Margaret Campbell Date: 05/03/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 Fax No: i)

349-0389
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UNITED STATES
POSTAL SERVICE «

04/29/11

OIC/POSTMASTER

SUBJECT: HUMBIRD Post Office

Enclosed are questionnaires addressed to customers of the HUMBIRD Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/15/11 for further review.

Margaret Campbell
Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE«

04/11/2011

POSTAL CUSTOMER
HUMBIRD POST OFFICE
HUMBIRD, WI 54746

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Humbird Post Office retired on 02/01/2007. The Office is being studied for possible closing or consolidation
for the following reasons: Declining workload

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Merrillan Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Merrillan Post Office, located 6.0 miles away. Hours of service at this office are
09:00-11:30 & 12:30- 16:15, Monday through Friday, and 09:00 10:00 on Saturday. Post Office box service is available at this
location at the same fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 04/26/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Town Hall, N3049 King Street on Tuesday, April 26, 2011 from 6:30 PM to 8:30 P to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Margaret Campbell at (612) 349-3568.
Thank you for your assistance.

Sincerely,

(\\ .
!
ke (o
DIANE RILEY
Manager, Post Office Operations

100 South First St. Room 409
Minneapolis, MN, 55401-9990

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HUMBIRD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters D D D D
c.  Mailing Parcels D D D ]:l
d. Pick up Post Office box mail [ ] 0 O
e. Pick up general delivery mail D D D D
f.  Buying money orders D D Ij D
® Vel Delvery Confirmaton, or Signatars Confimaton . O O O O
h.  Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D D
Other Postal Services

a. Entering pemmit mailings D YES D NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES D NO

b.  Using for school bus stop [[]yes [Jno

c. Assisting senior citizens, persons with disabilities, etc. []Yyes []nNO

If yes, please explain:

d. Using public bulletin board []yes []nNO

e. Other []yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []nNO

If yes, please explain:




Docket: 1367614 - 54746
Item Nbr: 22
Page Nbr

F__e— UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HUMBIRD Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps '

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders [ i

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ' e
Mail, Delivery Confirmation, or Signature Confirmation = s

h. Sending Express Mail 1

i.  Buying stamp-collecting material P
Other Postal Services
a. Entering permit mailings | YES . NO

b. Resetting/using postage meter 1 YES | NO

Nonpostal Services

e T ves [0

b.  Using for school bus stop | YES | | NO

c. Assisting senior citizens, persons with disabilities, etc. | UYES | | NO
If yes, please explain:

d.  Using public bulletin board " Jyes | | NO

e. Other YES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ IyEs [ INO

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[j Better |:| Just as Good D No Opinion [ ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

] Shopping

[]  Personal needs

[]  Banking

(] Employment

] Social needs

5. Do you currently use local businesses in the community?

D Yes |:| No

If yes, would you continue to use them if the Post Office is discontinued?

|:] Yes [:[ No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM-RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal Rate
Commission in Washington, DC. The Postal Rate Commission has 120 days to consider and decide an
appeal. Even without an appeal, no Post Office may be closed sooner than 60 days after the public
posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

)

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

{
{ Jr

Customers have 30 days
to appeal the decision

to the Postal Rate Commission.
Discontinuance shall not

\ — be sooner than 60 days after
public posting of the final decision.

The Postal Rate Commission

shall render a decision
within 120 days.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Pest Office for each of the following:
Postal Services Daily Weekly Monthl Never
a. Buying starhps g{
b. Mailing letters
¢. Mailing parcels @&M%
d. Picking up Post Office box mail '

e. Picking up general delivery mail

Drj“(s.mmm
0 oo D‘[iil.lj
Do0Ooo

f. Buying money orders

g. Obtaining special servicés, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation ' ]

[]
[

h. Sending Express Mail ' O B

i. Buying stamp-collecting

material L] A O

Other postal services:

5}\_\92'1& WOOOODO

a. Entering pe;mit mailings ves [ No &
b. Resetfting/using postage meter Yes [ No B
Nonpostal Services
a. Picking up govermment

forms (such as tax forms) Yes [ No p =l
b. Using for school bus stop Yes [] No &
c. Assisting senior citizens, | !

persons with disabilities, stc. Yes [ No @
If yes, please explain:
d. Using public bulletin board ves [] No W
g, Other ~ Yes O No [

I yes, please explain:

(over)




" UNITED STATES
% Bl 50STAL SERVICE

-2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppmg, orfor
personal needs?
Yes ] No IZﬂ

If yes, which offices:

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
- If you currently receive Post Office box service or general delivery service, complete this section,

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [N Just as Good ] No Opinion [ | Worse QK
Please explain: é@/ ,o/ .;/M}*& pith e ;;\uﬂw &'b/ j{krﬂé/
[ —

4. For which of the following do you leave Humbird? (Check all that appiy.} Where do you go to abtain these

services?
Community:
Shopping E—
Personal needs $
Banking 4
Employment [} M “-’?/7"""‘@
Social needs : ﬁ |
: . _ V., 4
5. Do you currently use local businesses in Humbird? ﬂ ALS .
Yes [ ' No l;ﬂ_ ;
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J : “No [0

Name: Wl;H—an nﬂp,JI‘;+2-

{please print your names)

Address: ‘OD 607( /23— A/J&'/S' M&ln S’{' IL/HﬁvéH’J
Telephone number: f'ZZﬁ'fé‘fﬁ/é 2.3 Date: 2 - 07’ /7

Please add any additional comments on a separate piece of paper and aitach it to this form
Thank you for taking the time to complete this questionnaire. :
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UNITED STATES

POSTAL SERVICE

May 13, 2011

Milton Meintz
N3015 Main Street
PO Box 123

" Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about the placement of your mailbox. There are several guidelines which must
be met prior to a road being approved for delivery. The road to be traveled must be at least 14 feet wide
and maintained at all times of the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably
with no backing. [f backing is involved, there are other guidelines to adhere to. If backing is necessitated,
the Postmaster must verify it is in a low-traffic area and there are no children in the immediate vicinity on
a regular basis. There must also be a minimum of one family per one-half mile of travel. The Merrillan
postmaster will take the safety issues along with the carrier's line of travel into consideration when
determining the placement of the mailboxes.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Ciaire W1 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O
b. Mailing lefters .

c. Mailing parcels

O o0 d

d. Picking up Post Office box mail

e. Picking up generai defivery mail

0o
00008 R

000X O
Q3000

. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O

O O
g O
0§

h. Sending Express Mail

i. Buying stamp-collecting : '
. material _ [ | O - il

Other postal services:

O

a. Entering permit mailings ' Yes No

AN

b. Resetling/using postage meter Yes [ No
Nonpostal Services

a. Picking up govemment

forms (such as tax forms) Yes [ No
b. Using for school bus stop Yes [] No &7
c. Assisting senjor citizens, '

persons with disabilities, etc. Yes [] No E/

if yes, please explain:

i

d. Using public buliéﬁn board Yes No

xR

e. Other o Yes [ No

If yes, please explain:

(oven)
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2. Do you pass another Post Office during business.hours while traveling to or frem work, or shopping, or for

personal needs?

Yes [ No IZI/l

If yes, which offices:

3. [Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service tc a rural mailbox near your home would compare with your

present service?

Better [} JustasGood [ No Cpinien [ Worse &

Pleéseexplain: J i 4»6 "Hrdz, ﬂbﬁ}' as-F_‘F:c.z— WtE}C}"L ’Z}G:J%WL

o Vvl in cemTiee)ireel  sede )ex=s, g g_vu},n%wz

a hoD 5g30‘cyw 3)@9“3@( Ye cendit)rzed!

4. For which of the follow:ng do you leave Humbird? (Check all that apply.) Where do you go fo obtain these

services?
Community: :

Shopping B/ 6 Q/L: _ A/éf'}/)w’,‘//zj Eeee. C T‘Qt,ff*‘c.

Personal needs E{/ S)M‘-’“—d _
Banking B WMevn) )ﬁ "~ A /Z)D_
‘Employment | ,'A/ld) 'S &’75

Sodial ne_t-adls 0 PR Fcf E2 55 ez

5. Do you currently use local businesses in Humbird?
Yes E/ No ]

If yes, would you continGe to use them if the Post Office is discontinued?

ves T No [1
Name: R"";’ Nyl Squ:ﬂ, TFQC.L'L;Q/

{Mease print your name)

Address: NBC'?}’-? Q&(,kjpﬂ_ 34 {L—/Mmﬁ,’,\,\@//w{
Telephone number: 5~ LN~ TPOI Date: MT;? ./g)fw( g?d?((

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

VY,
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UNITED STATES

POSTAL SERVICE

May 13, 2011

Robyn and Shari Trachsel
N3017 Jackson Street
Humbird W1 54746

Dear Postal Customer;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no indication that the business community
will be adversely affected. Questionnaire responses revealed that customers will continue to use local
businesses if the post office is discontinued. ' :

You expressed your feeling that Humbird should be a Hub post office. - This would not be possible due to
the fact that the Humbird Post Office does not have the space to accommodate this move. The hub
system is used with existing facilities that have sufficient space to house all the routes being moved to
that facility.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 812 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please chack the appropriate box to indicate whether you use the Humbird Post Cffice for each of the following:

Postal Services Daily Weekly Monthly: Never
a. Buying stamps O 1 @} [

b. Mailing letters O 0o ]

¢. Mailing parcels O O | Iﬂ/ 0
d. Picking up Post Office box mail O O iy E/
e. Picking up general delivery mail 0 O g @/

f. Buying money orders O 0l @/ ]

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, er Signature
Confirmation O

W
|

h. Sending Express Mail : [:}

.,

i. Buying stamp-collecting
" material ]

o
SN
0

]
O

Other postal services:

O

a. Entering permit mailings Yes No

=X

O

b. Resetting/using posiage meter Yes No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes

[

No

No

O

b. Using for schoot bus stop Yes

c. Assisting senior citizens,
persons with disabilities, ete. Yes [] Na

= R/

If yes, please explain:

d. Using public bulletin board - Yes [ No P_’(
e. Other Yes IZ(

If yes, pleaseexplam (nVWAAA)M-l_;J MWW‘(’WL? M 5OCIB IZIVL?

(oven)




=y UNITEDSTATES

p POSTAL SERVICE
2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes EZ/ No ]

if yes, which offices? M‘&(‘ﬂ“ﬂflf\a

3, N you now receive carrier delivery, there will be no change to your delivery service - procead to question 4.
if you currently receive Post Office box service or general delivery service, com pfete this section.

a. How do you think carrier route delivery semce to a rural mailbox near your home would compare with your
present service?

Better 1] Just as Good [ No Opinion [ Worse []

Please explain: |

4. Forwhich of the following do you leave Humbird? (Check zll that apply.) Where do you go to obtain these
services?
Commumty

Shopping E( P/M) CL@W‘ﬁ/. ?7\?}(/[(/ ?AW r’/}

Personal needs E/ .

Banking IZ( %J C\,@/\p&

Employment IE( ﬁ f' F

Social needs E]/ E K F ?ﬂ/ll/ﬂll\/t fk Eﬁﬂ) C’@H/\f/
5. Do you currently use local businesses in Humbird?

Yes 1 ' No B/

If yes, would you continue to use them if the Post Office is discontinued?

Yes [ No [

Name: Lra'V\fA«m %JCWW

please print your name)

Address: W \ytﬁ”] MMM&W .5-[‘
Telephone number: 7I5 - QCOL{ - lDOO Date: - l(f?" I \

Please add any additional comments on a separate piece of paper and attach it te this form.
Thank you for taking the time to complete this questionnaire.

T would be Gad 4o see The Huw»\’DWfL P.o.
\/@1' L K\wwm V.0. % b5l
9 woulde vather See it mgohi?kwv,:"b/
6ur\fiv*@;
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May 3, 2011

Sandra Starflower
W11497 Alderman Street
Humbird WI| 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

| understand that you would be sad if the Humbird Post Office were to close. Remember that a
community’s identity derives from the interest and vitality of its residents and continuing the use of the
Humbird name and ZIP Code in address.

If it is determined that a discontinuance of the Humbird Post Office should be puréued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbel! at 612 349-3568.

Sincerely,

Diane Riley

AManager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Po_stal Customer Questionnaire

-1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly ' Never
a. Buying stamps ' [ O X : O
b. Malling letters O X O ™
¢. Mailing parcels O e O O
d. Picking up Post Cffice box mail O . | i I:I

Ricking up general delivery mait O = || M

w0 Rs” SRE TN toves woulle vE e

f. Buying monay orders O O | i
g. Obtaining special services, including

Ceriified mail, Registered mail, Insured mail,

Delivery Condirmation, or Signature

Confirmation , | | 1%} O
h. Sending Express Mail 0 - OJ ] |
i. Buying stamp-collecting

material ' O O I (&

Other postal services:

a. Entering permit mailings Yes [ No

BOX

b. Resetting/using postage meter Yes [ " Ne
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes A ] No &
b. Using for school bus stop Yes O No &
c. Assisting senior citizens,

persons with disabilities, etc. " Yes [ No B
If yes, please explain:
d. Us.Ing public bulletin-board Yes <&} No [
e. Other Yes ] No

If yes, please explain:

(over)
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Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for
personal nesds? :
Yes lj No [

If yes, which offices: | T/AVEL ous GC STATe Qu.. RIYA S SO [ﬁ\
Sedd | {ASS B laT '

If you now receive carrier delivery, there will be no change to your delivery service - proceed o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘ ! ‘

Better ] | Just as Good ] No Cpinion [] Worse &
Please explain: AL 1TS HALD Yo GeT owre mAC owy of Aproifcc
BecpoSe o F TS STulid oo el rk chases Rafors pq wikzgETs H""% |

Flom com, BT 1 goTo n Bor @ d6s 7o Re d Alacls Au RY AP PG
) ) Avg T c\‘\ﬁ

For which of the following do you leave Humbird? (Check all that apply.) Where do you go ic obtain thesa W\“l f—}.o p ftér
services? ' ACSo
. Community: .

Shopping E
Personal needs X1
Banking- i
Employment &
Social needs s
Do you currently use local businesses in Humbird?

Yes 6 No [
If yes, would you continue to use them. if the Post Office is discontinued?

Yes BJ S No [J

Name: L) LY. AN TER S Y1 (‘\Q—\"‘

{please print your name)}

Address: 5 Rox Yl  HonbBiro s"L/?t/()

Telephone number: 773~ ¥76 0200 Date: ¥ -17 -1

Please add any additional comments on a separate piece of paper and attach it to this form.
Tharnk you for taking the time to complete this questicnnaire.
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F‘ POSTAL SERVICE

May 2, 2011

John Laudenhach
PO Box 41
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about a change in address. Customers will be assigned a 911 address. The
new address will continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available from the Postal Service to
assist customers in notifying correspondents of the change.

You voiced a concern about the placement of you mailbox. There are several guidelines which must be
met prior to a road being approved for delivery. The Merrillan postmaster will take the safety issues along
with the carrier's line of travel into consideration when determining the placement of the mailboxes.

Carrier service is. beneficial to many postal customers because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have fo make a special trip to the post office for
service. _ _

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
wil be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying starﬁps | Ol Ei
b. Mailing letters O
c. Mailing parcels

d. Picking up Post Office box mail

. e. Picking up general delivery mail

OOXNORKO
O0Oo0oOao
0OwW O X

XN OODOoao

f. Buying money orders

g. Obtaining special services, including
Ceriifted mail, Registered mait, Insured mail,
Delivery Confirmation, or Signature

Confirmation ] O {EI O
h. Sending Express Mail O -3 O ﬂ
i. Buying stamp-coflecting :

material ] ] O X

Other postal services:

a. Entering permit mailings Yes [ No

R

b. Resetting/using postage meter Yes [] No
- Nonpostal Sérvices

a. Picking up government .
forms (such as tax forms) Yes [ No

B R

b. Using for school bus stop Yes [ | No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

A

If yes, please explain:

(.

d." Using public bulletin board Yes W&l No

e. Other Yes [ No [

If yes, please explain;

(overn)
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2. Do you pass ancther Pest Office during business hours while traveling to or from work, or shopping, or for
personal needs? '
Yes w No []

If yes, which offices: _T¥ ¢y lan . Bl Sndes

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present servica?

Better [] Justas Goodﬁl No Opinion ] Worse []
Ploase explain: _ L £ee1 if the 00, wias Pt moer - e uztntd howe
Meee Ao usiraid, A4 last I , ‘ pay piacl

it S hsuid lpe able o

o e'\- \AGWQ e id 9.14 hevwrs o degy 1 hemirr, Hianm,
4. Forwhich of the following do you leave Humblrd‘? {Check all that apply.) Where do you go to obtain these

services?
Community:
 Shopping K Menilian , BEF'S
' Personal needs BLY’s
Banking M MerriNion. ETZF’.S
Employment ] -
Social needs O

5. Do you currently use local businesses in Humbird?

Yes [ . No {
If yas, would you continue to use them if the Post Office is discontinued?
Yes [] © No OJ

Name: B ClJ"bCLm YNa ¥y

{please print your name)

Address: PU Bow o ; H\LM}TZ] [Isx4 3“74@
Telephone number: y i ‘?ﬁ” 2808 Date: 7 c'JQ,rH

Please add any additional comments on a separate piece of paper and attach i to this form.
Thank you for taking the time to complete this questicnnaire.
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POSTAL SERVICE

May 2, 2011

Barbara Matti _
PO Box 62 3
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that that more people would use the Post Office it were open more. Post Offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of
the business activity and investigate the feasibility of providing service by alternate means. Through the
investigation it was determined that the workload does not support even a part time clerk. :

If itis determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbeli at 612 349-3568. ’

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps U [l = O
b. Mailing letters 0 BéE—7>
45

¢. Mailing parcels O ] K bhe \?Q ]
d. Picking up Post Office box mail 7l O i O
e. Picking up general deiivery mail ju | L] [
f. Buying money orders ] O ] E
g. Obtaining special services, including

Certified mail, Registered mall, Insured mail,

Delivery Confirmation, cr Signature

Confirmation O [ O NY; 5
h. Sending Express Mail & il | S’W ]

i. Buying stamp-collecting

material [l L3 L] Y2l
Other postal services:
a. Entering permit maflings Yes [ No

No

]
i

b. Resetting/using pcstage mater Yes

Nonpostal Services

a. Picking up govemment : ;
forms (such as tax forms) Yes [ " No ﬁ
b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes O No [

If yes, please explain:

O

No

=

d. Using public bulletin board Yes

e. Other Yes [] No

d

If yes, please explain; _

(over)




2

2. Do you pass another Past Office during business hours while tr

aveling to or frol Cor
personal needs? 9 m work, or sh

Yes [ No &

If yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delwery service - proceed o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present service?

Better [ Justas Good [ No Opinicn [ Worse ¢

Please explain: .
ﬁi%ﬂﬂ rzam brs*;m,a Q2ni ;’)@07( fm»'f& L‘]c‘? LY Lty g

ﬁﬁ/mﬁe IS, Y o m] rw,o,&ﬂﬂl Juﬁm’aﬁ*fu&m ?.,ob,mz

4, For Wthh of the following do you leave Humbird? (Check all that apply.) Where do you go to obiain these

services?
Community:
! ry .
Shapping Y| & S Uza,uuu M ﬁj\bu‘bi’ étﬂﬂ?a
Personal needs il

Banking vl W Mgﬂ%
Employment 71 W

Social needs

5. Do you currently use local businesses in Humbird? ' - S .
e Vb n bisgirineg 5 Loz
ves [ . No ‘€] @m s 3

Poat oFeici—

If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No [
Name: %"?—OQY‘ Ny L ?thv%a"r

{please print yoiir nams)

Address: 26 9% /'{I' P;d]j St} I»I L’i n’]b (i i d: sS4 74@
Telephone number:ﬂ'zg”géq "/OQQ/ Date: £ - /&

Please add any-additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

May 2, 2011

Beverly Lightioot
3025 King Street
Humbird Wi 54746

Dear Postal Customer;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

Carrier service is beneficial to many senior citizens and those who face special challenges because the
cartier can provide delivery and retail services to roadside mailboxes. Customers do not have tc make a
special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an excepticn for hardship delivery, customers may contact the Mern]lan
postmaster for more information.

You voiced a concern about the security of your mail. There are companies that sell mailboxes that lock
so mail can not be tampered with and the carrier can still get the mail in the box. The carrier will not carry
keys in order {o service the mailbox.

You expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the Humbird Post Office community. There is no indication that the business community will
be adversely affected. Questionnaire responses revealed that customers will continue to use local
businesses if the post office is discontinued.

You voiced your desire for the postal service to go to 5 day a week delivery. For the past two years the
Postal Service has asked congress to look at the law that requires us to defiver mail 6 day a week.
Congress does not want to make changes in this law at this time therefore the post office does not have a
choice but to deliver 6 days a week.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. if you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps C il H -
b. Mailing letters pi ot ] O O
c. Mai]iﬁg parcels L 1 .t O
d. Picking up Post Office box mail [ U O X
e. Picking up general delivery mail O O 0 N
f. Buying money orders O O [ ﬂ

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

OO
o X
K O

h. Sending Express Mail O

i. Buying stamp-collecting
material [

[
4
X

Other postal services:

a. Entering permitmailings Yes [ No EX
b, Resetting/using postage meter Yes [ Nno X
Nonpostal Services
a. Picking up govemment

forms {such as tax forms) Yes [ N \g
b. Using for school bus stop Yes [] ~ No ﬂ
c. Assisting senior citizens, |

persons with disabilities, etc. Yes [ " No .ﬁf
if yes, please explain:
d. Using public bulletin board Yes 1 No %
e. Other ‘ Yes [ No [K

If yes, please explain:

(over)
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2.

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for

personal needs?
Yes B{ No [

it yes, which offices: ﬂ_f%@/zf//m) ¢ N?—;-'/[QUF//@/_

3. If you now receive carrier defivery, there will be no change to your delivery service - proceed fo guestion 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [J Just as Good [} No Opinien [ - worse [J

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services? :

Community:
Shopping b4 Blar. Pruer Eal/s
Personal needs g R/g—ﬂfd ]ZIUEIZ rA—[/Q ) M%S#Fji%z,_b
Banking [Z\ BM!C !/?J’UF/L /:A'//s A
et 2017200 DUT HUBBOND LO0NKS 11 e isville

Social needs O T Do T HADE R/ ELODS

5. Do you currsntly use local businesses in Humbird?

. Yes [ No%

If yes, would you continue to use them if the Post Office is discontinued?

Yes [] No
Name: /Boum‘& ¥ Qﬁuau éﬁlzm‘r‘

(please print your name} 7B

address: L1139 FaspoiEu Kosn /qamgfao BUYIY6
Telephone number. 215 ‘7@@[ /8>~  Date: 413/2{'/ /3 2O/

Please add any additional commenis on a separate piece of paper and attach It to this form.
Thank you for taking the fime 1o complete this qqes}ionnaire.

£ %%Mm, &21‘7%2&/ M% 0y e

dud Ho Srerto ¥ @jfjﬂm

a
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UNITED STATES

POSTAL SERVICE

May 2, 2011

Bonnie & Randy Gault
W11884 Fairview Road
Humbird WI 54746

Dear Postal Customer:
Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included

in the official record and considered carefully before further action is taken.

You expressed a concern about what would happen to the employees at the Humbird Post Office. The
OIC Chris will go back to Merrillan which is the office she is assigned to. The employees of the Humbird

~ Post Office are valued employees and will have an opporiunity to work hours in surrounding offices that

have the work available

You voiced your concern in regards to already cutting back on the hours of the Humbird Post Office. Post
Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary
to conduct a study of the business activity and investigate the feasibility of providing service by alternate
means. Through the investigation it was determined that the workload in the Humbird Post Office does
not support even a part time clerk

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have-additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

- A/Manager, Post Office Operations

3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265
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Postal Customer Questionnaire

Postal Services . Daily Weekly Monthly | Never
2. Buying stamps 0 O | K ]
b. Mailing letters ] [ P4 O
¢. Mailing parcels O ] b O
d. Picking up Post Office bax mail | | O ﬂ
e. Picking up general delivery mail | i | ﬂ
f. Buying money orders 0 | ] ﬁ

g. Obtaining special services, including
Certified maijl, Reqistered mail, Insured mail,
-~ Delivery Confirmation, or Signature

Confirmation N 1 X O
h. Sending Exprass Mail [ 0 0 prad
i, Buying stamp-collecting
material ‘ [ D ) ‘ g
Other postal services:
a. Entering permit méilings Yes [] No E
b. Resetting/using postage meater Yes [ No £
Nonpostai Services
" fome s eoment Yes O No B
b. Using for school bus stop “Yes [J No B
¢. Assisting senior citizens, .
" Persons with disabilities, etc. Yes [ No ¥
If yes, please explain:
d. Using public bulletin board Yes [J No B
e. Other Yes [J Ne []

Ifyes, please explain:

(over)
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- P POSTAL SERVICE

2.

Name:‘ Cd\( l 3';,25‘:./}\/\‘1-

-

Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for

personal nesds?
Yes ﬂ No OJ

If yes, which offices: Néiﬂhdf”&‘ Miary L’ﬁf“)'ﬁ

If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.

If you currently recsive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ “Just as Good [[] No Opinien [] Worse []

Please explain:

For which of the following do you leave Humbird? (Check all-that apply.) Where do you go to obtain these
services? :

Community:

Ef BIW\‘ ﬁ;d:—r f_&“} , éhkc\air@ ; _.,‘["\,,rlsL i\—falg o

Shopping

Personal needs O

Banking = &Lra\‘-- RNw ?:,“5
Employment & Mars Lk*‘m

Social nesds O

Do you currenily use local businesses in Humbird?

Yes [ NO'E/ ﬂére« o-n{-r:i “*"f
b"")vﬂ" J—la.»-— é)&(f"

If yes, would you continue to use them if the Post Office is discontinued?

Yes [ No [

(pleasa print your nams}

Addrass: /J 2891 c""‘j 'evd' F /—ju wlrr,Q- W< 5?‘776/
Telephone number: <7/ {’ 74 /-1 ¥y Date: </ “'/1')/

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you fer taking the time to complets this questionnaire.




UNITED STATES

F POSTAL SERVICE

' May 2, 2011

Carl Jaeschke
N2597 County Road F
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about having to trave! to another post office for service. Services provided at
the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.

if it is determined that a discontinuance of the Humbird Post Office should be puréued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbeli at 612 349-3568.

Sinceraly,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questicnnaire

1. Please chack the appropriate box to indicate whether you use the Humbird Post Office for each of the foliowing:

Postal Services 'Daily Weekly Month_ly Never
a. Buying stamps i O ] %
b. Mailing letters‘ O O ] v
c. Mailing parcels . ! O %’
d. Picking up Post Office box mail O O Ml Q’\
e. Picking up general delivery mail 1 O O E
f. Buying money orders O C] U &
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail, _
Delivery Confirmation, or Signature
Confirmation (M| 03 : }é~
h. Sending Express Mail J O - 7S
iR Bmlgglr?alstampcollect]ng O = O i
Other postal services:
a. Entering permit mailings Yes [1 No Eﬂ
b. Resetting/using postage meter Yes [ No ]ﬁ\
Nonpostal Services
a. Picking up government
forms (such as tax forms) yes [ No %’
b. Using for school bus stop Yes [] No /E
¢. Assisting senior citizens, |
persons with disabilities, etc. Yes [ No F_/
If yes, please explain:
d. Using public builetin board Yes ] No &l
e. Other Yes [ No ,@

If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while traveling to er from work, or shopping, or for

personal needs?
Ye§ ' No []

If yes, which offices: . %’ % Vk‘h A 4

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery ser\nce to a rural mailbox near your heme would compare with your
present service?

Better [ Just as Good [] Ne Opinion [ Worse [

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to cbiain thess
services?

Commumty
Shopping ’gﬁr’/{/&f SW //‘( e ﬁﬂrfﬁf/;k}_&- 2955%7 &1 %ﬁ?
Personal needs Wi Vartan s 4
Banking %l 1als /{f /‘77
Employment ﬂ/p W/Mf tﬂf[ @ﬁdt‘e 71' C/B’n LU
Social needs JM‘?’(I’;(/ blf%zw//ﬂ@?c- /“n Hf;m;éfﬁ’g’j

5. Do you currently use local businesses in Humbird? wwdm 720 /ﬁ 6?/] roni: ?:Je/
Yes [} | ~ No ﬁ ‘ AVEINS ‘

If yes, would yeu continue to use them if the Post Office is discontinued?

Yes [ No [
F/o/)n je/’z,; Mﬁ/pgg’ﬁw&fe/éﬂ

(please print your name)

Address: N L/? 22 /40.} [2 W /7{14/}‘1& !4 \r\J" gi’! 7 ?j
Telephone number: 7! 17/". g?"i L4 373f Date: , ‘[,—/ 1—11

Please add any additicnal comments on a separate piece of paper and aitach it to this form.
~ Thank you for taking the time to complete this questionnaire.

Owr bigsness 15 a Japge 4 ra e

Wi i G Py m—ﬁ, gera

aﬁ//#c/‘l[»-é%/ @lf‘f’??-ﬂ{mz}z Wﬂammf/@/ﬂ;ﬁw%
‘Q

Ve wine w3 s o

/Méfr ‘ 59w7’— ré,z]V“é»A?/CJM —
[Wf&% %ac;fz %ﬁ’aﬁm rehe 14 /0@ ;_;,},_,a efig"“ar .,

Name:
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UNITED STATES

' POSTAL SERVICE

May 2, 2011

John & Marianne Selz
N4722 Highway 12
Humbird W 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the
carrier when serving the route. The customer should raise the flag on the mailbox to alert the carrier that
outgoing mail is to be collected from the mailbox. If the Humbird Post Office is discontinued the Fairchid
Post Office, which you indicated was closer to your residence, last pick up is at 4:15 pm which would
accomidate your need for a late day mailing. -

If it is determined that a discontinuance of the Humbird Post Office shoulid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Cffice for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying stamps O 0 E/ O

b. Mailing leiters Il Ea/ O O

c. Mailing parcels O O E/ O

d. Picking up Post Office box mail B/ i O o

e. Picking up general delivery mail O O O =
_ f. Buying money orders O O ﬁ{ O

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Defivery Confirmation, or Signature
Confirmation ]

|
-

h. Sending Express Mail , [N

O
O

i. Buying stamp-collecting
material : (R

l
[iﬁlﬁi

Other postal services:

a. Entering permit mailings '- “Yes Ij No B

b. Resetting/using postage meter Yes [ No [E/

N_onpdstal Services _

* E)“r:::;] %s?]%hgg\;etranxr?gpr;s) Yes [} No Iﬂ/

b. Using for school bus stop Yes [ No IE/

c. Assisiing senior citizens, |
persons with disabilities, etc. Yes [ No E/

if yes, please explain:

d. Using public bulletin board Yes [ No [

N No o

e. Other Yes

If yas, please sxplain:

{over)




- ;‘l

= UNITED STATES
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2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fer

personal needs? _ :
] Yes g No []
_E' o—

/s

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to’ your dellvery service - proceed to question 4.

If you currently receive Post Office box service or general dellvery service, complete this sectlon

a. How do you think carrier route delivery semce to a rural mailbox near your home would compare with your
present servica? .

Better [ Just as Good [] No Opinion [ Worse [J

Piease explain:

4. For which of the followmg do you leave Humbird? (Check aII that apply) Where do you go to obtain these

sarvices?
Communlty.

Shopping o Blach R ner Falls — Ve W'éj’\‘pf\&/ n,/, ..

Personal needs B9 R2-/m £-

Banl&ing : e Fa_; ' EJ’! ;l d/
Employment 7 O /I/, / /4
Social neéds L__]V '

5. Do you currently 'use_ local businessas in Humbird?
Yes &~ No [

If yes, would you continue to.use them if the Post Office is discontinued?
Yes B No []

Name: C’,a«rzg[ é &ﬂléil Z

ase pring your n.:rne)

Address: (/5] E 2 yospepd 5‘2 'FD }:Sﬂzs éfé ézfu ‘mét\caj,} LQ/ 5-'71—279&

Telephone nﬁmber: 7[ R 'C?é 2-—{2 2 ? Date: é/ —/ é - -'29/[

Please add any additional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to completa this questionnaire.




UNITED STATES

F POSTAL SERVICE

May 2, 2011

Carol Bradshaw
W11578 Prospect Street
PO Box 84 :
Humbird W1 54748

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, aiong with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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P PGSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services " Daily Weekly Monthly Never
a. Buying stamps O] O E [
b. Mailing letters O X O O
¢. Mailing parcels [ O L] ®
d. Picking up Post Office box mail O O i &
e. Picking up general delivery mail [l H U =
f. Buying money orders I ] ] X]
g. Obtaining special services, including

Certified mail, Registered mall, Insured mall,

Delivery Confirmation, or Signature

Conflrmation [ ] £] o
h. Sending Express Mail ' ] O ] <
i, Buying stamp-collecting

material : [ L 0 ™=
Other postal services: '
a. Entering permit mailings Yes [ No ‘¥

" b. Re_setting/using postage meter Yes [} No T4

Nonpastal Services

a. Picking up government

forms (such as tax forms) Yes No ‘B¢
b. Using for school bus stop Yes [ No X
‘¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No X
If yes, please explain:
d. Using public bulletin board Yes [ No
g. Other Yes I No T

if yes, please explain:

(over)



UNITED STATES
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2.

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

_ Yes X No [J

if yes, which offices: N sy U.(j UJ’TF\\ 5HA-1\. C/\/\ WL%
’J\O hs. so Plack. oty Folls effedhive -2~

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed 1o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ' .

Better [1 Just as Good [] No Opinion T Worse [J

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Communiy:

Shopping . oo Cloures. NelWs v Ue, /t%\acle,’Q__{vex ﬁlls |
Personal needs © & ﬁLLLCUL]J’f/ . Nﬂ) uSV 'uf' TPD{GLC 12,’]?)\)&’ q‘:ﬂ “S
Banking 7 B ach Raverdplls |
Employment = Nea sy e Blaﬁk]ﬁz@vﬁf fails |

Social needs Y g Cou Mpures '

5. Do you currently use local businesses in Humbird?

Yes ﬁ : No [

. If yes, would you continue to use them if the Post Office is discontinued?
_ Yes A : No [
Name: Nrele H (A l'UO’réo N

{pleasa print your nams)

Address: N 5 LD ) ’%LL(F‘C S“} \c‘)\_LU’Yl ]{;LYOL '; L{fﬂ S"i-lq(a
Telephone number: WO A0 al 7 Date: Y-271-1 |

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.
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’7 POSTAL SERVICE

May 2, 2011

Nickie Halvorson
N3103 Blufi Street
Humbird WI 54746

Dear Postal Customar:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Humbird Post Ofﬁce should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services _ Daily Weekiy Monthly Never
a. Buying stamps ] 0 . O N
b. Mailing letters O O [E
c. Mailing parcels O O [ Kt
d. Picking up Post Office box mail g O O O
e. Picking up general defivery mail & U O [
f Buying money orders L] il ! R
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation 3 [ = O

~ h. Sending Express Mail ' £] 1 i @...

L itggr?a?tamp-coliectmg ] . 0 &

Other postal services:

a. Entering permit maifings - Yes [ No ¥
b. Resetting/using postage meter Yes [ No E
Nonpostal Services
N fpc:?rl:algg(is%ﬁr?g\ﬁg’xﬂsprtns)' . Yes [ No ﬂ
b. Using for scheol bus stop Yes [ No M
¢. Assisiing senior citizens,

persons with disabilities, efc. Yes [ No g

if yes, please explain:

4

No
No 1]

d. Using public bulletin board Yes

O =

e. Other Yes

i

If yes, please explain:

(over}
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9

2. Do you pass another Pest Office during business hours while traveling to or from werk, or shopping, or for

personal needs? :
Yes ﬁ No K

if yes, which offices: mguf‘/\ ;) L/ [ e

3. If you now receive carrier delivery, there will be no change to your delivery' service - procead to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better Just as Good [] No Opinion [] Worse i].

Pleage explain: (S /E)qu as 'JLI’U- mcz.-al B er 'S in 'pr‘eh-"}‘
OF my hotse!l Sy Blocdc i 5 Net pn a_route So
i 2y sm@Lrowh// /‘/L;/ bleck.

4. For which of the fellowing de you leave Humbird? (Check all that apply.} Where do you go to obtain these

sarvices?
Commenity:-

Shopping il ﬁ/‘l{’{ Rt E q (&

Personal needs IE/ W . H

Banking Py S Ly

Employment ol W . . ‘! _ B

Solcial needs | %} \¢ ‘ [ /4/_{4/\ O C@ﬂ '/"e/m !80/&&. C//@ /e
5. Do you currently use local businesses in Humbird? . (/(W Q.L\ -

Yes [ No N

If yas, would you continue to use them if the Post Office is discontinued?

Yes [] NOM
Name:S’CDﬁ A . O.MéQfS

(please print your nams)

e ML 20773 SeckSoa ST fumbird LWL SYDYL,
Telephone num_be(7 (y ) g / ?“95'\ 7 / D.ate: (7/// ( { // / /

- Please add any additional comments on a separate piece of paper and attach it to this form. h .F
Thank you for taking the time to complete this questicnnaire. ] . o
oif effice o (L /M /

: \,&)‘i ool l’lt)"”
T Waw fé_ {oogS 7i'e, S Lie rotde - j)-e,-y

‘ re e wt
oS Jocksen Streek be b and G0 arsund add

Furn alirhe betosn of m ble ' (L be o let
. £, T 4 woeuld De
Pocs by J:};k& fop of "y é/éfw by /MY hecse.

e oSl e have o- mai | B
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May 2, 2011

Scott A. Sanders
N3073 Jackson Street
Humbird WI 54746

Dear Postat Cusiomer;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern that you requested and were denied rural delivery service. There are several
guidelines which must be met prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all times of the year. It cannot dead end in a private driveway
even if the drive is maintained by a municipality. There must be a suitable turning point provided for the
carrier, preferably with no backing. If backing is involved, there are other guidelines to adhere to. If
backing is necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in
the immediate vicinity on a regular basis. There must also be a minimum of one family per one-half mile
of travel. The Merrillan postmaster will take the safety issues along with the carrier's line of travel into
consideration when determining the placement of the mailboxes.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box o indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying stamps O [ M O
b. Mailing letters ® O O]
c. Mailing parcels O L] N ™
d. Picking up Post Office box mail ﬁ O ! O
e. Picking up general.delivery mail ﬁ O ] O
f. Buying money orders £] [ O E

g. Obtaining special services, including
Certified mail, Registerad mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O

h. Sending Express Mail

i. Buying stamp-collecting
material O

0 O,
B
O

Other postal services:

a. Entering permit mailings Yas [ No [J
b, Reseiting/using postage meter Yes [ No []
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No T
b. Using for school bus stop Yes [ ‘No [J
c. Assisting senibr citizens,

persons with disabilities, sfc. Yes [ No ]
If yes, please explain:
d, Using public bulletin board Yes [] Ne [

| O No [

e. Other . Yes

If yes, please explain:

‘ {over)
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2.
2. Do you pass anocther Post Office during business hours whils traveling to or from work, or shopping, or for
personal needs?

Yes No [

if yes, which offices:

‘TALKchlef

3. If you now receive carrier delivery, there will be no change to your detlvery service - proceed io que.st!on 4,
i you currently receive Post Office box serv:ce or general delivery service, complete this sectton

a. How do you think carrier route delivery semce to a rural mailbox near your home would compare with your e
present serv:ce’> '

Better [ Just as Good [] No Opinicn [ Worse X,

Please explain:

ol et JAst JAA@&E_JZ? f(@%@ 479_QWML

4. For which of the following do you leave Humbird? {Check all that apply.) Where do you go to obtain these

services?
_ Community: ,
Shopping O B Inek K iDL .8 Fﬁr//ﬁ
Personal needs O O $58<€o
Banking O /

Employment [ A— & 0‘! D‘T/
Social nesds _ALW L 1L LS

- 5. Do you currently use local businesses in Humbird?

Y‘?SK No [

If yes, would you continue to use them if the Post Office is discortinued?

Yes [] No
Name: /gﬁ AN A‘e*e-— l(ﬂf Y A4 Aa /Z.

{please print your nams)

lAddress: pﬁ? /3:9}( ,?q 7710/\44/)?"/ W’S ,j’97§/9
" Telephone number; 77/ 5ty X257  Date: &)~/ 3-1/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

As Mayor % o imuro %Wc& Fope
;>/27£/ /ufggfiﬁo ;7 O peexs

e Nl oo fo5T LM%
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May 2, 2011

Brian Lee Krumhoiz
PO Box 24
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regular and effective postal services, and these will always be
provided to the suspended Post Office community. There is no indication that the business community
will be adversely affected. Questionnaire responses revealed that customers will continue to use local
businesses if the post office is discontinued. ‘ :

You stated that you would pay more to keep the post office open. Post Offices are reviewed on a case-
by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by alternate means. Through the
investigation it was determined that the workload does not support even a part time clerk :

if it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have ‘additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. ,

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Pest Office for each of the following:

Postal Services Daily Weekly Monthly
a. Buying stamps O ] rigl
b. Mailing letters 0 Il =
c. Mailing parcels El 0 O |
d. Picking up Post Cffice box mail | O O
e. Picking up general delivery mail il O 1
- . Buying money orders ] O O

g. Obtaining special services, including

Certified mail, Registered mail, insured maii,

Delivery Confirmation, or Signature

Confirmation O tl
h. Sending Express Mail | i =g
i. Buy‘jng stamp-collecting

material O i O
Other postal services:
a, Entering permit mailings Yas [ Ne &7
b. Resetling/using postage meter Yes [ No &

Nonpostal Services

a. Picking up government

Never

L

O 0000

forms (such as tax forms) Yes [] Noe B '
b. Using for school bus stop Yes [] No @&
¢. Assisting senior citizens,

persons with disabilities, etc. Yes b Noe B
I yes, please explain:
d. Using public bulietin board Yes [ No &~
8. Other ' : Yes [ Ne T[]

If yes, please explain:

(over)

éma’é‘; %’74

V
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2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ No [&—

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your deiivery service - procead to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
- present service? ‘

Betier [] Just as Good [ No Opinion [] Worse & :
Please explain: _ /¢ Lice S"/%/,‘é Luﬂg" c% Wﬁémf%‘&e_
| 4 Won Zelni 7
4. Forwhich of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?
Community:
Shopping O Bl eg L, Ler
Personal needs | ELY 6/7 c)/&(io |
Banking o J?(,,‘Zé‘ﬂ;—&fé
Employment O
Social needs 1
5. Do you currently use local businesses in Hhmbifd‘? - '
CYes O No [ tﬁg“ M adan

I yes, would you continue fo use them if the Post Office is discontinued?
Yes [] Ne [

Name: / D%ﬂ/pﬁ%

“(piease print your narpé)

Address: [ /f VJ“Q‘ //'271; B [Z/CFMA ’r"Q(Z)
Telephone number: /8"« fZg /é;‘_zj" Date: /a4

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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May 2, 2011

A. Dhuyvetter
W11754 County B
Humbird W1 54746

Dear Postal Customer:;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about having to travel to another post office for service. Services provided at
the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience. ‘

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal

will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. :

Sincerely,

Diane Riley

A/Manager, Post Office Operations

3510 Hogarth Street, Room 100 _ .
Eau Claire W1 54703-1265
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Postal Customer Questioninaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O 4} O
b. Mailing letters
c. Mailing parcels

d. Picking up Post Ofiice box mail

e. Picking up general delivery mail

O OO0
O 0O0®’” X
00O Odo
R OO0 d

f. Buying money orders

g. Obtaining special services, including
Cerified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation I

O O
O &
O

h. Sending Express Mail O

i. Buying stamp-collscting
material - d O i &

Other postal services:

a. Entering permit mailirigs Yes [] No
b. Resetiing/using postage meter Yes [ No IE'
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [J No [N
b. Using for school bus stop Yes [] No Q

c. Assisting senior citizens, . :
persons with disabilities, etc. Yes [ - No [

If yes, please explain:

e
O

d. Using public builetin board Yes No

1

No,

O

e. Other Yes

if yes, please explain:

{over)
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Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for
personal needs?
Yes K] : No [

it yes, which offices: DO®rallon 1o |

If you now receive carrier delivery, there will be no change fo your dehvery service - proceed o question 4.
i you currently receive Post Office box service or general delivery: service, complete this section.

a. How do you think carrier route delivery sennce to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good ] Na Opinion ] Worse []

Please expiain:

Eor which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtam these

services?
Community:

Shopping & Boowen , Eaut (faineg

Personal needs m

Banking ® V)Qﬁ«(‘ M Rl\/‘flf\\ ’éﬂw

. Employment & %-E)‘-/ @'L\-U\ %&MO

Social needs X m Q.W‘ej\ M; med@\ } MW\‘

Do you currently use local businesses in Humbird?

Yes b : No

If yes, would you continue to use them if the Post Office is discondinued?

Yes El No [

Naime: P&Y\G?l& 7 M\J(Y/\nnu AN TS RYRVa)

Address: P %GX

J (pleass print your name)

qu%b\r& N 5q’zqu

Telephone number: j S qu L't -(53 Date: ' "'"’ _ ) ,

Please add any additional comments on a separate piece of paper and attach it fo this form.
Thank you for taking the time to complete this guestionnaira.
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May 2, 2011

Angela & Anthony Mouradian
PO Box 81
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W! 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never
&. Buying stamps ] E’ O O
b. Mailing letters pd o O O
c. Mailing parcels ] O R O
d. Picking up Post Office qu mail g 0 O O
. Pi'cking up general detivery mail 1 il O O
f. Buying money orders ! L__] ] O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation | . !
h. Sending Express Mail O ] ] 1
i annglr?aftamp-coHectlng B 0 0 | ¥
Other postal services:
a. Entering permit mailings Yes [ No [
b. Resstting/using posiage meter Yes [

No [
Nonpostal Services

a. Pickihg up government

forms (such as tax forms) Yes L] Noe [
b. Using for schoel bus stop Yes []] No [
¢. Assisting senior citizens, |

persons with disabilities, efc. Yes [ Noe [
If yes, please explain:
d. Using public bulletin board Yes [ Ne I
g, Other Yes No OO

O

I yes, please explain:

(over}
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2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for
parsonal needs?
Yes [ No R

If yes, which offices:

3. lf you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4,
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

" Better [] Just as Good [] 1 ‘No Opinion [1 Worse [
Please explain: ), ‘ »z z
. = \ 2, / ‘
_“g’!_.,'” 74 o
/z"'l Y. ] .Y
¥ vV 1 B . I ol e
4. For which of the following do you leave Humbird? (Check all that apply.) WWhere do you go to obtain these
services? :
Community:
Shopping

Personal needs

Banking

Employment

Social needs i1

5. Do you currently use local businesses in Humbird?
Yesﬁ _ No ]

If yes, would you continue to use ‘fhem if the Post Offica is dlscont:nued‘?

- pleaae prirft your name)

Address: )V 7% 4 /ﬂﬂ

Telephone number: é%é., é éz 2 Date: 1;[ - } [ — / / ' / L
Please add any additional comments on a separate piece of paper and attach it to this form‘AM
Thank you for taking the time to complete this questionnaira.
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May 2, 2011

James & Darleen Trachsel
N3089 King Sireet
. Humbird Wi 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

Carrier service is beneficial to many senior citizens and those who face special challenges because the
carrier can provide delivery and retail services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the Boyceville
postmaster for more information. :

if itis determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
‘Eau Claire W1 54703-1265
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Postal Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the <hame> Post Office on <date>.
Additionally, questionnaires were available at the <name>-Post Office to walk-in retail customers during
the survey period.

A.  Number of Questionnaires

Total questionnaires distributed . 3 @
Favorable to proposal LT {1 7

Unfavorable to proposal Wt LT X

Expressing no opinion j4t | it HIT I+ o g @%
Lvyy iy
Total questionnaires received ) yy Lt Y FETTO %3
Ay ) x
B. Postal Concerns ‘
The following postal concerns were'expressed:
1. Concemn:
Response:

2. GConcern:

Response:

C. Nonpostal Concerns
The following nonpostal concérns were expressed:
1. Concern:
Response:
2. Concern:

Response:



UMITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ™ il m [l
b. Mailing letters I ﬁ ] O
¢. Mailing parcels g O [ O
d. Picking up Post Office box mail | O OJ d
e. Picking up general delivery mail N O O O
f. Buying money orders O [ O O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation N ' ] 1
h. Sending Express Mail | O [ (I
i. Buying stamp-collecting

material I Ol ] ]
Other postal services:
a. Entering permit mailings Yes [ No [
b. Resetting/using postage meter Yes [] No [
Nonpostal Services
a. Picking up government .

forms (such as tax forms) Yes [ Ne [J 7
b. Using for school bus stop Yes [] No [
c. Assisting senior citizens, .

persons with disabiities, efc. Yes [ No [J
If yes, please explain:
d. Using public bulletin board Yes [] Ne 0OJ
g. Other Yes [ No [

if yes, please explain:

(overn)




= UNITEDSTATES -
P FOSTAL SERVICE

-

2. Do you pass another Post Office during business hours while fraveling fo or from work, or shopping, or for
personal needs? :
Yes [ Noﬂ

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed io question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service toa rurat mailbox near your home would compars with your
present service? '

Better [] Just as Good [] No Opinion [ Worse []

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?

: Community:
Shopping M fV‘é”—Lﬁw LLE
Personal needs O
Banking O
Employment O
Social needs ]

5. Do you currently use local businesses in Humbfrd?
Yes [ No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ 7 No 3
Name: E D g-CHUFLF— TDWSES

(plrsaae print your names}

airess: 28T Loveirs Bopo £ /AM,M Wi SY7%%

Telephone number: ' Date: _ % / /// F/4

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for takmg the time to complete this questionnaire. /

venNIeNT
Oo/ne o _Mﬁ/z"L’LM /3 éﬁi‘—gﬁ,ﬁ——- =gl

f

WiTit FHe FRice” OF G/}S 7T Wi CDST/
& &/
ME MICH Mol Titnd Tusr yree Cos7 OF 12STAEE
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May 2, 2011

Ed Schufletowski
N2896 County Road F
Humbird W! 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about having fo travel to another post office for service. Services provided at
the post office will be available from the carrier; and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mall
and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operatlons
3510 Hogarth Street, Room 100
Eau Claire W| 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Paost Oifice for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying stamps - ] [ . O 0
b. Mailing letters | 2 1 il
c. Malling parcels 0 O O it
d. Picking up Post Office box mail ] O [ 3
e. Picking up general delivery mail ] O Ll O
f. Buying money orders O O il O
g. Obtaining special services, including

Certified mall, Registered mail, Insured mail,

Delivery Confirmation, or Signature '

Confirmation : O Ui O
h. Sending Express Mail O ] O O

i. Buying stamp-collecting

material L] ] [l O
Other postal services:

a. Entering permit mailings Yes [] No [

(]
]

b. Resetting/using postage meter Yes No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes

L

No

0«
0

b. Using for school bus stop Yes No

c. Aséisting senior citizens, )
persons with disabilities, etc. Yes [ No [

If yes,.please explain: 72%— >

d. Using public bufletin board Yes @ No [
e. Other - Yes [ No [
if yes, please explain: - 2l € Yy, F
) é oy, n!/

{over)
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7 work, OF shopping, or for

2. Do you pass another Post Office during bus:ness hours while fraveling fo or fro

perscnal needs?
Yes [] No @

if yas, which offices:

pvice - proceed to question 4.
3. [If you now receive carrier delivery, there will be no change to your de[lvel’y s€ ;)letep:‘.hls sectlc?n

i you currently receive Post Office box service or general delivery service, com

uld compare with your
a. How do you think carrier route delivery ser\nce to a rural mailbox near your home WO ° Y
present service?
Better [ ] Just as Good [] No Opinion [ Worse a

Please expiain:

o to obtain thes
4. For which of the following do you leave Humbird? (Check all that apply.) Where doyoud ®

services? _
Community: ‘
Shopping Eot (s s z, 4o Wmﬂ///
Personal needs B Eity /' 7y f\? éf/x B k. .
. Banking ] ”/é/%-,ﬂ// ' \ .
Employment ] m

Social needs B _Cii f'//ff;‘-cwﬁ fo Vid /:d//‘;) Aégfc/’—_
5. Do you currently use local businesses in Humbird? |
Yes ' No [
- If yes, would you continue fo use ther'n if the Post Office is discontinued?

Yes No ﬂ

Name:

(please print your name)

- jj“#?&’&
Address: _{Yf 3516 U£S HW‘;{ /2 %MJ““{—*—"M
Telephone number. .7/ S G552 Date: ¥~ /2 = //

Please add any additional comments on a separate piece of paper and attach it to th

Thank you for taking the time to complete this questionnaire. 597( ?L 7< /f 72‘ é//?'
- ‘ - " %\5- a } -
Aoribprad PrsT sClCee r5 @ 2ecaed .

! L S e Z
f/%a’///f o T epe. / F o oMer OFL ces 7 4 Cﬂﬁ@rf
Y a m=7(// A Gis ﬂ)h/baf .

is form™-
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May 2, 2011

Rebecca L. Stanley
N3516 US Highway 12
Humbird W1 54746

Dear Postal Customer:

‘Thank you for returning your questionnaire concerning a possible change in the way your postal service is

provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed a concern about the detrimental effect the loss of the post office would have on the
community. Businesses generally require regutar and effective postal services, and these wilt always be
provided to the discontinued Post Office community. There is no indication that the business community
will be adversely affected. Questionnaire responses revealed that customers will continue to use local
businesses if the post office is discontinued. (

You expressed a concern about having to travel to another post office for service. Services provided at
the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. ‘Stamps by Mail
and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps [ ] X
b. Mailing letters O g O
c. Mailing parcels | | ]
d. Picking up Post Office box mail il U O
. Picking up general delivery mail M 0 O
f. Buying money orders O O O

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation : O

]
Ol

h. Sending Express Mail O - £l

i. Buying stamp-collecting

material | ] O

Gther postal services:

%L\’}Kf%{ f?g\?\}@»&b D

a, Entering permit mailings Yes [ No
b. Resetting/using postége meter Yes [ No

Nonpostal Services

forms (such as tax forms) Yes [] No
b. Using for school bus stop ves [ No

c. Assisting senior citizens,
persons with disabilities, efc. Yes [ No

- a. Picking up government M

I yes, please explain:

L

d. Using public bulletin board Yes

0

e. Other Yes

if yes, pieasé explain:

{over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
/%“ No [J
f yes, which offices: 7? ;VW \:P (Zﬁg;

3. If you now receive carrier delivery, there will be no change to your dehvery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [J No Cpinion [] Worse ]

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?
Community:

Shopping /F/ /4 ? 2

Personal needs ﬂéﬁ

Banking lg/
Employment ,Eé/ /)WEMW

Social needs

5. Do you currently use local businesses in Humbird?

Yes [ No%/

If yes, would you continue to use them if the Post Office is discontinued?
Yas [1 ‘ No [J

Name: _(2@.;3&_-\—%(}0 %ll_ﬁl’{,e -

{pleasa print your name)

. Address: \A‘\ ONAS (\\)

Telephone number: g-‘!g;ﬁ'_-fa-‘“g < Date: _Y / l')// {!

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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May 2, 2011 dﬁ
V)
_ _ ﬁﬂdﬁ
Dave and Sue Scholze 7y 4
Humbird W1 54746 ’ T
| il { A
ul
Dear Postal Customer: ‘ a"{ﬂ‘l i i?(j
g
Thank you for returning your questionnaire concerning a possible change in the ‘ggi‘l g ‘!;,rr(‘(:f‘{1
provided through the Humbird Post Office. Your comments, along with others 1€ f ( 4
in the official record and considered carefully before further action is taken. 4 ﬁ g
ué 40
if itis determined that a discontinuance of the Humbird Post Office should be P”rsef»ﬂo

will be posted in the Humbird Post Office at a later date. If you have additional d
piease feel free to contact Margaret Campbell-at 612 349-3568.

Sincerely,

Diane Riley

AfManager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the foilowing:
‘Postal Services Daily Weekly Monthly " Never
a. Buying stamps = ] |
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery rmail

O O O 3N %
b WY O O O

f. Buying money crders

B T I I (N
O @oOo0oodao

" g. Obtaining special services, including
. Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation 0 M Wf
h. Sending Express Mail [l ] 0 w
i. Buying stamp-collecting . )

material O ] O %

Other postal services:

a. Entering permit mailings Yes [ No ﬁ
b. Resetting/using postage meter Yes [ rNo w
Nonpostal Services
a. Picking up government '
-forms (such as tax forms) Yes W No [
b. Using for school bus stop Yes [ No jﬁ
. Assisting senior citizens,
persons with disabilities, etc. Yes ﬁ No O
if yes, please explain: S use e L}ée-ﬂl 4 *j;i C,’f' fi},éx:,éxféi/f A

- Py P I £ - u If 0 s . S .
hpndd A sk fLs i rian S TS L LRALINTT 2 Y

L

d. Using public bulletin board Yesy No [
e. Other Yes [ No %

¥ yes, please explain:

(over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for

personal needs?
- Yes fﬁf No [

If yes, which offices: ~Hpaiida s

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.

" if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? '

Better ] . Just as Good [ ~ No Opinion [ Worse [

Please explain:

4. For which of the foliowing do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?
Community:

Shopping Q\ T
Personal needs . ‘,\Lk/ ‘ M k;{i A

BankinQ Wh i Mw _lf_,bwv
(WY

Employment 0 ¢ mft’\% l

Ve
5. Do you currently use local businesses in Humbird?

Yes & No [

if yes, wouid you continue to use them if the Post Office is diseontinued?

_ Yes [] i o X
Name: Kﬂ?‘!?é'/f O /452/7/4 &fo,z,—,{/q/s /3[//// Z

(please print four name)

Address: A" _ 6’15 ?{ £ !;,/ / 2
Telephone number: 7/{’ 53%/1?‘;/770 Date: lf// / ///

Please add any additional comments oh a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questiennaire.

Social needs O
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May 2, 2011

Kathy & Hank Harasimowicz
N4398 Highway 12
Humbird Wt 54746

Dear Postal Customer;

Thank you for returning your guestionnaire concerning a possible change in the way your postat service is
prov;ded through the Humbird Post Office. Your comments, along with others received, wull be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Roorn 100
Eau Claire WI 54703-1265



: UNITED STATES
5 L POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following: |

Postal Services Daily Weekly Monthly Never
a. Buying stamps : [ O - O &
b. Mailing letters ] O OJ o
e. Mailing parcals | 'l 0 ]
d. Picking up Post Office box mail O i O L)
&. Picking up general delivery mail O O L]
f. Buying money orders OO0 ] ! g
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, cr Signature '

Confirmation | O | =
h. Sending Express Mail | 0 O o

t. Buying stamp-collecting

material O U] O

Other postal services:

a. Entering permit mailings Yes [ No B
b. Resetting/using postage meter . Yes [] No &
Nonp_oétal Services
a. Picking up govemment . ‘
forms (such as tax forms) Yes 1] = No B
b. Using for school bus stop Yes [] “No EI
c. Assisting senior citizens, . ‘
persons with disabilities, etc. Yes [ No
If yes, please explain:
d. Using public bulletin board Yes [] -No @& :_
e. Other
If 565: pleas .
{over)
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2. Do you pass another Post Office during business hours while fraveling to or from work, of shopping, or for

personal needs?
' ' ves @ No [
77 (A

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route deflvery service to a rural mailbox near your home would compare with your
present service? ' ‘

Better ] . Justas Good [] No Opinion ] Worse []

Please explain:

4. For which of the following do you ieave Humbird? (Check all that apply.) Where do you go to obtain thess

services? -
Community:

Shopping @

Personal needs [

Banking g

Employment 2

Social needs 5

5. Do you currently use local businesses in Humbird?

Yes @ No ]
If yes, would you continue fo use them if the Post Office is discontinued?
Yes &F No [

Name:&qf@g C@(/(,//\/S

{please print your name)

wiaress: M DLS | STV E IO
Teiephone?n/n%;r: 9,5 ;7" éﬁ%é j " Date: % ZZ [ [ /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

May 2, 2011

Chris Coliins
N4181 Stuve Road
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concemning a possible change in the way your bostal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal

wilt be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O bl [
b. Mailing letters . O ™ Ll O
¢. Mailing parcels O O E - g
d. Picking up Post Office box mail | | J X
e. Picking up general delfivery mail O O ] >
f. Buying money orders | |:| ] =
g. Obtaining special services, including | W\ﬁ‘} ~

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signatura .

Confirmation ] ¥ ]
h. Sending Express Mail I dJ 1 "
i. lfntgég?a[stamp-coﬁectmg ~ I:i 0 E‘

Other postal services:

a. Entering permit mailings Yes

o d
§ &
B W,

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yesl O No

b. Using for s¢hool bus stop Yes [J No

c. Assisiing senior citizens,
persons with disabilities, etc.. Yes [ No -

PN BRR

If yes, please explain:

NOE/

No

O

d. Using public bulletin board Yes

O
]

e. Other ' Yes

If yes, please explain:

(over)
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2. Do you pass another Fost Office during business hours while fraveling to or frem work, or shopping, or for
personal needs?

If yes, which offices:

3. 1fyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you thmk carrier route delivery service o a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [[] No Opinion [] Worse [}

Please explain:

4.  For which of the following do you leave Humbird? (Check all that apply.) Where do you go tc obtain these
services? .
Community:

Shopping M G Ny \_k)&_\U\_l_f
Personal needs 'ﬂ S
Banking @ :
Employment m \ /
Social needs ?ﬁ

5. Do you currently use local businesses in Humbird?

Yes}é‘ : No [

If yes, would you continue 0 use them if the Post Office is discontinued?

Ne [

Name:

me)

- {please prim yaur na
Address:

Telephonenu‘mber HS 2\‘24"2;0‘?_- Date: ( hguj ‘3"!(

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time o complete this questionnaire. _




UNITED STATES

’7‘ POSTAL SERVICE

May 2, 2011

Mr. & Mrs. Jerry Parker
Humbird WI| 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W) 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Pbsta! Services Daily Weekly Monthly Never
a. Buying stamps O O ) O
b. Maﬂ_ing leiters O » D
c. Mailing parcels | ] ﬁ O
d. Picking up Post Office box mail O |:| U pC'd
e. Picking up general delivery mail 0 [ L] )ﬂ
f. Buying money orders D I [ F’

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmaticn

K O

h. Sending Express Mail 0o O

O
D_D%

i. Buying stamp-collecting
"~ material [

|

A

Other postal services:

a. Entering permit mailings Yes [] No

b. Resetting/using postage meter Yes [ No

g o

Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes E ' Ne O .
b. Using for school bus stop . Yes ] No ﬂ:’
¢. Assisting senior citizens,

‘persons with disabilities, stc. Yes [ No B
If yes, please explain:

d. Using public builetin board Yes ?f A No [
e. Cther Yas l:l. No jﬁ

if yes, blease explain:

(over)
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2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? B
Yes [ _N&@

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service fo a rural mailoox near your home would compare with your
present service?

Befter [] Just as Good [] No Opinion [ Worse []

Please explain:

4. Forwhich of the following do you lsavé Humbird? (Check all that apply.) Where do you go to obtain these

services?

C mmunity:
Shopping - l) M
Personal needs | [/ A, T -
Banking [ L/ ftflu_},a
Employment I Ve ge
Social needs M \I/ S s

5. Do you currently use local businesses in Humbird?

Yes SO No [J

If yes, would you continue to use them if the Post Office is discontinued?

Yes X! >< : No Yo
Name: gépﬁﬁ( ‘S:’Lﬁn /‘?? - X

{please print your name) /’ , )
Address: /V [ ) N Q/ﬂLfL é i /P A
Telephone number: 7/5—"?6‘/ 2O Date: <(/// ’5 // O

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. '




UNITED STATES
’ POSTAL SERVICE

.May 2, 2011

Chad Stanley
N1215 N Alma Center Road
Humbird WI 54746

| Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal

will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbel! at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 1 (] pd O |
b. Mailing lafters | & U ]
¢. Mailing parcels i | & O
d. Picking up Past Office box mail O LI [ =
e. Picking up general delivery mail [] [ £ 0
f. Buying money orders [ | O X

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

~ Confirmation | L 5
h. Sending Express Mail O O , O &
i. rB;f:;{:;\rgi;&llstarr}p-f:;oISec'nng - ] l:l H
Other postal services:
a. Entering permit mailings Yes ] No Tt
b. Resetting/using postage meter Yes [] No K
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No B
b. Using for school bus stop . Yes O No E
¢. Assisting senior citizens, | '
persons with disabifities, etc. Yes [ No X
If yes, please explain:
d. Using public bulletin board Yes E’ | No [
e. Other Yes [ No [J

If yes, piease explain; {é&/\ OM\ CAAD U\—_tg

{over)
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2. Do you pass another Pest Office during business hours while traveling to er from work, or shopping, or fer
personal needs?
Yes I No ]

If yes, which offices: (NJ\M&NV\ %Z MM%W

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivary service to a rural mailbox near your home would compare with your -
present service? : ' .

Better [ Just as Good [J No Opintorr [] Worse [1

Please explain:

4. For which of the following do you leave Humbird? (Check ali that apply.) Where do you go to obtain these
services?
Community:

Shopping E: E,CU\.,L QD»OJL/UL : : .
Personal needs m! U\M ArlA \UJU:JS NG J@ = EO./U\, ( Q(u} 10
Banking = o Uaund ‘ .
Employment > 6(2/5‘: B\/ WJ\WDMM

O

Social neads

5. Do you currently use local businesses in Humbird?
Yes JX _ No L]
if yes, would you continue to use therh if the Post Office is discontinued?
_ Yes X Ne 1
Name: g Ly V\V\-'G‘QD-’L

{please print your name)

Address: N?/gél.z u'\l)\f e W
Telephone number: O\(eLE < 70[( Date: Q / 2l [ [

Please add any additional comments on a separate biece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

‘ POSTAL SERVICE

May 2, 2011

Glynn Gile
N2856 Highway 12
Humbird Wi 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will'be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please fee! free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 547(3-1265
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Postal Customer Questionnaire

1. Please check the appropriate box fo indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly ' Never
a. Buying stamps O V] O a
b. Mailing letters O O 0
¢. Mailing parcels O ® O 0]
d. Picking ub Post Office box mail O .I:I L] S
e. Picking up general delivery mail ] | O O

~ . Buying money orders | o] 7 [J

g. Obtaining special servicas, including
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature _
Confirmation 0

O &
W O
o

h. Sending Express Mail [l

i. Buying stamp-collecting

material - O ! O

Other postal services:

a. Entering permit mailings Yes [] No [
b. Resetting/using postage meter Yes [] No O
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes A No [
b. Using for schooi hus stop Yes [] No B
¢. Assisting senior citizens,

persons with disabilities, etc. Yes I No [

lf yes, please explain: W{"Cf&/;/ /Edf-ff /:M& &/VS ;‘: NS@E) f@ju /éé:'&

d. Using public bulletin board Yes B No [

e. Other Yes [] No
NoTiels f—ﬂﬁe ﬁm ch/f/@cg&

If ves, please explam

%WWMW

{over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes [7] No .

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently recsive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery semce o a rural mailbox near your home would compare with your
present service?

Better ] Just as Good [ ‘ No Opinion ] Worse [

Please expfain:

4. Forwhich of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services? '
Community:

Shopping R’ 8 @ FOZM/ es? @ch_ae.‘) Q‘(%\ﬁ‘_ﬁ

Personal needs M @é@, M X e o
Banking [E\ f& QM@? u,@!; <y WMWM@

Employment [
Social needs 1 5:@ M % %—&L{ WMe%&

5. Do you currently use local businesses in Humbird‘7

“Yes W No []

If yes, would you continue {o use them if the Post Office is discontinued?
Yas & No [

Name: /‘\ﬁéb 7—‘#/_(&4@/@

fplease print your name)

' Address: /% 3[ [3 W[[(( ST_
Telephone number: ?Lg-- ?&’J——c‘?lfog Date; '6/ 45 & © C (

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the fime fo complete this questionnaire. -




UNITED STATES

F POSTAL SERVICE

May 2, 2011

Fred Theiler
N3113 Main Street
Humbird W) 54746

Dear Postal Customer:

Thank you for returning your questionnaire conceming a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is deterrined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbeli at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
- 3510 Hogarth Street, Room 100

Eau Claire W! 54703-1265
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’ POSTAL SERVICE

Postal Customer Questicnnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O Cl [
b. Mailing letters ] Pa i
¢. Mailing parcels O O d =
d. Picking up Post Office box mail O O ]
e. Pieking up general delivery mail o [ | O
f. Buying money orders O L] | Pl
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signafure

Confirmation O L] O %
h. Sending Express Mail O ] ] X

i. Buying stamp-collecting

material O [ O X]

Other postal services:

i

a. Entering permit mailings Yes {1 No
b. Resetting/using postage meter Yes [ No _E
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [ No X
b. Using for school bus stop Yes [ No K
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No B4
If yes, please explain:
d. Using public bulletin board Yes [ No »d
g. Other ves [ Ne KJ

If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes X No [

If yes, which offices: E_\ma&ﬁ* 7 \.b_i,, (\3 ‘CJ\CK \2\ vy ‘FG\\B

me»rr\\\&r\ AT \rc\nx\}\

3. if you now receive carrier delivery, there will be no change to your dehvery service - procesd fo guestion 4.

If you currently receive Post Office box service or general delwery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ ~ Justas Good [ Ne Opinion [] Worse []

Please explain:
i

4. Forwhich of the followmg do you leave Humblrd'? {Check all that apply.) Where do you go to obtain these

services?
Community:

Shopping Kl Q lse X Q\J(er‘(c;“<. g

Personal needs i ﬂimCeﬁ'(@r m{f(\\\o\nq Sorrneh1\a @@‘F
Banking X2 g}o\c_inqu‘gn“s !iﬁ“

Employment | x H‘ib 5’\“_\1?% \PUc.kDTiV 2y

Social needs X SurrGUﬂé\m @f LS

5. Do you currently use local businesses in Humbird’?
Yes B No []
If yes, would you continue to use them if the Post Oifice is discontinued?

Yes X] . No [

Name: QQﬁAtné)\ QLJPY\C')UJ

(pleasatorint your namz)

Address: W LOHT70 Walkers Qé \)fumb\ra WU 6847746

Telephone number; 215~ - Date: -~

Please add any additional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to complete this questionnaire.




LUNITED STATES
F’ POSTAL SERVICE

May 2, 2011

Randy L. Rupnow
W10470 Walkers Road
Humbird WI 54746

Dear Postal Customer:;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Pos: Office for each of the following:
Postal Services Daily Weekly Moenthly Never
a. Buying stamps 0
b. Mailing fetters
¢. Mailing parcels

d. Picking up Post Off ice box mail

e. Picking up general delivery mail

O 0Oooo
KOODOYW®
0D oooao
OO0 R % OO

f. Buying money orders

g. Obtaining special services, |nclud1ng
Certified mail, Registered mail, Insured mall
Delivery. Confirmation, or Signature
Confirmation 0

O O
o8
&g O

h: Sending Express Mail O

i. Buying stamp-collecting
material L] d ] m

Other postal services:
No ﬁ

b. Reseiting/using postage meter Yes [1 - No m

]

a. Entering permit mailings Yes

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [] No

M @

b. Using for school bus stop’ Yes [ No

¢. Assisting senior citizens,
persons with disabilities, efc, Yes [] No %

Iif yes, please explain:

d. Using public bulletin board - Yes [ No

0«

e. Other Yes [ No

if yes, please explain:

(oven
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Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for
personal neads?
Yes ] No &

If yes, which offices:

If you now receive carrier delivery, there will be no change to your delivery service - proceed fo guestion 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

- present service?

Better ﬁ Just as Good [] No Opinion [ Worse [

Please explain; -

For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services? '

Community:
Shopping al
Personal needs iy
Ba_nking @
_ Employment ]
Social needs ]

Do you currently use local businesses in Humbird?

Yes A No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ ' No X

Name: Aﬂﬂ 'f:-""\‘L A Kiv

{please print your namse)

Address: N 2&?4 Tac;&éﬁn & 'll‘"
Telephong nunﬁber:? /3.7 el 74 e Zp qﬁ 4 Date: /‘/ - éL/?/ "/ /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complets this questionnaire.




UNITED STATES -
‘ POSTAL SERVICE

May 2, 2011

Annette VanKirk
N3039 Jackson Street
Humbird W] 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. _P!ease check the appropriate box to Endicaterwhether you use the Humbird Post Office for each of the following:
Pestal Services ‘ Daily Weekly Monthiy Never
a. Buying stamps O
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

‘e. Picking up general delivery mail

0O0OQ O
On0oo EQ\ sq\
I ESL S nq\ O O

f. Buying money orders

.\51\::1 O0oao

g- Obtaining special servicas, including
Certified mail, Registered maii, Insured mail,
Deiivery Confirmation, or Signature
Confirmation . [

d

h. Sending Express Mail | m

i. Buying stamp-coliecting
material O

N I%D
L

4

Other postal services:

0

a. Entering permit mailings Yes No

t

b. Resetting/using postage meter Yes ~ No

Nonpostal Services

a. Picking up govemment :
forms (such as tax forms) Yes [J No

b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [} No

LAY R

If yes, please explain:

1

d. Using public bulletin board Yes No

- R

e. Other Yes No

If yes, please explain:

(overy .
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? _
Yes [ No

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to guestion 4.
If you currently receive Post Office box service or general delivery service, complste this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service? '
Befter [] Just as Good ] No Opinion EZ( Worse [ '
Please explain: e o g Z‘K-cm £ . Foool <Cact i w e

7 7

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services? : '
: Community:

Shopping d B - R-" Fogbs . .

Personal needs Oo_b~ @, [~eLl s,

Bankiﬁg [ Ff)\ &fw’ﬁ QC\EL CLS -

Empioyment O }:’? ool Coesheira r RPN

Sccial needs O
5. Do you currently use local businesses in Humbird?
Yes E/ No [
If yes, would you continue to use thém if the Post Office is discontinued? |
Yes [ : No []
Name: pO L ocee( P Q@,f’e Cfon [ K e e

(please print your name)

Address: P Q- Boz( Avs
Telephone number: “7 [S: &6 ?f é{z b%e: Cf// /4 '3'// V24

Please add any additional comments on a separaté plece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. '

L Dot Dejoe ot alc.
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May 2, 2011

Bon and Debbie Walker
PO Box 145
Humbird W1 54748

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that you are not home a fot keep in mind that customers who will be away for an extended time
(e.g., on vacation) may request that their mail be held at the Post Office during their absence. Upon retum
the customer asks the Post Office to resume delivery.

If itis determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley _
A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whather ydu use the Humbird Post Office for each of the following:

Postal Services Daily
a. Buying stamps
b. Mailing lstters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

OO 0O0o0

{. Buying money orders

g. Obtaining special services, including
Ceriified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature
Confirmation 3

h. Sending Express Mail ]

i. Buying stamp-collecting
material [

Other postal services:

a. Entering permit mailings Yes []
b. Resetiing/using postage meter Yes ]
Nonpostal Services
a. Picking up govermment

forms (such as tax forms) Yes &
b. Using for school bus stop Yes [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes []

If yes, please explain: FO\’M": o ‘)-L.\P

Weekly

0

O
X

X

J

J

No

No

No

N

&

KX

gR. %

" Monthly

%
X

O
K

Never

0
0
0
0
X
X
124
0

=

Yes []
Yes [}

d. Using public bulletin board

e. Cther

No

No

.4
i

If yes, please explain:

{over)
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P_ POSTAL SERVICE

-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? .
Yes X No [J

if yes, which offices: @Qg " M"U’f\\ \\GJ"\

3. If you now receive carrier delivery, there will be ne change to your delivery service - proceed 1o question 4.
‘Ifyou current!y receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox.near your home would compare with your
present service?

Better ﬁl Just as Good [] No Opinion [] Worse [

Please explain: T con - oMWl S O\L“\' Yo "\"\'\‘e. EEO
becouse o ne WM hewrS

4, For which of the following do you leave Humblrd‘? (Check all that apply.) Where do you go io obtain these

services?

Community:
Shopping‘ ﬁ BQ—C
Personal needs Ié @ @'C
Banking . ﬂ' g lﬁ@
Employment 7 M 6 ﬁ'F
Social needs O

5. Do ybu currently use local businesses in Humbird?
Yes ‘g No [
If yes, would you continue to use them if the Post Office is discontinued?

Yes o [

“Name: \]\) O\d Q N i\ '\2,\\\0&.\.&.(\ QJ—/

(please print your nams)

Address: QD %DX 5 6
Telephone number: 1 lCJ’ qtll"!' lOl‘; Date: L‘l I ;-:—/\ l

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the fime to complete this questionnaire.

T havt \"‘q@‘d humerais Hmes on d/\ugm
rou_;\—c ‘o WClude oo ol boe o the end

Phe {%\6-\—\\& reute whth
| ocake f:::l\hox e.}lpt‘-ﬁ o Q?V\\)one. obv-w\‘;aso -

b1 Eeel combrieble “"M\ THOSR Svpeck thrak I

A
d:.\rw&un\// T hevt been ol T would U\ug;'-'-—\d

Fhe
¢
Yo

o\a
ot 15, |
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7 POSTAL SERVICE

May 2, 2011

Wendelin Fitzmaurice
PO Box 35
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken. :

You are concerned about the placement of your mailbox. The Merrillan postmaster will take the safety
issues along with the carrier’s line of travel into consideration when determining the placement of the
mailboxes.

You voiced a concern about the security of your mail. There are companies that sell mailboxes that jock
s0 mail can not be tampered with and the carrier can still get the mail in the box. The carrier will not carry
keys in order to-service the mailbox.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 348-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W! 54703-1265
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Postal Customer Questionnaire -

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O |
b. Mailing letters
c. Mailing parcels 20

d. Picking up Post Office box mail

e. Picking up general delivery mail

D\E@A@D%ﬂ
DUUDD’@

%g%”éaﬂﬂummu

Ooooad

f. . Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O

h. Sending Express Mail ‘ O

" i, Buying stamp-collecting
material [

Other postal services:

a. Entering permit mailings Yes [ No
b. Resetting/using postage meter Yes [ No
Nonpostal Services
a. Picking up government f. ‘ :
forms {such as tax forms) Yes [ No
b. Using for school bus stop © Yes [ No%
c. Assisting seniof citizens,
persons with disabilities, etc. Yes [ No P@
If yes, piease explain:
d. Using public bulletin board Yes [ No p
e, Other Yes [] No @

if yes, please explain:

(over)
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2. Do you pass anocther Post Office durmg business hours while traveling to or from work, or shopping, or for

perscnal needs? i
esg I ) No
If yes, which offices: ﬂLQ/U’H (6 Qi @ MIVEJQQGT\/\ ?Dﬁﬁ: P

3. K you now receive carrier delivery, there will be no change to your c!elwery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

present service? 0’\_ m%

Beﬂerﬁ) Just as Good 1:] _ \Nc Opinion []

Blease explain: \ N

0 AA() VV\& \!"Y\ I 2 E} 1

- g v
- 4. Forwhich orthe 10 Kg) % f 6or W?Qem 0 A me@ﬂ/ *%407(5
services? M£ ey E % : h
= ”‘J‘f e M

- Shopping @ Qg gﬁ; LWA/FSE ‘ 1%
Personal needs M
Banking | @5 lag 1, E—f i/é/( S;; m
Emplo&men’t w_ﬁ )/1[/1:_. KJW XZI UH
Social needs sz) FE((S:" chl { 6(,}( \(‘D‘S%&

£, Do you currently use local businesses in Humbird?

Yes-[] Ncw

if yes, would you continue to use them if the Post Office is discontinued?
Yes ] No [J
Natne: Aﬁ\n\ﬁ@ Q #ﬁrnK A '

(piease print your name)

.Address: 5” B(“Sx }Ll :S ES(ILQ‘ “I,QQ j ,i!fgﬁ:iz
Telephone number: ’:HS-"&CIQ\ '4‘%“!& Date: 4’/ 1q[ i

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

a. How do you think carrier route delivery Fjra' o Wlbox near your home would compare with your
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UNITED STATES

POSTAL SERVICE

May 2, 2011

Ashlee A. Hernke
N3061 Main Street
PO Box 71

Humbird W1 54746

Dear Postal Customer:

Thank you for returning your quéstionnaire concerning a possible change in the way your postal service is -
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You are concerned about the placement of your mailbox. The Merrillan postmaster will take the safety
issues along with the carrier's line of travel into consideration when determining the placement of the
mailboxes.

You voiced a concern about the security of your mail. There are companies that sell mailboxes that lock
so mail can not be tampered with and the carrier can still get the mail in the box. The carrier Wiﬂ not carry
keys in order to service the mailbox.

If it is determined that a discontinuance of the Humbird Post Office shouid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. |f you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnairs

1. Please check the appropriate box to indicate whether you use the Humbird Post Ofiice for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O O
b. M'ailing letters |
c. Mailing parcels

d. Picking up Posi Office box mail '

e. Picking up general dejivery mail

00000

00000

000 MR §
0

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation n O B O
h. Sending Express Mail O ] O R
i. Buying stamp-coliecting ’

matertal m O O R

Other postal services:

|

a. Entering permit mailings Yes No

O

b. Resettir}g/using postage meter Yes No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Using for school bus stop Yes [ No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

¥ Rk 9K

if yes, please explain:

£l

d. Using pubiic bulletin board Yes No

VNo

]

e. Other Yes

(-

If yes, please explain:

{over)
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2.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
persenzl needs?
No []

if yes, which offices: ?)R‘F NQE f Meid \\\qv\_

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed {o question 4.
If you currently receive Post Office box service or general delivery service, cornp]ete this section.

a. How do you think carrier route delivery ser\nce to a rural mailbox near your home would c:ompare with your
present service?

Better [] Just as Good [ " No Opinion [ Worse [

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.} Where do you go to obtain these

services?
: ’ Community:
Shopping & UDTHQWHQ—
it L f
Personal needs =g
1 Y
Banking Z

Employment IZ’ BKF L :
Social needs ' B/ /UQL\J Ig(}'}/ {a

5. Do you currently use local businesses in Humbird?

Yes E\ No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes Iﬁ - No []

Name: :TQKOT\- —T\b&%

{pleasa. print your nams)
Address: NglaLf L‘ UCU/\K ) 14 R& )
Telephone number: “1S<77 7-2990 Date: L/"I 54/

Please add any additional comnients on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this questionnaire.




’;ﬂ UNITED STATES

POSTAL SERVICE

May 2, 2011

Jason Tibbett
N3644 Van Kirk Road
Humbird WI 54746

Dear Postal Customer:;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265




UNITED STATES

’ POSTAL SERVICE

Postal Customer Questionnaire

XK@ ®0OEI

[f yes, please explain:

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps - O O 7aN
b. Mailing letters I:I dJ
¢. Mailing parcels O O B
d. Picking up Post Offica box mail [ Ol [

6. Picking up generaf delivery mail 3 L] O
f. Buying money orders 0] C ]
g. Obtaining special services, including
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature
- Confirmation il O i
h. Sending Express Mail | il O [
i, Buying stamp-collecting .
material O O [
Other postal services:
a. Enfering permit mailings Yes [ No [
b. Resetting/using pcstage meter Yes [ No E
Nonpostal Services
a. Picking up govermment
forms (such as tax forms) Yes [ No =
b. Using for school bus stop Yes [ No B
c. Assisting senior citizens, ’
persons with disabilifies, etc. Yes [] ‘No ﬁ
If yes, please explain:
d. Using public bulleiin board Yes [ No P&
g. Other Yes L] No E}.ﬁh

(over)
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’ POSTAL SERVICE
-2-

2. Do you pass ancther Post Office during business hours while traveling 1o or from work, or shopping, or for
personal needs?
Yes TR No L]

<
If yes, which offices: Ml \wv\

3. If you now receive carrier delivery, theré will be no change to your delivery service - proceed to queéﬁon 4,
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? '

Better [ Just as Good ] No Opinion [] Worse L]

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:

Dlad< Rive, [/ £ ow C(a.:f'e‘
blade  Ever / Ean  CLatwre
glaclc PL: Ves

Shopping

Personal needs

Banking

R R K K

Employment s
Social needs | VHQ,(  Kever / Eax Clg e
5. Do you currently use local businesses in Humbird?

'.Yesﬁn No (O

O w’ VA

If yes, would you continue io use them if the Post Office is discontinued?
_ Yes E No [J
Name: Wil 5 (’("f’ 1o,

{pigass print your name}

Address: N LL&( }*-L( u 9 | ["}WY l }\ i'}c«aj‘_ P e WI_ 5- L(')[fb
Telephone number: 60§~ 113~ 1954 Date: __f I [ .f/ M

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Moy D\j:h L/Of((.lg l(x\ ﬂ(a(((' ’("Je/_’j: wior i i./]



UNITED STATES

F POSTAL SERVICE

May 2, 2011

Will Scholze
N4424 US Highway 12
Humbird Wi 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal setvice is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is détermined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wi 54703-1285
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V POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 4 U ] O
b. Mailing letiers O O O
c. Mailing parcets [ O [ O
d. Picking up Post Office box mail ] O -
e. Picking up general defivery mail i ] ¥ 1
f. Buying money orders O il [ O
g. Obtaining special services, including

Certified mail, Reqgistered mail, Insured mail,

Delivery Confirmation, or Signafure

Confirmation d | | O
h. Sending Express Mail : | O 1

i. Buying stamp-collecting

material M O O [
Other postal services: | '
a. Entering permit mailings Yes [] No E
b. Resetting/using postage meter Yes [] No
Nonpostal Services

a. Picking up govemnment
forms (such as tax forms) Yes B No [

h. Using for schoal bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

if yes, please explain:

d. Using public bulletin board Yes B Noe [J
e. Cther Yes [] No [
If yes, please explain: _ ALV & I?’\:ﬁ C AAL L LG Lo i/

App e MCE MENT S

(over)
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5 POSTAL SERVICE

2.

2. Do you pass ancther Post Office during business hours while traveling fo or from work, or shopping, or for
personal needs?
Yes No [

. Ifyes, which offices: _ M £ R AL [T A N~ ;F?ﬁt:f;& C f’f'?ﬁ.!:)

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
i you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘

Better [ Just as Good ] No Opinion 1§ Worse [

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.} Where do you go to obtain these

services?
Community:

Shopping

Personal needs

Banking

O & & 8

Employment

Social needs |

5. Do you currently use local businesses in Humbird?

Yes M Ne [
If yes, would you continue to use them if the Post Office is discontinueg?
Yes M No [

Name: I‘([/VA/ET i & /\/EA Sﬂ/l/

(pleasa print your nams)

Address; J&/ l/ Lfg@ HAL G?[.-:A:/) 7 f’/f//lﬁﬁZ/’[)rO

). ; 4 ; f: W r s
Telephone number; Date: ¢ 74 F X

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

p POSTAL SERVICE

May 2, 2011

Kenneth O. Nelson
W11480 Halstead Streest
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the'Humbird Post Office should be pursued, a format proposal
will be posted in the Humbird Post Office at a later date. If you have additional questnons or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

AManager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wi 54703-1285



UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

=
1]
<
[1]
=

Postal Services Daily Weekly Monthly
a. Buying stamps U . L]
b. Mailing letters

c. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

OO0 oO0nO
00 0O 0 O
OOo0oomn

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Conifirmation, or Signature
Confirmation : ]

0 O
O O

h. Sending Express Mail ]

i. Buying stamp-collecting
material 4 O [

Other postal services:

WO R R CRURURCRA T

]
§

a. Eniering permit mailings Yes

O
)

b. Resetting/using postags meter Yes

Nonpostal Services

forme (such as tax forms) Yes ] No
b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

a. Picking up government IJ}
A

If yes, please explain:

d, Using public bulletin board Yes [ No ? '
e. Other Yes [ No [
If yes, please explain:

(over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for

personal neads? _
Yes ﬁ ‘ No [

If yes, which offices: -P(P\fj/‘—s%ﬁ\

3. I you now receive carrier delivery, there will be no change to your delivery service - proceed to queéﬁon 4,
if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? .

Better [1 Justas Good [ No Opinion ] Worse []

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go fo obtain these

services?
Community:
Shopping | ﬂ | Fan (lasr Q.
Personal needs O |
‘Banking A T—%\&Lk_zk Jev
Employment 7 D\:\M\WSE#\
Social needs il E&JJ& Clasre
5. Do you currently use local businesses in Humbird?
Yes [} No

If yes, would you continue to use them if the Post Office is discontinued?
Yes [J - Ne O

e | Pebecca o2&

(please print your name}

Address: \V/\) 1'2’0‘ Ol S(J/LD[Z’& zd  ; W l-/\d'
Telephone number: pate: L ALPY'L[

Please add any additional comments on a separate piece of paper and attach it to this form. - .
Thank you for taking the time to complete this questionnaire.

ok for e st DEAEE in frnausto end el
| nd  Fasrchild Showld
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April 22, 2011

Rebecca Scholze
W12901 Schoize Rd
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

Thank you for voicing your support for the possible discontinuance of the Humbird Post Office. You also
stated that the Fairchild Post Office should close and combine with Augusta. Post Offices are reviewed
on a case-by-case basis. When an office is being considered for discontinuance, a study of the business
activity is done as well as investigating the feasibility of providing services by alternate means.

{f it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wi 54703-1265
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POSTAL SERVICE

Postal Customer Questionnaire

Postal Services

a.

Buying stamps

. Mailing letters
. Mailing parcels
. Picking up Post Office box mail

. Picking up generat delivery mail

Buying money orders

. Obtaining specizl services, including

Daily

0

(W

Certified mail, Registered mafl, Insured mail,”

Delivery Confirmation, or Signature
Confirmation

. Sending Express Malil

Buying stamp-collecting
material

Other postal services:

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b,

c.

if yes, please explain:

Picking up government

forms (such as tax forms)
Using for school bus stop

Assisting senior citizens,
persons with disabilities, stc.

Yes

Yes

Yes

Yes

Yes

-
O

Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Weeldy Monthly Never 7
I O O #~ 70
O pra O
O 0 = |
[ 0 v
O O A
O m K
O
O O - me%

No

No

7
)

d.
e.

If yes, please explain:

Using public bulletin beard

Other

es %,

Yas

]

No

No
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2.

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for

personal needs?
Yes)ZQ, No_ O '

If yes, which offices:

3. §you now receive carrier delivery, there will be no change to your delwery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [ No Opinion [] Worse ]

Please explain:

4, For which of the following do you leave Humbird? {Check all that apply.) Where do you go to obtain these
. services? '
Community:

Shopping ,@: 2 ??% Zw M/JZV %ﬁé M '5’ W
| ¢ -
Perscnal needs

Banking ' )Zf/ = i
Employment i _%//M _z

Social needs ~J4
5. Do you currently use local businesses in Humbird? w;.%bé/

Yes [} ;}4 %’f’
If yes, would you continue to use them if the Post Office is discontinued?

Yes o
e e e f
Address: \/1};/2; 7’ )&j ﬁo /f / Mk&’

Telephone numbeﬂw Date: 7/——// —ﬂ// %‘// %

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete thls guestionnaire.
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POSTAL SERVICE

April 22, 2011

Carol E Johnson
W11009 Cty Rd B
Humbird W1 54746

Dear Postal Customer;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that you live alone and you are not home much. Please remember that customers who will be
away for an extended time may request that their mail be held at the Pest Office responsible for delivering
their mail, during their absence. Upon return you may contact the Post Office to resume delivery.

if it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please fee! free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley
A/Manager, Post Office Operations
3510 Hogarth Street, Room 100 :

- Eau Claire Wi 54703-1265
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P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O C % C
b. Mailing letters O I L

¢. Mailing parcels | 40 % O
d. Picking up Post Office box mall O 1 ] p 8
e. Picking up general delivery mail I O ] e
i Buying maney orders O O K O

- g. Obtaining special services, including
Certified mail, Registerad mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation [ [ 0 i

h. Sending Express Mait O O ] ﬂ
i. Buying stamp-collecting . %

O

material _ o 1

Other postal services:

O

a. Entering permit mailings Yes Ne

L

No

=

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes No

0
"

b. Using for school-bus stop Yes No

c. Assisting senior citizens, :
persons with disabilities, efc, Yes [] No @

If yes, please explain:

No

2
il

d. Usingpublicbulletinboard ~ Yes
e. Other : - Yes [J . No [

If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
perscnal needs?
Yes L] No ﬁ

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route defivery service to a rural mailbox near your home would compars with your
present service? :

Better [ Just as Good [] No Opinion [] Worse []

Please-explain:

4. For which of the following do you leave Humbird? (Check ali that apply.) Where do you go to obtain these

senvices?
Community:

- . Shopping

Personal needs

Banking

Ermployment

O R XK %

Social needs

5. Do you currently use local businesses in Humbird?
YES Kk No [

If yes, would you continue to use therh if the Post Office is discontinued?

y - No B
. ‘ I Lisa A
e CRIG_& [ g
) (o™ESe print your nan Humbirg WI%ZC}I 486t 3
Address:

‘ Teleﬁhone number: 7/ 5-—"96 Lj ’7%5 Date:

Piease add any additional comments on a separate hiece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




F UNITED STATES

POSTAL SERVICE

April 22, 2011

Craig and Lisa Adams
W11544 Prospect Street
Humbird W1 54748

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office shouid be pursued, a formal proposal
wilt be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265



UNITED STATES

P POSTAL SERVICE

Postal Customer Questicnnaive

1. Please check the appropriate box to indicate whether you use the Mumbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] L] . O
b. Mailing letters d X O [
c. Mailing parcels ] O il O
d. Picking up Post Office box mail O [ O )
e. Picking up general delivery mail 1 O i
f. Buying money orders O O ] X

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation -

0 o0
O K
® O

h. Sending Express Mail O

i. Buying stamp-collecting

material [l 4 Bg ]

Other postal services:

a. Entering permit mailings Yes ] No
b. Resetting/using postage meter Yes [ No [
Nonpostal Services
a. Picking up government .

forms (such as tax forms) Yes [] No Bd
b. Using for school bus stop Yes [ Ne [
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No &
1f yes, please explain: '
d. Using public bulletin board Yes [ No K]
e. Other Yes [ No KI

if yes, please explain:

{over)
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Do you pass another Post Office during business hours while traveling to or from work, or w, or for

Yes K ' No 1

personai needs?

If yas, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route defivery service to a rural maitbox near your home would compara with your
present servica? .

Better [ ‘Just as Good [} No Opinion [] Worse []

Please explain:

4. For which of the following do you leave Humbird? (Check ail that apply.) Where do you go to obtain these
services?

Community:

Shopping A

Personal needs EW
Banking e D S (B wrcn B Do

Empioyment i

Social needs X QAQQ‘;@&@ _}?;J)z.fz?‘

5. Do you currently use local businesses in Humbird?

Yes R ~ No [
If yes, would you continue to use thefn if the Post Office is discontinued?
Yes B No [
Name:
{plzase print your namej
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,



UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps D % O] [
b. Mailing letters O X [ ]
c. Mailing parcels ] U X O
d. Picking up Post Office box mail O n O
e. Picking up general defivery mail O O [ X
f. Buying money orders £ [ 3 Jral

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmaticn, or Signature

Gonfirmation O X O
h. Sending Express Mail ! 1 ] X
i. Buying stamp-collecting
material [ Ll _ O
Other postal services:
a. Entering permit maifings Yas [ No X
_'b. Resetfing/using postage meter Yes [] Ne [~
Nonpostal Services |
a. Picking up government
forms (such as tax forms) Yes [ No X
b. Using for schooi bus stop Yes [ No X
c. Assisting senior citizens, |
persons with disabilities, ete. Yes [ No
If yes, please explain:
d.’ Using public bulletin beard Yes [ No [X
e. Other Yes [ No [A

| If yes, please explain:

{oven)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yas Ne [J

lfyes, which offices: 222 Zntisl ol

3. I you now recelve carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home weuld compars with your
present service? ‘ :

Better [] Just as Good ] No Opinion [] Worse [

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where de you go to obtain these

services?

Community:
Shopping . X Lot lﬁ/,ufe/z/ Lailts )
Personal needs ) m : £t i/
Banking & it 1L t/
Employment Il ‘
Social needs |

5. Do you currently use local businesses in Humbird?
| Yes [] ‘Ne (R
if yes, would you continue to use therﬁ if the Post Office is disconfinued?
Yes [] No K]
Name: DO B E 4vg ¥

(please print your nams)
Address: &)_13\@@6_’ Emk@-\(" R (W]
Telephone number: [-21{5-334-3.89( Date; 4f — {1 H—1({

Please add any additional comments on a separate pigce of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




: UNITED STATES

p POSTAL SERVICE

April 22, 2011

Donna Emer _
W12005 Emer Rd
Humbird W] 54746

Dear Postal Customer;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken. :

Ifitis determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. : ‘

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265




UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

Postal Services Daily'
a. Buying stamps O
b. Mailing letters

¢. Mailing parcels

d. Picking up Post Office box mail

e. Picking up general delivery mail

Ooooo

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature
Confirmation [

h. Sending Express Mail _ ]

i. Buying stamp-coliecting
material Cl

Other postal services:

Weekly Monthly

DD[:H:IKU;J\

O

!:IEII%\ QDDB\DD

O

Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the {ollowing:

Never

In QR 0 I

X O

a. Entering permit mailings Yes [ No Er
b. Resetfing/using postage meter  ~ Yes | No IEr
Non'postal Services
a. Picl;ing up government

forms (such as tax forms) Yes E{ No [
b, Using for school bus stop Yes [ No " &~
c. Assisting seniér cﬁtizens,

persons with disabilities, ete. Yes [ No B
If yes, please explain:
d. Using public bulletin board Yes E{ No- [ _
e. Other Yes [] No E/

If yes, please explain:




UNITEDSTATES

POSTAL SERVICE

Do you pass ancther Post Office during businass hours while traveling to or frem work, or i
personal needs? _ » or shopping, or for

If yes, which offices:

If you now receive carrier delivery, there wili be no change to your deliverj service - pr
i gy - proce :
if you currently receive Post Office hox service or general delivery service, comp|etepthis ::ctgﬁ# estion 4.

a. How do you think carrier route delivery sarvics fo a rural mailbex near your-home would compare with
present service? your

Better [] Just as Good [] No Opinien [ Worse [

Please explain:

4. For which of the following do you [eave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:
Shopping E{
Personal needs M
Banking B/
Employment 12/
Social needs ]

5. Do you currently use local businesses in Humbird?
Yes m/ No O
if yes, would you continue to use them if the Post Office is discontinued?

Yes ' No []

Name: GP\:\—, tbcfd i~

fpikase print your nama)

Address: A//O7¢S’ WA/%//‘J' RCIY?(U/"Ié;rC/ Lo gq-??(

Telephone number: Date: 7~/ A -5/ /

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire.
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April 22, 2011

Gary Dutton
WH10795 Walkers Rd
Humbird W1 64746

Dear Postal Customer;

Thank you for returning your questionnaire conceming a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

AfManager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying stamps ' J O a4 [
b, Mailing letters il O
¢. Mailing parcels 0 O gﬁ‘ O
d. Picking up Post Office box mait I O O p
e. Picking up general delivery mail O ) PZ' 1
f. Buying money orders O I P33 ]
g.. Obtaining special services, including )

Certified mail, Registered mail, Insured mail,

Delivery Confirmaticn, or Signature

Confirmation O I?J“ 0
h. Sending Express Mail O O .S (il

i, Buying stamp-coliecting .
material U 0

Other postal services:

O
7

a. Entering permit mailings Yes [ No T
b. Reseifing/using postage meter Yes [ No [
Nonpostal Services
a. Picking up government _

forms (such as {ax forms) Yes [} No ﬁ
b. Using for school bus stop Yes [ No @
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No E:]
If yes, please explain:
d. Using public bulletin board Yes M No [3
e. Other Yes B No [J

If yes, please explain:

(over)
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2. Do you pass another Post Office during business hours while fravéling to or from work, or shopping, or for
personal needs? %
Yes [] Na ¥

If yes, which offices:

3. if you now receive carrier delivery, there will be no change to your delivery service - proceed {o question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbex near your home would compare with your
present service? ' . }

Better ] Just as Good [ No Opinion [ Worse [

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

servicas?

Shopping IZ( '

Personal needs [{

Community:

Banking Iﬂ
Employment O
Social neads i

5. Do you currently use local businesses in Humbird®?
Yes No [
If yes, would you continue to use them i the Post Office is discontinued?
: Yes O ? No [
vame: _ LASAY I [L20D |

{please print your name)

risross. A AEDY WS [l 2— L BiAD wy 547 ¢
Telephone number: 7 ét‘?{ ¢~ A8 5~ Date: H— f1—1/

Please add any additional comments on a separate piece of paper and attach it 1o this form.
Thank you for taking the time to complete this questicnnaire. '




UNITED STATES

F POSTAL SERVICE

April 22, 2011

Larry A Flood
N2804 US Hwy 12
Humbird WI 54748

Dear Postal Customer:

Thank you for returning your questionnaire conceming a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

I it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Streef, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriéte box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly " Never
a. Buying stamps O C [
. b. Mailing letters Cl L |

c. Mailing parcels W} O m L]
-d. Picking up Post Office box mail O O [ O
e. Picking up general delfvery mail D 0 O O
f. Buying money orders 0] L] U O
g. Obtaining special servicas, including

Ceriified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature :

Confirmation | Xl !
h. Sending Express Mail ‘ ] il ' L

i. Buying stamp-collecting

material . O i ] i}

Other postal services:

[
g
K

a. Entering permit mailings Yes
b. Resetting/using postage meater Yes L[] No IXj
Nonpostal Services

a. Picking up government

forms (such as {ax forms) Yes [ No
k. Using for school bus stop Yas No [
c. Assisting senior citizens, ;
persons with disabilities, efc. Yes [ _ Na Iﬁ
If yes, please explain:
d. Using public bulletin board Yes [ No X
e. Other Yes [ Ne [

If yes, please explain:

(over)
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? ]
Yes [{] No ]

Ifyes, which offices: _/A\e A ot L{ Ao

3. If you now receive carrier delivery, there will be no change to your dellvery service - proceed to quesiion 4.
If you currently receive Post Office box service or general delivery service, complete this sectlon '

a. How do you think carrier route delivery ser\nce 1o a rural mailbox near your home would compare with your
present serwce'? '

Better [ Just as Good [] Ne Opinion 1. -~ Worse [J

Please explain:

4. For which of the following do you leave Humbird? (Check alt that apply.) Where do you go to obtain these’

services?
Community:
Shopping Xl ﬁ{ﬁ'c._{c iQUJL_«fLa VC*A—'H’:': - A/g,..: (/< vl e
Personal nesds " ~ *
Banking I __Mmer-rR (A
Employment [:]' E,&,‘T’“{ ra |
Social needs x] O h i .. e r ~ LfA~o Dectz s . Py .

5. Do you currently use local businesseas in Humbird?

Yes [Er No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes ﬂ No O3

Name: /\[é’/’_cL é\- ’Ié STV e

(please print your name) oy
Address: LY 1/ 2 % O Co Ro#n b HHMIBM_@. Wi @ *

Telephone number: V5. & 4- Bo & 3 pate o -~ .l/-‘ i f

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




F -UNITED STATES

POSTAL SERVICE

April 22, 2011

Neida R Stuve
W11280 CoRd B
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 348-3568,

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265
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F POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriaie box to indicate whether you use the Humbird Pest Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O E/ []
b. Mailing letters El ]
¢. Mailing parcels O [ ] [ Semc Guuwd,
d. Picking up Post Office box mail O il ] g
e. Picking up generat delivery mail O O O B
f. Buying money orders O O O B
g. Obtaining special services, including

Ceriified mail, Registered mall, ]nsUred mail,

Delivery Confirmation, or Signature

Confirmation ] | O By
h. Sending Express Mail J O O g
i rBnLg@r%;aIs’tamp—c:oﬂec.:tsn_c; . O 0 o
Other postal services:
a. Entering permit mailings Yes ] Ne &
b. Resetting/using postage meter Yes [] Ne IE/
Nonpostal Services
* forms fouch 2 tat orme Yes O No
b. Using for school bus stop Yes [ No IE/
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ Na ﬁ
If yes, please explain:
d. Using public hulletin board Yes [ No M
e. Other Yes [] No BT

If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while traveling o or from werk, cr shopping, or for
parsonal nesds? '
Yes [J No E/

If yes, which offices:

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present servica? '

Better [ Just as Good [] No Opinion [ Worse [[]

Please explain;

4. For which of the foliowing do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?
Community:

Shopping

Personal needs

Banking

Employment

0O0RDOR

Social needs

5. Do you currently use local businesses in Humbird?
Yes IE/ No T
if yes, Wou]d you continue o use therﬁ if the Post Office is discontinued?
Yes IE/ : No []
Name: f ot e .9/%

{please print your name)

Address: }\) 332 °"7l S/&m/& o
T.elebhone number: _7/&7 — C’)‘/,.fz’ N<7 =5 Date 4- - 2 p J/ (

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
F’ POSTAL SERVICE

April 22, 2011

Edna Walker
N3324 Stuve Rd
Humbird W] 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments
please feel free to contact Margaret Campbell at 612 348-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265



! ; UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:
Postal Services Dail.y. Weekly Monthly Never
a. Buying stamps O O (W .
b. Mailing letters
c. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

(0 VO T R I
Ooocoogmn
Oo0Oo0ox gd
H EHE OWN

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O
O
B &

h. Sending Express Mail | i !

1. Buying stamp-coilecting

material D d U - @

Other postal services:

O

No [
Ne A

a. Entering permit mailings Yes

b. Resetting/using postage meter Yes

o

Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes

|

No [
b. Using for school bus stop Yes [ No JXI

" ¢ Assisting senior citizens,
persecns with disabilities, etc. Yes [] No

If yes, please explain:

|

No ¥
No H]

d. Using public bulletin board Yes

il

e. Other Yes

If yes, please explain::




UNITED STATES
Bl rosTiL service

-2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppmg, or for
personal needs?
Yes Wi No T

If yes, which officas: nﬂim (M «F ﬁﬁ,dl, ,;QU‘U‘ MD

3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service fo a rural mailbox near your home would compare with your
present service? \

Better [] Just as Good [ Na Opinien [ Worse []

Please explain:

4. For which cf the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?
' Community:

Shopping [Ej MLMQQ@%M__—'-' '-f

Personal neads Xl Q)}Lﬂx‘_kf-ﬂj:bhﬂ \iCLU.O I E; au jﬁU/bLa
Banking X ﬂ.U—L\L R.U&f’ \"FGJ-QO

Employment

. Social needs

5. Do you currently use local businesses in Humbird?

es , No ]
Cs-wmwﬂ ,
if yes, would you continue to use them if the Post Office is discontinued?
Yes m : Ne [

Name: S&ﬂ dos, S(L\\L,L—H&‘TD\Q SlU.._

{pleasH print your name}

Address: LD\'BHQQ & @(lb%(ld
Telephone number: 1S 817‘.9 ‘&7’75 Date: “ 19«\ It

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

: F POSTAL SERVICE

April 22, 2011

Sandy Schufletowski
W12490 E Giloy Rd
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is.determined that a discontinuance of the Humbird Post Office should be bursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES
Bad rostai service

Postal Customer Questionnaire

1. Please check the appropriate box io indicate whether you use the Humbird Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying stamps L] O g i
b. Mailing letters il ] [
¢. Mailing parcels O J ] 7
d. Picking up Post Office-box mail [} 0 O
e. Picking up general delivery mail il O O @
f. Buying monsy orders O L__| X O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmaticn, or Signature

Confirmation O J ] |
h. Sending Express Mail | U O 5]

i. Buying stamp-collecting

material 0 O ]

Other postal services:

O

a. Entering permit mailings Yes No K]

O

b. Resetfing/using poétage meter Yes No

vl

Nonpostal Services

a. Picking up govemment

forms (such as tax forms} Yes [] No {Ei
b. ‘Using for school bus stop Yes [ No [X.
c. Assisting senior citizens, .

persons with disabifities, etc. Yes [] No ['E
if yes, please explain:
d. Using public bulletin board Yes [ No [
e. Other Yes [ No Q/
If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? .
Ne [

_ Yes
If yas, which offices: ‘WWD W £

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ,

Better [] Just as Good [ Ne Opinion [] Worse [

Please explain:

4. For which of the fallowing do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?

Community:

mzm/m Lk /ffwm ?Mé/

Shopping

Personal needs

]
O
Banking O
O

Employment

Social needs -

5. Do you currenily use local businesses in Humbird?

Yes ]Z}. No I
If yes, woLild you continue to use theni if fhe Post Office is discontinued?
Yes [¥ No 1
Name: pmdv ) ff":;'@ Zf/)
- (please print four namay

Address: _z2) 2 fﬂﬂﬂf/\/ Z//,‘ﬂp ﬁﬂd
Telephone number: Zg ol Qé i —5&2 é Date: é,g_g 2 =207 /

Please add any additional comments on a separate piece of paper and atftach it fo this form.
Thank you for taking the time to complete this questionnaire.
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POSTAL SERVICE

April 22, 2011

Judy Gjerseth
W11341 County Line Rd
Humbird W) 54746

Dear Postai Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontmuance of the Humbird Post Office shouid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments
please feel free to contact Margaret Campbeli at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Cffice for each of the foliowing:
Postal Services Daily Weekly Monthly Never
a. Buying stamps - O ]
b. Mailing letters 7
~ ¢. Mailing parcels
d. Picking up Post Office box mail

a. Picking up general delivery mail

0oo [Zm&

Oooooao
OoOono
WREOOO

{. Buying money 6rders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation '

O
O

h. Sending Express Mail - ad O O

i. Buying stamp-collecting

material | O O

Other postal services:

x w ¥

a. Entering permit mailings Yes ] No W7l
b. Resetiting/using postage meter Yes [ No ﬂ
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes (] No K&
b. Using for school bus stop ves [ No [7
c. Assisting senlor citizens,

persons with disabilities, etc. Yes [] No JA
If yés, please explain:
d. Using public bulletin board Ves A& Ne [
e. Other ' Yes [ | No [

If yes, please explain:

(over)
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2.

2. Do you pass another Post Office during business heurs while traveling to or from work, or shopping, cr for
personal nesds? .
Yes w - No [

If yes, which ofﬁces:j- é, ‘F:

3. Wyou now receive carrier delivery, there will be no change to your delivery service - proceed tc question 4.
If you currently receive Post Office box service or general delivery service, complete this section,

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? : .

Better [] Just as Good [] No Opinion ] Worse ]

Piease explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do yoﬁ go o obtain these

services?

Community:
Snopping b HCE , oo Claiy
Personal needs ll
Banking E &-‘-’ C/M
Employment E Z&-A—) Clacas

Sociat needs ‘}Z ] V"JLL"LQQ}\&_U

5. Do you currently use local businesses in Humbir&?
Yes ﬁ Ne (O
If yes, would you continue to use thénl"n if the Post Office is discontinued?
Yes % . No [
Name: -5'—’-9”7 Nheur

(please print your name)

Address: r./-)/ I !—56? CQ(( d..__f)

Telephone numbér: L& ~ 1A ~15ecx > Dpate: Y=1i-11

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complate this questionnaire.



=
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POSTAL SERVICE

April 22, 2011

Sonnheim’s
W11139 CoRd B
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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Postal Customer Questicnnaire

1. Please check the appropriate box fo indicate whether you use the Humbird Paest Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps OJ O O
b. Mailing letters
c. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

Doooao
00000
Do0oo
RN R KN

. ‘Buying money orders

g. Obtalning special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation ]

[
U

h. Sending Express Mail ]

i. Buying stamp-collecting
material ]

R R

|
L]

Other postal services:

()

a. Entering permit mailings Yes No

R

No

U

b. Resetting/using pcsiage meter Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

O

b. Using for school bus step Yes No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [} No

RAR

if yes, please explain:

[

d. Using public bulletin board Yes No

N

e, Other Yes [ No

if yes, please explain: _

{oven)
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2

Do you pass another Pest Office during business hours while traveling to or from work, or shopping, or for

personal nesds?
Yes [ No [

if yes, which offices: AINA’ (e Ter— { »B:/&dg—ﬂ}?;fuéﬁ— AL S

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service fo a rural mailbox near your home would compare with your
present service? '

Better [] Just as Good [] No Opinion [ Worse [

Please explain;

4. For which of the following do you leave Humbird? (Check afl that apply.) Where do you go to obtain these

services?

Community:
Shopping ' [ 3 R F
Personal needs gl beP
Banking &~ AL Olu:lﬂ(/
Employment fet BALF
Social needs |

5. Do you currently use local businasses in Humbird?

Yes [R, : No [0
ff yes, would you coniinue to use them if the Post Office is discontinued?
Yes [R- No [
Name: DO wd [ _pread2eA)
ase print your name)

pawess: A 1614 AlmAa cOten B
Telephone number: ZAQ 2,5 ﬂ[éﬂ? Date: 4/ %f/ / /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to comptete this questionnaire.
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POSTAL SERVICE

April 22, 2011

Doug Lorenzen
N11814 Alma Center Rd
Humbird W! 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office shouid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568,

Sincerely,

Diane Riley ,
A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W] 54703-1285
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Postal Customer Questionhaire

1. Please check the appropriate box to indicate whether you use the Humbird Post_Ofﬁce for each of the following:
| Postal Services Daily Wéekiy ‘Monthly Never
a. Buying stamps O ] U]
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

S I T I O O O
ROR KM R

O O 0 @
I O O O I A O

f. Buying money orders

¢. Obtaining special services, inciuding
Ceriified mail, Registered mail, insurad mail,
Delivery Confirmation, or Signature

Confirmation O C 0] =
h. Sending Express Mail Ll O O =
i. Buying stamp—cotlebﬁng - :

material O 1 d ﬁ
Other postal services:
a. Entering permit maflings Yes [ No K
b. Resetting/using postage meter Yes [] No 53/

Nonpostal Services

.a. Picking up government
forms (such as tax forms) Yes ] No
b. Using for school bus stop - Yes [] No w
. Assisting senior citizens, ¥
persons with disabilities, etc. Yes [] No

If yes, please expiain:

d. Using public bulletin board Yes [] No

No

LN

O

e. Other Yes

If yes, please explain:

(over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes Ne [

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed fo questfon 4.
If you currently receive Post Office box service or general delivery service, complete this saction.

a. How do you think carrier route delivery ser\nce to a rural mailbox near your home would compare with your
present service?

Better [} Just as Good [ No Opinion [0 Worse []

Please explain:

4. For which of the following do you leave Humb;rd‘? {Check alf that apply.) Where do you go to obtain these

services?
Community:
Shopping X Ree ~ B C.
Personal needs |
Banking E . R Q 3
. Employment |

Social needs M BRe + [C£.C.
5. Do you currently use local businesses in Humhbird?
. Yes [J ) No Y

If yes, would you ceontinue fo use them if the Post Office is discontinued?

Yes [ : : No 13/

Name: Shewyte Sm 74

{plsass pﬁm YOur nama) _
Address: St v Hembie
Telephone number: _ (S - G Y -s45s4 Date: __Y-{3—-14

Please add any additional comments on a separate piece of paper and attach i o this form.
Thank you for taking the time to complete this questionnairs.
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April 22, 2011

Sheryle Smith
N3325 Stuve Rd
Humbird WI 54746

Dear Postai Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the offisial record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. if you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568,

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES
g POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box {o indicate whether you use the Humbird Post Offica for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps | L] O
b. Mailing letters |
c. Mailing parcels
d. Picking up Post Office box mai.l

. Picking up general defivery mail

EI'E.II*_”IDIIJ
000 0o
O0oOo0n
R%ﬂmﬂﬁ

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signaturs
Confirmation |

L
O

h. Sending Express Mail [

i. Buying stamp-collecting

material N 0 U

Other postal services:

O
0
M BR

1

a. Enfering permit mailings Yes No

WO

3

b. Reseiting/using postage meter Yes No
Nonpostal Services

a. Picking up government
forms {such as tax forms) Yes

O
&

b. Using for school bus stop Yes

c. Assisting senior citizens,
persons with disabilities, etc. Yes [

(|
R H=

=z
[v]

if yes, please explain:

i

d. Using public bulletin board Yes No

¥

No

[

_ e, Other Yes

if yes, pleasa explain:

" {over)
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-

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for

Yes T Ne [J

personal needs?

if yes, which oifices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to guestion 4.
If you currently receive Post Office box service or general delivery service, complete this section,

- a. How do you think carrier route delivery service {o a rural maifbox near your home would compare with your
present service? C ' s

Better ] Just as Good [] No Opinion [] Worse [|

Please explain:

4. Forwhich of the following do you leave Humbird? (Check all that apply.) Whers do ydu go to obtain these

services? .
Comrunity:

Shopping m

Personal needs - ‘E

Banking ﬁ

Employment E

Social needs /E

5. Do you currently use local businesses in Humbirg?

Yes I:I _ No H

If yes, would you continue to use therr;l if the Post Office is discdntinued? . v
Yes [] No [

Name: _ L OW. #}(/\d’ S_lmiﬁ’ﬁf?—ﬂ/ ﬂd ¥

{pleass print your name}

Address: 149 1 35 3% - GIIO\! Qf‘J-

Telephone number: /. 5 Date: "1/ - // /4

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time {o complete this questionnaire.
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April 22, 2011

Leon and Sharon Adam
W12538 E Giloy Rd
Humbird W! 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the wéy your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265
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Postal Customer Questicnnaire

1. Please check the appropriate box to indicate whether you.use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Néver
a. Buying stamps O O il [
b. Mailing letters O O |
¢. Mailing parcels Ol L] O !
d. Picking up Post Office box mail O [l ] |
e. Picking up general delivery mail i O 0 il
{ Buying money 'ordérs | 3 O | I}
'g. Obtaining special services, including

Certified mail, Registered mail, Insured malil,

Delivery Confirmation, or Signature

Confirmation 0J O £l N
h. Sending Express Mail O ] 1 1
i. Ejl.;);::-iga;stamp—collecﬁng 0 5 = It
Other postal services:
a. Entering permit mailings Yes [ No
b. Resetting/using postage meter Yes [ No [

Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [ No O
b, Using for-school bus stop Yes [ Ne {]
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [] No

If yes, please explain:

O

d. Using public bulletin board Yes Nao

Cl

2. QOther Yes No

If yes, please explairn:

{over)
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2. Do you'pass another Post Cffice during business hours while traveling to or from work, or shopping, or for

personal neads? : N
Yes ﬁ Ne [

If yes, wf-1ich offices: ___Meerilain : BK Pivey FE(H_S } Meaa (‘L’Y\-\ff

-3. [fyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.

If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery serwce to a rural mailbox near your home would compare with your
present service? )

Befter [] Just as Good ] _ Ne Opinjon [] - Worse []

Please explain:

4. Forwhich of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?

Commumty

Shopping

Personal needs

Banking

Employment -

Social needs

5. Do you currenily use local businesses in Humbird?

Yeg M No ]

if yes, would you continue to use them if the Post Office is discontinued?

Yeszq : No []
{prease print your nama)

Address: \\\1\\\—\\) S)‘-Ux_\) L Q&

Name:

- Telephone number. ( ] \%/\P\ 63 \l"j bqb Date: M- ‘ \-\ \

Please add any addiiiona] comments on a separate piece of paper and attach it tc this form.
Thank you for taking the time fo complete this questionnaire.
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April 22, 2011

Heather R Wyss
N3440 Stuve Rd
Humbird W 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humibird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W] 54703-1265
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Postal Customer Questionnaire

1. Please chack the appropriate box to indicate whethar you use the Humbird Post Office for each of the following:

Postal Services Daily Wéekly Monthly Never
a. Buying stamps U [l [
b. Mailing letters ] 1 M 3
¢. Mailing parcels O O ] |
d. Picking up Post Office box mait O O i 5|
e. Picking up generai.delivery mail B O D
f. Buying money orders O [ ] X
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature :
Confirmation O 0 il K]
h. Sending Express Mail - U 1 O K]
i. Buying stamp-collecting
material ] L] O %,
Other postal services:
a. Entering permit mailings Yes [ No [
b.. Ressiting/using postage meter Yes [] No X
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No -
b. Using for schoot bus stop Yes [ No EE
c. Assisting senior citizens,
persons with disabilities, efc. Yes [] No [
if yes, please explain:
d. Using public bulletin board B Ygs O No [X]
e. Other Yes [] No T

If yes, please explain;

{over)

Vgry Oceosio raf!
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-

" 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes _ No £

If yes, which offices: __Ae el fan

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? i : .

Better [] Just as Good [ No Opfnion O Worse [

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?

Community:
Shopping & BRE : EFou Clajee
Personal needs h% BRAL , Eoay Clalce
Banking BG\F
Employment & BAT
Social needs d DAY . Row Qlat ce

5. Do you currently use local businesses in Humbird?
Yes [ No R
- If yes, would you coniinue o use therﬁ if the Post Office is disconfinued?
Yes [] No [
Name: %&.ﬁ&(\m Mi‘&

(pleass piint your name)
Address: MQ{?OC\ E %\\}\p? &&

Telephone number: - Date: "l! [ ! i

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




= UNITED STATES
Bad rosTar SERVICE

Aprit 22, 2011

Sandra Ward
N3709 E Bluif Rd
Humbird WI 54746

Dear Postal Customer:

Thank you for retumning your questionnaire concerning a possible change in the way your postal _sérvice is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken. '

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-35868. .

Sincerely,

Diane Riley

A/Manager, Past Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265 '
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P POSTAL SERVILE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 O ] O
b. Mailing letters - . [ - 0 B
c. Mailing parcels ] 3 0 -
d. Picking up Post Office box mail | | O [
s. Picking up general delivery mail [l il Ol [ |
“ §, Buying money orders | O ] [ |

g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O [ O ]
h. Sending Express Mail 1:] [ OJ 2

i. Buying starmp-collecting
material | O - |

Other postal services:

a. Entering permit mailings Yes (1 No W
b. Resetting/using postage meter Yes [ No B
Nonpostal Services
a. Picking up government .
forms (such as tax forms) Yes [} No W
b. Using for school bus stop Yes [ No W
c. Assisting senior citizens, |
persons with disabilities, efc. Yes No
if yes, piease explain:
d. Using public bulletin board Yes [ No M
e. Other Yes [ No B

If yas, please explain:

(over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

_personal needs?
vYes i No [

if yes, which offices: 7 7A[I_E.Hz {LLF.L,KI W
Plade Kiden tails , 11

3. If you now receive carrier delivery, there will be no change to your dehvery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, compilete this section.

a. How do you think carrier route delivery serwce 1o a rural mailbox near your home woufd compare with your
present service?

Better [] Just as Good [] Ne Opinion [] Worse []

Please explaim:

4, For which of the following do you leave Humbird? (Check all that apply.) Whera do ycu go to obtain these

services?
Communlty

 Shopping U BEE = Com (Do - /Jau—oﬁ/l,wdﬁ,
Personal needs _Neisville )
@
B

BRE
BRE

- Banking

Employment

Social heeds O

5. Do you currently use local businesses in Humbird?

Yes [ No N
If yes, would you continue o use therﬁ if the Post Office is discontihued?
Yes [ - ‘No [J
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additiomal comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

g POSTAL SERVIKE

Posial Customer Questionnaire

1. Please check the appropriate box {o indicate whether you use the Humbird Post Office for each of the following: .

O éfb&meuﬂ-tﬂ a

Postal Services Daily Weekly Monthly Never
a. Buying stamps [l [ [
b. Mailing letters O O | O
¢. Mailing parcels I O 0 fra?
d. Picking up Post Office box mail O O ] =
e. Isickihg up general defivery mai | ] O] g
f. Buying money orders [ [ [ hiaB
g. Obtaining special services, including -

Certified mail, Registered maif, Insured mall,

Delivery Confirmation, or Signature

Confirmation O 4 O %)
h. Sending Express Mail O O 0 x4
[. Buying stamp-collecting

material [l O ] Ejr
Other postal services:
a. Entering permit mailings Yes [ No @.
b. Resetting/using postage meter Yes . [} No ﬂ» :
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [} Ne E]
b. Using for school bus stop Yes [ No Eﬂ
¢. Assisting senior citizens, | . ’

persons with disabiiities, etc. Yes [} No ‘é\
1§ yes, please explain:
4. Using public bulletin board Yes [ No }fl
g. Other Yes [] No E

If yes, please explain:

(over)

LXJJ/\
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o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
persenal needs?
Yes ﬁ No []

I_f yes, which offices: t\\pl \\S\\T \\'Q—

If you now receive carrier deliﬁery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? : ‘

Better [] Just as Good [] No Cpinion [] Worse [

Please explain:

For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obiain these
services? '
Community:

Shopping H lQ
Personal needs ¥ %l\)("\t@ /T
Banking [Sﬁ, ?\50_; \IS\J{ H‘Q
Employment ' @ \\Q:i \\ S\l u{)-/

Social needs O

Do you currently use local businesses in Humbird?

Yes (AL No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes %E— No []

Name: \W\\e £ D\mogi& _T-W;Q,f( !\01"

{please print your nams)
Address: \\‘Q\\q‘] 2 Pf(‘\.%pxo/(‘ ]L 8‘
Teiephone numben% Date: L‘}' | [r_ / ’

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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April 22, 2011

Michaela Theiler
W11472 Prospect Street
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your guestionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

I it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. I you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. ’

Sincerely,

Diane Riley ] _
A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W] 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the foillowing:

Postal Services Daily Weekly Monthly Never
a. Buying stamps 0 ] O P
b. Mailing letters O C tl &
c. Mailing parcels O [ O g
d. Picking up Post Office box mail O I L] &7
e. Picking up general delivery mail O N OJ X
i, Buying money orders Ci O OJ pd
g. Obtaining special services, including

Certified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature

Confirmation ™ ] O [ &
h. Sending Express Mail ] ] O K
i. Buying stamp-collecting

material . 3 O L

Other postal services:

a. Entering permit mailings - Yes [ No Bf
b. Reseﬁinglusihg pos;cage meter Yes L] No X
Nonpostal Services
a. Picking up-government

forms (such as tax forms) Yes [ Ne X
b. Using for school bus stop Yas [} No
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ Ne &
if yes, please explain:
d. Using public bulletin board Yes [1 No X
g. Other Yes [ No
if yes, please explain:

(Dve.r}




UNITED STATES

P POSTAL SERVICE
2.

2. Do you pass another Post Office during business hours while traveling o or from work, or shopping, or for

personal needs? .
: Yes ] Ne [

i yes, which cffices: ‘\T\&J\k&&m-l\—’

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route defivery service to a rural mailbox near your home would compare with your
present service? '

Better [] Just as Good ] No Opinion [ _ Worse []

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?
Community:

Bhoel Vtuw Sodle, Wb
MM 5‘69&&.)3‘ -U_').\.)
SO, Wi .
ek Quisvn Sadis, Wi

Shopping

Personal needs

Banking

Employment

0K KX

Social needs

5, Do you currently use local businesses in Humbird?
Yes [] No &
" If yes, would you conﬁnue o use thefn if the Post Office is discontinued?
Yes [ No O
Narne: ME. LV E N ¥ Q\\.A. (\D DD W

(please print your nama)

Address: WIess [ﬁ U-BQYL,\J\E. QS Q\BRD |
Telephone number: n“S -c’[b‘{-- 15&% Date: ’Jf A \\_

Please add any additional comments on a separate'piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
F POSTAL SERVICE

April 22, 2011

Melvin F Rupnow
W10506 Walkers Road
Humbird W1 54746

' Dear Postal Custorer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

i it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265



——nr—r

UNITED STATES
g POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 | ]
b. Mailing letters . O 1
¢. Mailing parcels ] O 1 1
d. Picking up Post Office box mail a O O O
e. Picking up general delivery mail IE, Hl 3 O
f. Buying money-orders O ] O 1
g. Obtaining special services, including

Certified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature

Confirmation O 0 g O
h. Sending Express Mail O O ] [
i, Buying stamp-collecting

material [ [ [ O
Other postal services: 7.
a. Entering permit mailings Yes [ No [
b. Resetting/using postage meter Yes [] Ne [
Nonpostal Services
a. Picking up government ‘

forms (such as tax forms) Yes ] Ne [

_b. Using for school bus stop Yes [ No [

c. 'Assisting senior citizens,

persons with disabilities, stc. Yes [] No [
If yes, please explain:
d. Using public bulletin board Yes ] No
e. Other Yes [J No O

If yes, please explain:

(over)



UNITEDSTATES

p POSTAL SERVICE
_2-

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for

perscnal neads? . ,
Yas X No []

£ yes, which offices:

3. H you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, compiete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? '

Better [ ' Just as Good ] No Opinion [] Worse []

Please explain:

4, Forwhich of the following do you leave Humbird? {Check aII‘ that apply.) Where do you go to obtain these
services?
Community:

~U/LLT LAt~ }{f‘i‘uw b(///.ﬂ WM]
\ |
o ' |

Employment }

Social needs & \:}/’

Shopping

Personal needs

Banking

O XN OK

5.. Do you currently use local businesses in Humbird?
Yes @ Ne [
If yes, would you continue to use them if the Post Office is discontinued?

No {]

Yes
Name: QTLL"\M A—gl\ da.l, gﬁﬂjﬁﬁﬁ/t/}&[

{plaase print your Aama)

Address: _ \/\) lfﬂ[/ 1 LA f%nﬁ}"-f ?O’é’ !J f]mghfic( LVﬁ?J?7V£
Telephone number: JZZJ -~ zég'é 60 Date: Lf(_,/ [ 1/

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
p POSTAL SERVICE

April 22, 2011

Howard H Rennhack
N4042 Walkers Rd
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office shouid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. : '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W| 54703-1265



F UNITED STATES
: P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropria’-ce box o indicate whether you use the Humbird Past Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stampé
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

O O A [
ooonood
Ooo0oon

f. Buying money orders

g: Obtaining special senvices, including
Certified mail, Registered mail, thsured mail,
Delivery Confirmation, or Signature

LR ARERERS

Confirmation |:l
h. Sending Express Mail O (]
i. Buying stamp-collecting

material 1

Other postal services:
a. Entering permit mailings Yes [} Ne
b. Resetting/using postage meter Yes L] Na

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes 1 No

b. Using for schocl bus stop Yes [:] No

c. Assisting senior citizens,
persons with disabilities, stc. Yes U] Na

E\EKEK E\Ii o O o

if yes, please explain:

d. Using public oulletin board Yes [ Na

RN

g. Other ' Yes [ No

If yes, piease explain:

(over)




UNITED STATES
; POSTAL SERVICE

-2-

2. Do you pass another Post Office during business hours white traveling to or from wark, or shopping, or for

personal nesds?
Yes [M No []

Ify;'es,whichofﬁces: ’MFR,!O/LLI‘}NJ AAINA CEN~TER

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed fo question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [ Just as Good [] No Opinion ] Worse []

 Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?

Community:
Shopping m/ MEAR L LAAN MEILLS ViLL £ Aip 4 C'FA//‘EA
Personal needs @/ (N FRAI L Ao JNELLLS Wif LB ALMACENTEL
Banking : L?'_(- QI MA CEXTER -
Employment ]
Social needs O

5. Do you currently use local businesses in Humbird?
Yes IE/ No [
If yes, would you continue to use them if the Post Cffice is discontinued?
' Yes IZ/ Ne
Name: ~JOHN_E,CLAPPEAR

{please print your narme)

Address: U//jch ScHotz £ ApAd
Telephone number: 7/ S Uoy-3654 Date: _7 =/~ /, /

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.



F‘ UNITED STATES

POSTAL SERVICE

April 22, 2011

John E Clapper
W11392 Scholze Road
Humbird Wl 54746

Dear Postal Customer;

Thank you for returning your guestionnaire concerning a possibie change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further-action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES

; POSTAL SERVICE

Postal Customer Questionnaire

1 Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O [
b. Mailing leiters ] O 0
c. Mailing parcels O il |
d. Picking up Post Office box mail O O L__l o
e. Picking up generai delivery mail O O | U]
i Buying money orders ] O | 4]
g. Obtaining special services, including

Certified mail, Registered mail, Insured mai,

Delivery Confirmation, or Signature

Confirmation ] O o il
h. Sending Express Mail J [} ] Tl
i. Buying stamp-collecting

material O ] !
Other postal services:
a. Entering permit mailings Yes [ No
b, Resetting/using postage meter Yes [1 No M
Nenpostal Services
a. Picking up government .

forms (such as tax forms) . Yes 1 No
b. Using for school bus stop Yes [ No
¢. Assisting senior citizens,

persons with disabiiities, etc. Yes [ No W]
If yes, please explain:
d. Using public bulletin board Yes [ No
g. Cther Yes [] No [

If yes, please expiain:

(over)



UNITED STATES

P POSTAL SERVICE
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2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for

personal needs?
Yes & No []

]f yes, which offices: m,ﬂf @m?tﬂju j

3. lf you now receive carrier delivery, there will be no change to your de[wery service - proceed to question 4.
i you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route defivery service to a rural mailbox near your home would compare with your
present service? ‘ ' '

Better ] . Just as Good [] No Opinion [] Worse [

Please explain:

4. For which of the followmg do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:

Shépping [3 BM /ﬁ ln;ﬂv 1’ allo

Personal needs | M 'P m;uu 1&%’ ]

Banking E?)M@Tfi& '7 Moﬁd&&i W/
Employment - O ﬁ (zﬁﬁ ojc[/

Social needs -

5. Do you currenity use local businesses in Humbird?

Yes [] No [¥
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] _. No [

Name: giﬁ"’ﬂé’gﬁf €—+6V*e-‘ﬂﬂ)

{please print your nams}
Address: A/ 282 T Cowaty Kood =
Teiephone numberjlg‘ CH" L/"ZF ng 3 Date: M /0? “20 / /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




' UNITED STATES
p POSTAL SERVICE

April 22, 2011

Ernest Stevens
N2827 County Road F
- Humbird W| 54746

Dear Postal Customer: .

Thank you for returning your questionnairé concerning a pessible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3588. :

- Bincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




‘ UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please chack the appropriate box to indicate whether you use the Humbird Post Office for each of the foilowing:

Postal Services Daily Weekly Monthly Never
a. Buying stamps | O | m
b. Mailing letters O O 0 o
¢. Mailing parcels ] ] 0 W
8. Picking up Post Office box mail O | O ﬁ’
e. Picking up general delivery mail O O [} ﬂa’
f. Buying money orders [ ] | 4 ;Ef
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation 0 ] ‘E?
h. Sending Exprass Mail O 1 ] g
i, Buying stamp-coliecting

materia [ » 0] jg/

Other postal services:
a. Entering parmit-mailings Yes [ No
b. Resetfting/using postage meter Yes [] No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ Na

b. Using for school bus stop _ Yes [ No

c. Assisting senior citizens, ]
persons with disabilities, etc, Yes [ No

g HE

If yes, please explain:

d. Using public buliefin board ves [ No

g. Other Yes [ No

R

If yes, please explain:

{over)




 UNITED STATES

POSTAL SERVICE
. N

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? _
Yes% No ]
I yes, which offices: ALmp & @KVQL} ,ﬂ J ﬂOI\J ] (LEF

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
" present service?

Better [] Justas Geod [ No Opinion ] Worse [

Please expiain:

4. For which of the following do you leave Humbird? (Check ail that appiy.) Where do you go to obtain these

services?
Community:

Shopping \Q’ MFL

Personal needs y . [T R F
Banking j@ B E. f;
Employment DZT N /}:'\

Social needs Ei

5. Do you currently use local businesses in Humbird?

Yes EI No ﬁ

If yes, would you continue to use them if the Post Office is discontinued?

Yes [ Noﬁf\
Name: -JEFP AA//E/SJA/

{pisase print your name}

Address: ___ AT CI7 ALmsa /}:ﬁz 2o . //ymﬁ}j 0.//5
Telephone number: %4”670 / ' ‘7 Date: 4/’/;"/ /

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

' POSTAL SERVICE

April 22, 2011

Jeff Danielson
N11707 Alma Center Road
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a diécontinuance of the Humbird Post Office should be pursued, a formal propoéal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. :

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265




= NITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services o Daily Weekly Monthly Never
a. Buying stamps D_ O | Ol E
b. Mailing letters Ol O L{ésfﬂﬂ P O
¢. Maiting parce!s O} O Less Tl N
d. Picking up Pest Office box mail [ J 1 %
e. Picking up general defivery mail O O O B
f. Buying money orders 0 ] ] B
g. Obtaining special services, including

Certified mail, Registered mall, insured matl,

Delivery Confirmation, or Signature

Confimation d O | B
h. Sending Express Mail O ] O X

i. Buying stamp-coliecting

material O | ]

Other postal services:

H
)

a. FEntering permit mailings Yes No

=

b. Resetting/using postage meter Yes [ No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes

Ncg

b. Using for school bus stop Yes [ No

£
X

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

If yes, please explain:

d. Using public bulletin board Yes [ No Ef
e. Other Yes [ No W .

If yes, please explain:

(over)




UNITED STATES

F POSTAL SERVICE
_2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yas TY No [J

If yes, which offices: MURAILAN - ALmFICe:\s{?E . “Rlasy RIV-(f FA},L\S

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed fo question 4.
i you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service 1o a rural mailbox near your home would compare with your
present service? ‘ ' . .

Better [J Justas Good [ _ No Opinion [ Worse [

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.} Where do you go to obtain these

services?
Community:
Shopping ixf
Personal needs X
Banking X
Employment [
Social needs . ¥
5. Do you currently use local businesses in Humbird?
Yes K1 " Ne []
If yes, would you continue to use therﬁ if the Post Office is discontinued?
Yes ¥ No [J

Name: R—@(TI/MQLD o j;ﬂluw (/?DJU‘{’( Lo

(please piint your name}

Address: __ W) 11895~ CDLHU%L‘? /\/‘U«f fDAD
Telephone number: 215 - %6 4.57700 Date: Z)i/ /Z/ /1

Please add any additional comments on a separate plece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

‘ POSTAL SERVICE

April 22, 2011

Reginald and Joanne Pontillo
W11895 County Line Road
Humbird WI 54746

Dear Postal Customer.

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES
B rosTii sErvicE

Postal Customer Questionnaire

1. Please chack the appropriate hox to indicate whether you use the Humbifd Paost Office for each of the following:
Postal Services © Daily Weekly Monthty Never
a. Buying stamps L] A O
b. Mailing letters
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

0 T 1 B T R
O o0ogaotl
O o 0o

Kw g R X

f. Buying money orders

g. Obtaining special services, including:
Certified mail, Registered mail, Insurad mail,
Delivery Confirmation, or Signature
Confirmation

I
O O
X A

h. Sending Express Mail ' 1 ]

i. Buying stamp-collecting
material ‘ i [ Ll

Other postal services:

¢

a. Entering permit mailings Yes [ No P
b. Resetting/using pestage meter Yes [ No E
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes L] No E;
b. Using for school bus stop Yes [ No X
c. Assisting senilorcitizens. ' ‘
persons with disabilities, efc. Yes [ No ,&
If yes, please explain: |
d. Using public bulletin board Yes [ No ﬁ
e. Other ' Yes [ No ﬁ,

If yes, please explain:

{over)




UNITED STATES

P FOSTAL SERVICE
-2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? - .
Yes PS No [

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your deiivery service - proceed to question 4.

if you currently receive Post Office box service or general delivery service, compiete this section.

a. 'How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘

Better [ Just as Good [ No Opinion [ worse []

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:

- Shopping X %\(i(t ?\:\u@(’
Personal needs m%\CLQL N
Banking RGO aver
Employment L

Social needs Jra @%@,@

5. Do you currently use iocal businesses in Humbird?

Yes [] - _ No X1
If yes, would you continue to use thém if the Fost Office is discontinued?
Yes [ Ne O
Name: wm{‘ oot Ao SO -
TN {pBase print your.nams) Y
Address:
Telephone n.urﬁber. Date:

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complete this questionnaire,




§ UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps |l O . O
" b. Mailing letters ] O j P b il

¢. Mailing parcels O 1 O ]
d. Picking up Post Office box malil Bt O O O
2. Picking up general delivery mail O O Ll [l
f. Buying money orders O O O ¥
g. Obtaining special services, including’

Certified mail, Registered mail, Insurad mail,

Delivery Confirmation, or Signature

Confirmation ] O ®
h. Sending Express Mail O ] O [

i. Buying stamp-collecting oo .
material [ O _ L] 7

Other postal services:

a. Entering permit mailings Yes [] No ™
b. Resetiing/using postage meter Yes [] No [®&
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [] No §d
b. Using for school bus stop Yes [J No @

¢: Assisting senior citizens, :
persons with disabilities, ete. Yes BN No [

If yes, please explain; W{Aﬁ/ /Lmﬁ_.gér x:n) Pasj/dtzu

d. Using public bulletin board Yes [ No

e. Cther ' Yes [] . No B

If yas, please axplain:

(over)



-y (NITED STATES

| POSTAL SERVICE

2.

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
parscnal needs?
Yes ¥l Ne [

if yes, which offices: ./@/Qﬁh/://grz Pt 5’/ijk‘/?/%6r %/é LIz

3. f you now receive carrier delivery, there will be no change to your delivery service - procsed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery serwce to a rural mailbox near your home wauld compare with your
present service?

Better [ Just as Good @ No Opinion [] Worse []

Please explain:

4. Forwhich of the following do you leave Humbird? {Check &ll that apply.) Where do you go to obtain these
services?

Communt
éhoppiﬁg o f%f“(,t c K %f YT %{Aﬁ / (3
Personal needs ¥ [/)Q’ A Q-f‘/ 71/ 7 /<"/0 h’} g’lf")’i) /?[CEOK/? é}@/fu?@[b
Banking v /7'75; hf/!‘\ ! [J ¥ 5//0/(6 W%LE
Employment O )\) @T}i’. «!4/,5 / ﬂ'}/ ‘Exc{/ &/TM '

Social needs ]

5. Do you currently use local businesses in Humbird?
Yes I No

If yes, would you continue io use them if the Post Office is discontinued?

. Yesﬁ
Name: ﬁ@/{,f /qu/@,ne//'%?{e/é f?é/

(please piint your name)

Address: ﬂ/ﬁﬂ S’d j/ﬁc/(j‘d'h Sf’ /70 55)(,55 %;///’74/ J M,JV_ 597/-777%
. Telephone number: )7 [82G45/ )7/ 2, Date: 5//)’/ / //

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time o complete this guestionnaire.




UNITED STATES

F’ POSTAL SERVICE
|
|

CApril 22, 2011

Dale and Darlene Huebner
N3080 Jackson Street

PO Box 63

Humbird Wi 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 3498-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1285



ﬂ  UNITED STATES

P POSTAL SERVICE

Postal Custemer Questionnaire

1. Please check the appropiiate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services

a. Buying stamps

b. Mailing letters

¢c. Mailing parcels

d. Picking up Post Office box mail
e. Pipking up general delivery mail

f. Buying money orders

g. Obtaining special services, including

Ceriified mail, Registered mail, insured mail,

Delivery Confirmation, or Signature
Confirmation

h. Sending Express Mail

i. Buying stamp-colieciing
material

Other postal services:

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a. Picking up government
forms (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

if yes, please explain:

Daily Weekly Monthly Never
0 O -4 n
O w O O
u O 0 DDJM
0 o - n X
] ] O i

O O 0 & W HeH

N el e

s 8 m o AR
0 O m W

O 0 0 =

Yes [ No Z&
Yes [ No ﬁ
Yes [ No w W e N_ﬁ&yjééjj
Yes [] No \ﬂ
Yes [ No ﬂ

d. Using public bulletin board
e. Other_

S
]
z
p- .

If yes, please explain:

{over)
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-

2. Do you pass another Pest Office during business hours while traveling to or from work, or shopping, or for
personal needs? :
Yes K No [J

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route-delivery sennce to arural mallbox near your home would compare with your
present servica? .

Better [ Just as Good [} No Cpinion [ Worse [

Please explain:

‘4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain thess
services? .

Community:

Shopping H Fﬁ’// i’ //44@& / ﬁlﬂélé ﬁl Ve 74 :

Personal needs | 6Lﬂ6/< K*’ .’/Gf /’74//& 05586 2’!4[} 5/1%%{_._ /L/g; 5 V// .

Banking ® r‘ : Zf

Employment ﬂ 6 2 /9 _ﬁ? A

Social needs O

5. Do you currently use local businesses in Humbir.d?
Yes M Ne [}
If yes, would you continue o use therﬁ if the Post Office is discontinued?
| Yes kf No O

Name: Mﬁ—/‘& /;/14'/1/‘0/‘5' 0/’!/

(pleasé print your name)

address: N 246567 ﬁ VI /L/&moé//m)
Telephone numberl[ 5 %4’» 7002 Date: 6470’ p[‘f\

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
F‘ POSTAL SERVICE

April 22, 2011

Marc Halvorson
N2656 Cty Rd F
Humbird W1 54746

Dear Postal Customer;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is '
provided through the Humbird Post Office. Your comments, along with others received; will be included
 in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humb]rd Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 812 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




1. Please check the appropriate box to indicate whether you use the Humbird Paost Office for each of the following:

UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

XK KX KR

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O |
b. Mailing letters 0 O [
¢. Mailing parcels [ O ]
d. Picking up Post Offica box mail O O il
e. Picking up general delivery mail a Ll ]
f. Buying money orders - ] O ]
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O O p=3
h. Sending Express Mail | [ O KI’
i, eq;y;g:r?a]stamp-collectmg N - 0 E{
Other postal services: 7
a. Entering permit mailings Yes [ No E’
b. Resetling/using postage meater Yes [] Neo E
Nonpostal Services
a, Picking up government
forms {such as tax forms) Yes ] No E
b. Using for school bus siop Yes [] No ﬁ
¢. Assisting senior citizens,
persons with disabilities, ete. Yes [} No %
If yes, please explain:
d. Using public bulletin board Yes [] No 4{ '
e. Other Yes [ No ;gr

if yes, please explain:

(aver)



UNITED STATES

P POSTAL SERVICE
-2-

2. Do you pass another Post Office during business hours while tfave'ling tc or from work, or shopping, or for

personal needs?
Yes N No [

if yes, which offices: /?73&? S o ﬁg/ﬁilg % D 5L (l /75

3. If you now receive carrier delivery, there will be no change {o your delivery service - proceed fo question 4.
If you currently receive Post Office box service or genera[ delivery service, complete this section.

a. How do you think carrier route delivery serwce to a rural mailbox near your home would compare with your
present sennce’?

Better [ Just as Geed [ No Opinien [J Worse []

" Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services?
Community: .

Shopping B géﬂ & Z/;’Quéﬁuéz :
Personal needs B AL ﬁ
Banking N _P7AL J S * 5%(

Employment E’ h

Social needs )2" PTHRL, Ll gﬂ?"‘/ %r’ﬁ Z//

5, Do you currently use local businesses in Humbird?

'Yes;a" S No [

If yes, would you continue to use them if the Post Office is discontinued?

Yes No []
Name: g"&/ &M{P}/

(pleass brmt youF name)

Address: A/35¢¢ L/“S ///4)&7 /-2 }/Lzmgdhj k{é‘-)‘!j{!
Telephone number: 73 74 é’%‘b 3 Date: _ & 2/—7)

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




' UNITED STATES
Bd rosTAL sERvicE

April 22, 2011

Cindy Clark
N3549 US Hwy 12
Humbird Wi 54746

Dear Postal Customer:

Thank you for returning your questionnaire conceming a possible change in the way your postal setvice is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additionai questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES
B POSTAL SERVICE

Postal Customer Questionnaire

1. Please chack the appropriate box fo indicate whether you use the Humbird Post Office for each of the following:
Postal Services Paily Weekly Monthly Never
a. Buying stamps . 0 [l
b. Mailing letiers
¢. Mailing parcels
d. Picking up Post Cffice box mail

e. Picking up general delivery mail

oDxoOXoH
¥Xowmooao

. Buying money orders

O O0o0oao
ooonow

g. Obtaining spacial services, including
Cerfified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation a [:5 K 0
h. Sending Express Mail 4 | O ﬁ
i. Buying stamp-coilecting

material O O [ L=

Other postal services:

a. Entering permit mailings Yes O] No ﬂ
k. Resettinglusing postage meter Yes [] No $4
Nonpostal Services
a. Picking up government ,
forms {such as tax forms) Yes [ No
h. Using for school bus stop Yes [ No ﬂ
c. Assisting senior citizens, -
persons with disabilities, ete. Yes [] No E{
If yes, please explain:
d. Using public bulletin board - Yes [ No B
& Other ' Yes [ No "E_ZL

if yes, please explain:

(over}




o

/ =y [JNITED STATES
i B 70sTAL SERVICE

2-

2. Do you pass ancther Post Office during business hours while traveling to or from werk, or shopping, or for
personal nseds?
Yes ] No E

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - procéed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘ ‘ ‘

Better (1 Justas Good [J No Opinion [} Worse [

Please explain:

4. For which of the following do you Jeave Humbird? (Check all that apply.) Where do you go to obtain these

services?-
Community: :
Shopping ﬂ |
Personal needs |74 i
Banking- @ : A
Employment 0 _:
Social needs ﬂ
5. Do you currently use local businesses in Humbird?
ves ¥ No ]

If yes, would you continue fo use them if the Post Office is discontinued?

Yes IM No []

Name:
{please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps ' O O ] g
b. Mailing letters O [ | | “
c. Mailing parcels ] ] J |
d. Picking up Post Office box mail [l O O =
e. Picking up general delivery mail o Cd i jZV
f. Buying money orders o ] 1 /ﬁ

g. Obtaining special services, including

Certified mail, Registered mail; Insurad mail,

Delivery Confirmation, or Signature

Confirmation 0 ] | A
h. Sending Express Mail [ [l ‘ O yal
i l?ns.;ytgnr?alstamp—culiectlng 0 - 0 7

Other postal services:

a. Entering permit mailings Yes [

-
[e]

NN B DNy

]
&

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, eic. Yes [ No

I yes, please explain:

O

d. Using public bultetin board Yes No

BN

e. Other Yes [ No

If yes, please expiain:

{oven)
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V POSTAL SERVICE

2.

Do you pass ancther Post Office during business hours while travellng to or from work, or shopping, or for

personai needs? .
Yes K No ]

ttyes, which offices: QR Falls aqud  Mercillgn)

If you now receive carrier delivery, there will be no change to your delivery service - proceed o question 4.

If you currently receive Post Office box service or general dellvery service, complete this section.

a. How do you think carier route dehvery serwce to a rural matlbox near your home would compare with your
present service?

Better [J Just as Good [] No Opinion 3 Worse ]

Please explain:

* For which of the fcllowmg do you Ieave Humbird? (Check all that apply.) Where do you go fo obtain these
services?

Community: .
Shopping A BRFus, SaulMaice , O s5co
Parsonal needs |2 " v
Banking B _BRFyIs Alma Cenrter

Employment =g R R F/& { / Y

Social needs el B 6‘(15 ; Iﬂccm!laﬂ Humb rc!

Do you currently use local businesses in Humbird?

Yes B A Ne [

If yes, would you continue to use them i the Post Offica is discontinued?

Yes X _ No []

Name: _Stevend [Yliller

(please print your name}

Address: __AJ TH!I COLLD‘{'% Rood + Nmbird,odi SYTYL

Telephone number: 71§ - - Date: -1/ . U

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the fime to complete this questionnaire.



UNITED STATES

F POSTAL SERVICE

April 22, 2011

Steven Miller
N2541 County Road F
Humbird WI 54746

Dear Postal Customer;

Thank you for returning your questionnaire concerning a pbssible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265



UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Pleass check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

L4
<
L)
-

Postal Services Daily Weekly Monthly
a. Buying stamps ) 1 O
b. Mailing letters '

. Mailing parcels

d. Pickiné up Post Office box mail

e. Picking up general delivery mail

O 00
Ooooo
o000 oo

{. Buying money orders

g. Obtaining special services, inciuding
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature

Confirmation O O
h. Sending Express Mail [ O O
i Buying stamp-collecting

material [ O O

AR RRARN Y

Other postal services:

a. Entering permit mailings Yes [l Ne ﬁ‘

b. Resetting/using postage meter  Yes [l - No /ﬁ/

Nonpostal Services

a. Picking up government .
forms (such as tax forms) Yes [1 No %

b. Using for school bus stop Yes [l No B¥

¢. Assisting senior citizens, ‘
persons with disabilities, etc. Yes [ No &

If yes, please explain:

d. Using public bulletin board Yes ]:] No l{

. g, Other _ Yes [ Ne [

[f yes, piease explain:

{over)
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2. Dovyoupass ancther Post Office during business hours while traveling to or from work, or shopping, or for

personal needs? :
: Yes:ﬁ No (I
if yes, which offices: OSS &

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbex near your home would compare with your
present service? ‘

Better [ Just as Good [] No-Opinion ] Worse [

Please explain:

4. For which of the following do you teave Humbird? (Check all that apply.} Where do you go to obtain these

services? .
Community:

0 _EA coie [ Block Rl fulls
] 1t ! I L
o I
Employment - 05.§ &0
Social needs O /Ul / A
5. De S(ou currently use local businesses in Humbird? ’
 Yes O NoC?
If yes, would you continue to use theh if the Post Office Is discontinued?
- Yes No [J
Name: MmaRK mMAKus¥., |

{please print your name)

Address: __ N 12582 N Alme Cetn RY. l—kom Bl

Telephone number: Date: Y- /-1

Shopping

Personal needs

Banking

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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April 22, 2011

Mark Makuski
N12592 N Alma Center Rd
Humbird W1 547486

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken. :

If it is determined that a discontinuance of the Humbird Post Office shouid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. ' :

Sincerely,

Diane Riley ‘
A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265




UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Cffice for each of the following:

Postal Services Daily Weekly Monthly Never
4. Buying stamps ' [ O ] . ]%
b. Mailing letters O O 1 X
¢. Mailing parcels O O [ 7
d. Picking up Post Office box mail 3 Ol l:l N
e. Picking up general defivery maii ] [ [ N
f. Buying money orders | O 1 j@
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation - ' (i} [ O E{

1. Sending Express Mail O [] ] m

i. Buying stamp-collecting

material 4 . . i m
Other postal services: '

a. Entering permit mailings Yes O] No

|

b. Reseiting/using postage meter Yes No

= #A

Nonpostal Services

a. Picking up govermnment

forms (such as tax forms) - Yes [ No Iﬁ
b. Using for school bus stop Yes [ No Ij
¢. Assisting senior citizens, . - )

persons with disabilities, elc. Yes [] No N

if yes, please explain:

=

Ne

O

d. Using public bulletin board Yes
e. Other Yes ] Ne T

If yes, please explain:

(over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes O ' No L]
If yes, which offices: mMN”CJA’\ “J' 5(6!({’ fﬁ"\f!y Fa” S PO

3. If you now réceive carrier delivery, there will be no change to your delivery service - proceed tb question 4.
i you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘

Better [] Just as Good [] No Opinion [ Worse [

Please explain:

4. _For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?.

' Community: :
Shopping X _ i Cloar<, -~ 5’0’/[’ R}LVW
Personal needs || '

Banking X _Bla dC N rdes FG’ /s
Employment 7] Bla ek R iINA~ ]Ca : l} S

Social needs il N g ” AL} / , £
5. Doyou currehﬂy use local businesses in Humbird?
Yes [] No ﬁ
if yes, would you continue to use them if the Post Office is discontinued?
Yes [] : No [

Name:_P(-@OL) - Aa/mbféd’\\'

(please print your name}

aderess: N 4245 Hw g2 MHunnlared w/
Telephone number: 7 f§ Of lo 4 Gé) /3 Date: 4 ~12.—) I

Please add any additional cdmments on a separate piece of paper and aitach it {o this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

p POSTAL SERVICE

April 22, 2011

Drew C. Lambrecht
'N4245 Hwy 12
Humbird Wi 54746

~ Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

AfManager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 547031265



UNITEDSTATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use tha Humbird Post Office for each of the following:
Postal Services Dally Weekly Monthly Never
a. Buying stamps J O ]
b. Mailing letlers |
¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

[ I 1 Oy I
O O 0O 0 O
(0 [ I R O (I

f. Buying money orders

g. Obtaining special services, including
Cerfified mail, Registered mail, Insured mail,
Deiivery Confirmation, or Signature
Confirmation O

O

h. Sending Express Mail ' O

i. Buying stamp-collecting
material O

OREL RRAREA

Other postal services:

a. Entering permit mailings Yes [} No

|

b. Resetting/using postage meter Yes No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes

O

No
b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

E]\ELEJ\ @\KD 0 o

If yes, please explain:

£

d. Using public bulletin board Yes No

U

e. Other Yes No

LGN

Ifyes, please explain:

{over)




UNITEDSTATES
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2.

2. Do you pass ancther Post Office during business hours while traveling to or from work, cr shapping, or for
personal needs? : o
ves B Ne [

If yes, which offices: _@M; W&/

3. ! you now receive carrier delivery, there will be no change to yc;ur delivery service - proceed to question 4.
1 you currently receive Post Office box service or general delivery service, complete this section. '

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘

Better ] Just as Good ] No Opinion [ Worse []

Piease explain:

4. For which of the following do you leave Humbird? {Check all that apply.) Where do you go to obtain these
services? :

Shopping IE/

Personal needs l]/

Banking Eﬂ/

Employment IE/

Social needs | Ei/
5. Do you currenily use local businesses in Humbird? _ _

Yes OJ | No [E/
If yes, would you continue to use then.1 if the Post Office is disconiinued?
' ' Yes ] : No [

name:_(rorcdan Nane \{ Bates Michael Bates

{please print your nams)
Address: ({2299 Moore K
Telephone number, 7/5-G6 4~ [ X o Pate: _ = | A-RO 1]

Please add any additional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.

Community:




UNITED STATES
7 POSTAL SERVICE

April 22, 2011

Gordon and Nancy Bates
Michael Bates

W12298 Moore Rd
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

.Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




' UNITED STATES
P POSTAL SERVICE

FPostal Customer Questionnairs

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postai Services Daily Weekly Monthly Never
a. Buying stamps O i [ ]
b. Mailing letters P .d O O
c. Mailing parcels O O ] O
d. Picking up Post Office box mail O O - |
e. Picking up general delivery mail Sl O U lg
f. Buying money orders O O O X
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation [l i1 L] &
h. Sending Express Malil [} O O K

i. Buying stamip-collecting

material i O ' O

Other postal services:

X

[
&4

a. Entering permit mailings Yes No

b. Resetting/using postage meter Yes ] No

=

Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [] Nc Eﬂ
b. Using for school bus stop Yes [ No ﬁ
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No Ej

If yes, please explain:

£

d. Using public bulletin board Yes Ne

No

> a8

O

e, Other Yes

if yes, please exphain:

(over)
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2.

2. Do you pass another Post Office during businass hours while fravsling to or from work, or shopping, or for

personal needs?
Yes [] No

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
i you currently receive Post Ofﬁce box service or general delivery service, complete this section.

a. How do you think carrier route delivery service te a rural mailbox near your home would compare with your
present service?

Batter ] Just as Good [] No Opinion [J Worse [

Please axplain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:
Shopping M
Personal needs 1
Banking Eﬁ
Employment | l
Social needs Tﬂ
5. Doyou current]y use local businesses in Humbird?
Yes D _ No ﬁ
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ Ne [

Name: P UT R CANAPA

{piease print your nams}
Address: _ W | D3 3] LJ/‘}LK ERS R(ﬂ
Telephone number: _7/5 G4 /91X Date: ‘1‘/12-/ i

Please add any additional comments on a separate piece of paper and attach it to thls form.
Thank you for taking the time to complete this quesﬂonnalre




F, UNITED STATES

POSTAL SERVICE

Aprii 22, 2011

Ruth Canapa
W10331 Walkers Rd
Humbird WI 54746

Dear Postal Cusiomer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comrnents,
please feel free to contact Margaret Campbell at 612 348-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265
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UNITED STATES

- B2l POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the‘Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O D ! J@ :
b. Mailing letters 0 7 & [ O

c. Mailing parcels O O O X
&. Picking up Post Office box m'aii 0 A\ O O

e. Picking up general delivery mail O ] 0 v

f, Buying money orders O d L 5 -

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

a0
A
KR

h. Sending Express Mail ' l:l

i. Buying stamp-collecting
material |

O
[l
3d

Othef postal services:

a. Entering permit mailings Yes O] No Iz
b. Resettiﬁglusing postage.meter Yes [ No E{
‘Nonpostal Services
a. Picking up govemnment

forms (such as tax forms) Yes [ No g‘
b. Using for school bus stop - Yes O No ™
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No ﬁ
if yes, please explain: B
d. Using public bulletin board Yes [ No R
e. Other vYes [ No gl

I yes, please explain:

(over)
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P POSTAL SERVICE

_2-

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? _
Yes [ No [X

If yes, which offices:

3. _Jf you now receiva carrier delivery, there wiil be no changs to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? : - ) ‘

Better [ Justas Good [] No Opinion [J Worse []

Flease explain;

4. For which of the following do you leave Humbird? (Check ail that apply.) Whera do yt:;u go to obtain these

services? ,
Community:

Shopping ]:X

Personal needs E

Banking ﬁ -
Employment M ]-L“F ‘E\C.. F;.»n d Vl’lef

Social needs m
5. Do you currently use !oéal businesses in Humbird?
Yes [ | No 1§
If yes, would you continue fo use them .if the Post Office is discontinued?
Yes [ No £J

Name: ‘}:{ZQJ UM(E_

(pleass print your name)

Address:l o ”\‘l L l‘l‘ﬂ—{,ﬁﬁ-ﬂd S‘xo_d"

Telephone number:fl IS "ﬁ Y "@LL{ ! ] ' Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time o complete this questionnaire.




UNITED STATES
F POSTAL SERVICE

April 22, 2011

Fred Vance
W11464 Halstad Street
Humbird Wi 54746

Dear Postal Customer:

Thank you for returning your questionnaire conceming a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612.349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265




UNITEDSTATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A O
D .
=
O
O
O

a. Buying stamps
b. Mai]ing letters
" ¢. Mailing parcels
d. Picking up Post Office box mail

e. Picking up general delivery mail

OO0 000

oo oXo

f. Buying money orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O

h. Sending Express Mail |

i. Buying stamp-coliecting
material [

O

!

0

O
&
-4

O

D

AR E

Other postal services:

a. Entering permit mailings Yes [] Ne

)

b. Resetling/using postage meter Yes No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Using for schoo! bus stop Yes No

c. Assisting 'senior.citizens,
persons with disabilities, etc. Yes [] No -

WORE QY

If yes, please explain:

d. Using public bulletin board .Yes g Ne

B 0

e. Other ' Yes [ No

If yes, please explain:

(over)



=0 UNITED STATES
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.

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for
personal neads? _
Yes [ No ‘E

If yes, which offices:

3. [fyou now receive carrier delivery, there will be no change to your de[wery service - proceed fo questlon

If you currently receive Post Office box service or generai detivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your heme would compare with You
present service?

Better [] Just as Good [ No Opinion O Worse []

Please explain:

4. Forwhich of the following do you leave Humbird? (Check all that apply.) Where do you go to obfain thes®

services?
Community:

Shopping m/ Bhf‘k-/ &M \C&»uﬁ (A)
Personalneeds 13 ,\\4’ ). \\S Ui [(6 ; [

Banking [

Employment O . _
Social nesds ?D _QJLM« C,*C)/\Jrff { (/() ‘
5. Do you currently use local businesses in Humbird? A
Yes "? C No O

if yes, would you continue to use them if the Post Office is discontinued?

Yes [ No w
Name: M bb\ e D r\’,t.D

Address: P{pieag prmiyourzne} N/ W‘ (\f‘ J L‘)‘ 5 474/4
Telephone number. | Date: W l I

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




F. UNITED STATES

POSTAL SERVICE

April 22, 2011

Debbie Drew
PO Box 64
Humbird WI 54746

Dear Postal Customer:;

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265



UNITEDSTATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly . Never

a. Buying stamps 3 % L] ]

b. Mailing letters | K ] 0

c. Mailing parcels L O M _ O

d. Picking up Post Office box mail ,ﬁ U [ U

e. Picking up general delivery mail O | O =<
" . Buying money orders O ?‘ U [

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

]

h. Sending Express Mail ' i]

i. Buying stamp-collecting
maierial M|

Other postal services:
a. Entering permit mailings Yes [] Ne
b. Resetting/using postage meter Yes [ ~ No

Nonpostal Services

forms (such as tax forms) Yes ] No
h. Using for school bus stop Yes [ No

c. Assisting senior citizens, .
persons with disabilitiss, etc. Yes 1 No

]

]

[
X
a. Pickiné up government ﬁ
X

If yes, please explain:

d. Using pubiic bulletin board Yes g No [
e. Other . Yes [ No Y

If yes, please explain:

(over) -
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2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ Nog

If yes, which offices:

3. you now receive carrier delivery, there will be no change to your delivery service - proceed fo question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rurai mailbox near your home would compare with your
present service? '

Betier [ Just as Good [ No Opinien [ Worse []

Please explain:

4. For which of the following do you leave Humbird? (Check ail that apply.) Where do you go to obtain these

services? _ Communtty: |
Shopping | rg X L\sui \\-& bu)i '
Perscnal needs )&/ E)\ OJ‘J(\. R-i.da c’dls
Banking 1 7

Employment O :
Social needs K &-l fY\Q W’a

5. Do you currenily use local businesses in Humbird?

Yes X No [ ' : .
If yes, would you continue to use them if the Post Office is discontinued? — Nb-f’ f(S M lAC,L.

' . Yes [] ' No [
Name: p’)_‘ k‘& Sfﬁlow |

(pisasa print your name)

Address: PD %.b:%‘ H’ (A/V\b[ (D(i w] 5 LF’}"IL&
Telephone number: Date:@#&_‘i’ ZO [ I

Please add any additional comments on a separate piéce of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
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April 22, 2011

Mike Seelow
PO Box 31
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265
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‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly 7 Monthily Never
a. Buying stamps ' O I - d §
b. Mailing letters O O 1
c. Mailing parcels J O O )Z(
d. Picking up Post Office box mail ] O O K
e. Picking up general defivery mail [ 0J O )ﬁ
i Buying money. orders ] O ] K
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation O O O X/
h. Sending Express Mail | | d K
i. Buying stamp-collecting ' -
material [ O O /K
QOther postal services:
a. Entering pérmit mailings Yes [ ‘No :
b. Resetiing/using posiage meter Yes [ No
Nenpostal Services
a. Picking up government ~ A
forms (such as tax forms) Yes [ No B(
b. Using for school bus stop Yes ] No K
c. Assisﬁng senior citizens,. %
persons with disabilities, efc. = Yes il No ‘
If yes, please explain:
d. Using public bulletin board Yes [} No %
"e. Other , Yes [] No /B{

If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
Yes%

personal needs?
No [}

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? :

Better [] Just as Good [ No Opinion ] " Worse [

Please explain:

4. For which of the foildwing do you leave Humbird? (Check all tha;t apply.) Where do you go to obtain these

SEervices?

’ Community:
Shopying l__'IA (8 VLA C/Qﬂ W
Personal needs 1 E@.LL QQQ,U\_Q_,
Banking | ‘1'—(11\ Wiﬂ\\(&

Employment [

Social needs o _Sanc Clathes

5. Do you currently use jocal businesses in Humbird?
Yes [] Noﬁ
If yes, would you continue td use them if the Post Office is discontinued?

Yes [ No [

_Name:. : (. % ‘Q‘a)\kﬁ@/

please print your name}

Address: _NLL(DZK qu \Z, \‘-\’U\Mbl \(& Q—{’le,é
Teiephdne number: Date: L{ i (% ( \ J

Please add any additional comments on a saparate piece of paper and attach it to this form.
Thank you for taking the time fo complete this quesfionnaire. -
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POSTAL SERVICE

April 22, 2011

Scott Pralle
N4621 US 12
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your-postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 348-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265




UNITED STATES

’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services

a.

Buying stamps

. Mailing letters

Mailing parcels

Picking up Post Office box mail

. Picking up general delivery mail

Buying money orders

Obtaining special services, including

Daily

O

Ooodooo

Certified mail, Registered mail, Insured mail,
- Delivery Confirmation, or Signature

Weekly

O

DEIEIQE]\

Monthiy

IZI‘EKEI D'DQ

Never

qm[{kmmm

EKDEI

Confirmation l:l L] Eﬂ/
h. Sending Express Mail ] ] FE( :
i. Buying stamp-coliecting
material O L] [
Other postal services:
a. Ente.ring pertnit ﬁatlings Yes [] No [ET/
b. Resetting/using postage meter Yes ] No lﬂ/
Nonpostal Services
a. Picking up govemnment d
forms (such as tax forms) Yes [ Na
b. Using for scho_ol bus stop Yes D No IE(
"c. Assisting serﬁor citizens,
persons with disabilities, etc. Yes [] No EE/
If yes, please explain:
d. Using public bulletin board Yes PZ( No [
e. Other Yes [ No E/

f yes, please explain:

(over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for

personal needs?
Yes [} No

If yes, which offices:

3. I you now receive carrier defivery, there will be no changs to your delivery service - proceed {0 question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service 1o a rural mailbox near your home would compare with your
present service? -

Better [] Just as Good [] No Opinion [ Worse [

Please explain:

4. For which of the following do you Jeave Humbird? (Check all that apply.) Where do you go to obtain these

services?
‘ Community:
Shopping [SZ( Augusla ~ FAAu AARE
Personal needs ]
Banking o __ALMs  cEAMER
Employment 0 :

' 1
Social needs & H(JM.[?_U&—L A;J/Ja— STHEL  Touw S
5. Do you currently use local businesses in Humbird? ‘
Yes EE/ _ No O

If yes, would you continue o use them if the Post Office is discontinued?

Yes E( Ne

Name: A RN .j:f\ L0 A <o’

' (pleasa print your name) '
Address: 7}4/ ‘// {?{ 67/.\2 RQ{’ /'; il /7/(’{/44”&1
Telephone number: 7/ & — FL o -4578 Date: 4" — -/ /

Please add any additional commehts on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES
F POSTAL SERVICE

April 22, 2011

Gary Jacobson
- N11585 Cty Rd F
Humbird W1 54746

Dear Postal Customer:
Thank you for returning your questionnaire concerning a possible change in the way your postal service is

provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. . A

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265
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5 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Paost Office for each of the following:

Postal Services Daily © Weekly Monthly Never
a. Buying stamps . O [ ] )&
b. Mailing letters )EZ' O 04
¢. Mailing parcels O [ O %
d. Picking up Post Office box mail [ [ O K
e. Picking up general defivery mail | [ [ %
f. Buying money orders O O O )¢
g. Obtaining special services, Including
Certified mail, Registered mall, Insured mail, _ -
Delivery Confirmation, or Signature ]
Confirmation ! O 5 O _E/\
h. Sending Express Mail 0O O 1 ﬁ\/ ,
i. Buying stamp-coliecting )
material | O O ’K

Other postal services:

a. Entering permit maifings " Yes L] No.
b. Resetting/using postage meter Yes [} No
Nonpostal Services

a. Picking up government
forms {such as tax forms) Yes [] No

b. Using for school bus stop Yes [ No

c. Assisting senior citizens, .
persons with disabilities, ete. Yes [] No

If yes, pleasa explain:

d. Using public bulletin board Yes [ No

e. Other . Yes [ No

N2

If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for

- personal nesds? .
Yes No [

' t
If yes, which offices: M YAVa W i

3. If you now receive carrier delivery, there will be no change to your delwery service - procead io question 4.

If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to'a rural mailbox near your home would compare with your

present service?
Better [ Just as Good [] No Opinion £} Worse []

Please explain:

4. For which of the following do you leave Humblrd‘? (Check all that apply.) Where do you go to obtain these

services?
Community:

Shopping kj ((‘ Al W

Parsonal needs W\
Banking 7@ <@ K’F‘Dg&

Employment ﬂf‘lt: d/%

Social needs }ﬂ(T Mﬂ/’f&l

5. Doyou currently use local businesses in Humbird?

Yesﬂﬁ ) Ne [

If yes, wou]d you continue to use them if the Post Office is discontinued?

Yes/% - No £

Name: 6 QSII L 7/0} e?"sa‘\

{please print your name}

Address: iv 3 0 2 g M gj’
Telephone number: 7 /5= g 7 4’“ o & 3 7 Date: }/ ”/ 4( //

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this quastionnaire.




UNITED STATES

’ POSTAL SERVICE

Aprit 22, 2011

Basil Tollefson
N3028 Clark Street
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
prowded through the Humbird Post Office. Your comments, along with others received, w1|| be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265




LINITED STATES

’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box {o indicate whether you use the Humbird Post Office for each of the following:

" Postal Services Daily Weekly Monthly Never
a. Buying stamps O [ O M
b. Mailing letters O ] U O
c. Mailing parcels O O O

"d. Picking up Post Office bex mail Ol jra} O O
e. Picking up general delivery mail - O M
f. Buying money orders | O Ol L] «l
g. Obtaining special services, including

Certified. mail, Registered mail, [nsured mail,

Delivery Confirmation, or Signaturs

Confirmation ! O
h. Sending Express Mail - O O id
i. Buying stamp-coliecting

material 1 1 O
Other postal services:
a. Entering permit mailings Yes [ No M
b. Resetting/using postage meter Yes ] No [

Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [ No ™
b. Using for school bus stop Yes [ No [4
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No M
if yes, please explain:
d. Using public bulletin board Yes [R No [
e. Other Yes [ No

if yes, pleasa explain:

(over)
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for

personal needs?
Yes , No 1]

If yes, which offices:

3. 1f you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section. ’

a. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present sarvice? '

Better K Just as Good [} Na Opinion [ Worse []

Please explain:

4 Forwhich of the following do you leave Humbird? (Check all that zpply.) Where do you go to obtain these

services?

_ Community:
Shopping X Eai (lair d
Personal needs (I -4
Banking X ';é'u‘ﬁ” g (IJ
Employment | N-A4
Social needs O NS

5. Do you currently use local businesses in Humbird?
Yes M No [
if yes, would you continue to use them if th.e Post Office is discontinuad?
Yes No [

Name: HUN\-hrﬂ{ olentees Fre @//_’)f

(please print your name)
Address: }9() : 1%’//)0 /0/0 /l/uﬂ\'bf\/\d, LT 67%774

Telephone number: Date: X-//~41

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

’7 POSTAL SERVICE

April 22, 2011

Humbird Volunteer Fire Dept
PO Box 66
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included

in the official record and considered carefully before further action is taken.

if it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265




UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O OJ = O
b. Maiting letters 0 = O M
¢. Mailing parcels O 0 O
d. Picking up Post Office box mail [ O
e. Picking up general delivery mail ] ]
f. Buying money orders ] [ 8
g. Obtaining special services, including

Ceriified mail, Registered mail, Insured mait,

Delivery Confirmation, or Signature

Confirmation i ] O =B
h. Sending Express Mail . ] 0 [ O

i Buying stamp-coflecting
material O O O B

Other. postal services:
a. Entering permit mailings Yes [ No B
No £

O

b. Resetting/using postage meier Yes
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [] No 28

b. Using for school bus stop Yes [ No &8

c. Assisting senior citizens, - .
persons with disabilities, ete. Yes [J " No: 3

If yes, please explain:

O

No

d. Using public bultetin board Yes B

i

g, Other Yes [ No

If yes, please explain:

{over)
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2.

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or or
personat needs? .
Yes B No []

If yes, which offices: ™Merr \,&f&k

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery ser\nce to a rural mailbox near your homne would compare with your
present service?

Better [] Just as Good B No Opinion [ Worse []

Plzase explain:

4, For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:
Shopping 1 BRS L A ac ?\: YLk @‘&[k 5%
. Personal needs 1 D& ¢
Banking O Q) R Q‘
Employment 0 Mrwivbs %V'lz

Social needs [ W Wh\&b‘l ¥ L

5. Do you currently use local businesses in Humbird?
Yes ' No [

If yes, would you continue to use them if the Post Office is discontinued?

Name: D’.\d( W (\) QK‘ LO)\-’LS)1+3

(pleass print your nams)

Address: L0 PBox. 9 tp
Telephone numbet':-ng"éj kqu qD 9~ Date: L( - \\—' \ \

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES

’ POSTAL SERVICE

April 22, 2011

Dick Matti
PO Box 94
Humbird Wl 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

‘If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. if you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265



UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following: |

Postal Services Daily Weekly Monthly Never
a. Buying stamps | a & |

* b. Mailing letters ] O 8 O
c. Mailing parcels O O L 3 O
d. Picking up Post Office box mail O M 0 -
e. Picking up general defivery mail ! | O D &
f. Buying money orders | ] m =2

g. Obtaining special services, including
Cerified mail, Registered mail, Insurad mail,
Delivery Confirmation, or Signature
Confirmation

O
O O
]

h. Sending Express Mail 0 O

I. Buying stamp-collecting

material : O [l O E’

Other postal services:

a. Entering permit mailings Yes [ No B
h. Resefting/using postage meter Yes [ No &
Nonpoétal Services
a. Picking up government

forms {such as tax forms) Yes [ No [
b. Using for school bus stop Yes [ No &
¢. Assisting senior citizens,

persons with disabilities, etc. Yes ] No B
if yes, please explain:
d. Using public bulletin board Yes [ No E@
e. Other Yes I No &

if yes, pleass explain:

(over}
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2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ Ne I

If yes, which offices: __ N ¥y \\ah

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a.” How do you think carrier route delivery service to a rural mailbox near your home would compare with your
prasent servica? !

Better [] Just as Good [] No Opinion [] Worse []

Please explain: _

4. For which of the following do you teave Humbird? {Check all that apply.) Where do you go to obtain these
gervices?
Community:

Shopbing g %\“QS& vy gﬂ\,k/ s ( %K@\
Personal needs E/ BQ\ Q‘

Banking E/ K ‘& Q

Empioymenf IE/ VOK g’ :

Social needs | HU\JV\JO ;V—AL ] g ?\g

5. Do you currently use local businesses in Humbird?

Yes B2 Ne O
If yes, would you continue io use thém if the Post Office is discontinued?
. Yes BF No [
Nan'ie:‘ )\3 V\I&/ﬁ)\ \/n\ﬂr l«’f

{please print your name}

Address: A\ 0150 b ¥ M E)
Telephone number: NS -e Y-Soe \ Date: LMi { {

Pleése add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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April 22, 2011
Linda Matti

W10980 County Rd B : F
Humbird W 54746 _ :

Dear Postal Customer: )

Thank you for retu'rning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions. or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

- Sincerely,

Diane Riley

AfManager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES
ﬁ POSTAL SERVICE

Postal Customet Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each cf the folloWing:

Postal Services Daily Weekly Monthly Never
a. Buying stamps . 0 O [ B '
b. Mailing letters Ol [ O =
¢. Mailing parcels O L] O A
d. Picking up Post Office box mail & O 1 =
e. Picking up general delivery mail i [ ] Ll
f. Buying money orders O O U] £~
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O [ 0

h. Sending Express Mail O

i. Buying stamp-collecting

material [ O (|

Other postal services:

O
O
NEQE\

a. Entering permit mailings Yes - No

NN

b. Resetting/using postages meter Yes [_] No
Nonpostal Services

a, Picking up government
forms (such as tax forms) Yes [J Ne

b. Using for school bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes ] No

NN

if yes, please explain:

d. Using public bulletin board Yes [ No

NN

e. Other Yes [ No

If yes, please explain:

(ox;er)




= UNITEDSTATES

V POSTAL SERVICE
-

2. Do you pass ancther Pcst Office during business hours while traveling to or from work, or shopping, or for

personal needs?
Yes A No [

1f yes, which offices: H/D/Wuk @}M@/

3. 0f you now receive carrier delivery, there will be no change to your dellvery service - proceed to guestion 4.
If you current]y receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route defivery service te a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion 4~ Worse []

Please explain:

4, For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:

Shopping

" Personal needs

Banking

O oOo0d

Employment

Sodial needs ]

5. Do you currently use local businesses in Humbird? .
Yes [ _ No [1

If yes, would you continue to use them if the Post Office is discontinued?

No [
Name: @M\&A\md’,

s& print yoﬂ nama)

Address: ;tf ](%?’8 @@" M ZC—'

Telephone number’ } £ 5 76(?\69 333 Date: HFA (D / 5=/ 4

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




p UNITED STATES

POSTAL SERVICE

April 22, 2011

Orin Janke
N11898 Co Rd F
Humbird W 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerriing a possible change in the way your postal service is
‘pro\nded through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349- -3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Sireet, Room 100
Eau Claire W| 54703-1265



UMITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps _ [ 0 [ ‘!E
b. Mailing letters d B 1 O
c. Mailing parcels ] 0 78! D ,
d. Picking up Post Office box mail O O [
e. Picking up general delivery mail & O [ H
~f. Buying money orders | U Ol [ i

g. Obtaining special services, including .
Certified mail, Registered mail, insured mail,
Delivery Confirmation, or Signature

Confirmation £l O O ¥a
h. Sending Express Mall O O | J d
i. Buying stamp-cellecting
material ' il O ‘ X 1l
Other postal services:
- a. Entering permit mailings ves [ No [
b. Reéeﬁinglusing postage meter Yes ] No &
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes ] No O
b. Using for schooi bus stop Yes (1 ~ No il
¢. Assisting senior citizens,
persons with disabilities, etc. Yes [1 No B2
if yes, please explain: .
d. Using public bulletin board Yes [ No [
g. Other Yes [J No XJ

If yes, please axplain:

(over)



' UNITED STATES

.F‘ POSTAL SERVICE
.

2. Doyou péss another Post Office during business hours while traveling to or from work, cr shopping, or for

personal needs? .
Yes I ' No [

tf yes, which offices: _ A g T

3.  If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currentty receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? . _ :

Beiter [] Just as Good [] No Opinion [1 - Worse []

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.} Where do you go fo obtain these

services?

‘ Community:
Shopping o _ifau dare
Personal needs & plack p.yzs €ails
Banking =g Flack wiver Egtls
Employment O _aijrd
Social needs [ ek fowwmt y

5. Do you currently use local businesses in Humbird?

Yes {1 _ No X
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] CoNe

Name: _ Ganira Emb¥XO

(plaase print your name)

Address: 133 ©3 E. BluPl gd  Huedied, WF SNTYR

Telephone number; W 5~ SN~ 1ig9 Date: _ 4/ + /20

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,



UNITED STATES
p POSTAL SERVICE

April 22, 2011

-Genita Embke
N3502 E Bluff Rd
Humbird W1 54748

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

Af/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriats box to indicate whether you use the Humbird Post Office for each of the foliowing:

Postal Services Dally Weekly Monthly Never
a. .Buying stamps O O &j O
b. Mailing letters O D = O
c. Mailing parcels [ W O ﬂ :
d. Picking up Post Office box mail d [ [ \é
e. Picking up general delivery mait O O O ¥
f. Buying money orders | O] L] %

g. ‘Obtaining special services, including
Cerdified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation [ 3 Eﬁ
h. Sending Express Mail [ ] O N
(i. Buying stamp-collecting

material [ ] [ té

Other postal services:
a. Entering permit mailings Yes [] "~ No

No

.

b

b. Resetting/using postage meter Yes
Nonpostal Services

a. Picking up govermnment

forms (such as tax forms) Yes No

O

b. Using for schooi bus siop ves [ No

B o

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No-

I yes, please explain:

d. Using public bulletin board Yes [ No
No

0

e. Other _ ' Yes

If yes, please explain:

P

(over)



UNITED STATES

P POSTAL SERVICE
2

2. Doyou pass another Post Office during business hours while traveting to or from work, or shopping, or for

personal needs?
Yes%\ No ]
I yes, which offices: M&R(R ;\\ e S

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section,

a. How do you think carrier route delivery servica 1o a rural mailbax near your home would compare with your
present service? -

Better [ Justas Good [} No Opinion [] " Worse [

Please explain:

4. For which of the foliowing do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
‘ Community: -
" Shopping ‘Igﬁ ﬁ \ ao&f’; Rﬁ%&@ YO&\ S
il 1
Personal needs \ﬂ M (
t( Li Vi
Banking ﬁ!
Employment O
Social needs il

5. Do you currently use local businesses in Humbird?

Yes &) No [
If yes, would you continue to use them if the Post Office is discontinued?
ves (& No OO
Name: QE’J\ € -S' D\_:ti@ w*\-_\'

(hekSE pYint your name) 7
Address: N\?)’D 3 ¥ @,\ .3 Q\K CED : AY .
Date: q I ! 9«\ A

Telephone number: J

Please add ariy additfional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.



UNITED STATES

P FosTAL SERVICE

April 22, 2011

Peggy J. O'Leary
N3038 Clark Street
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questiohnaire conceming a possible change in the way your postat service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office shouid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. :

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265



UNITED STATES

F POSTAL 3ERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps I O x i
b. Mailing letters 0 [ X N}
¢. Mailing parcels O O Ll B
d. Picking up Post Office box mail O O . X
¢. Picking up general delivery mail [ | O i
f. Buying money orders O O L 7t

g. Obtaining special services, including
Certified mail, Registerad mail, Insured mail,
Delivery Gonfirmation, or Signature
Cenfirmation ; O

|
0 O3
™ ™

h. Sending Express Mail C O

i. Buying stamp-collecting

material [} ! [:| ¥

Other postal services:

a. Entering permit mailings Yes O} ‘No [
b. Resetting/using postage meter - ves [ No &
Nonpostal Services
a.- Picking up government .

forms (such as tax forms) Yes [] No ¥
b. Using for school! bus stop Yes ] No &
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No B

If yes, please explain:

Ll

No [&

No

d. Using public bulletin board : Yes

|

e, Other Yes

g

If yes, please explain:

{cver)



UNITED STATES

P POSTAL SERVICE
2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, o for
personal needs?
Yes &{ Ne O]

‘.\
I yes, which offices: Mﬂﬂ/ N M :

3. If you now receive carrier deljvery;‘ there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ‘

Better O Just as Good [] No Opinion [ - Worse [

Please explain:

4. For which of the following do you leave Humbird? {Check ail that apply.) Where do you go to obtain these
services?
.Community:

Sﬁopp'mg

Personal needs

Banking

Employment

Social needs

2 RR XA

5 Do ?ou currently use local businesses in Humbird?
Yes B _ No [
If yes, would you continue to use them if the Post Office is discontinued?
. Yes K No [
Name: Dﬁd/p &ﬁFFE |

(pleass print your name)

witess: ) 3299 EASTBLUES RO SUMBIRD, W1 S5%7¢%6
Telephone number: :_2’5/ 8F7-228F Date: 17/'[//‘ 7/// /

Please add any additional comments cn a separate piece of paper and attach i fo this form.
Thark you for taking the time to complete this questionnaire.




UNITED STATES
p POSTAL SERVICE

April 22, 2011

David Laffe
N3299 East Biuff Rd
Humbird W| 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
- in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursuéd, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire WI 54703-1265




UNITED STATES
’ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly " Monthly Never
- a. Buying stamps O O (%2 [

b. Mailing letters il [ “E?
c. Mailing parcels L] O (] -
d. Picking up Post Cffice box mail Ij O O jal
e. Picking up general delivery mail O A | &
f. Buying money orders | 0 O =
g. Obtaining special services, inciuding

Certified mail, Registered mail, ingured mail,

Delivery Confirmation, or Signature

Confirmation O Ol |

0
0
O
LN

h. Sending Express Mail

i. Buying stamp-coliecting

raterial O O O \;}

Other postal services:

a. Entering permit mailings Yes [ . No

N W

b. Resetting/using postage meter Yes [ No
Nonpostal Services .

. a. Picking up government

forms (such as tax forms) Yes [] No T2
b. Using for school bus stop Yes [ No~ ¥]
¢. Assisting senior citizens, |

persons with disabilities, etc. Yes [] No 50
if yes, please explain:
d. Using public bulletin board Yes [ No A
&. Other « Yes [ - No m

if yes, please explain:

{over)



UNITED STATES

POSTAL SERVICE
2-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
_ Yesﬂ No [

If yes, which offices:

3. [ you now receive carrier delivery, there will be no changs to your delivery service - proceed o question 4,
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? v ) )

Better [] Just as Good [] No Opinion [] wWorse [

Please expiain:

4. For which of the following do you leave Humbird? (Check alt that apply.) Where do you go to obtain these
- services? ' B,
Community: :

Shopping = M&MHCN\ S+ %\C\I‘J’\ PWQ/‘%U'S
Personal ngecfs 0. - .
Banking 7 X %\(‘Aﬁt Q-{AW 1’aU:5

Employment &4 We tt \an

Socialneeds [

5. Do you currently use local businesses in Humbird?
Yes & B No [

if yes, would you continue to use them if the Post Office is discontinued?

Yes g_ _No O

Name:
(pleass print your fiame)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this questionnaire.




e,

UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Qffice for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps L] d
b. Mailing letiers’
¢. Mailing parcels

d. Picking up Post Office bex mail

e. Picking up generai defivery mail

OooOood
DDDB\I'QEI
OO Ooog

f. Buying money orders

g. Obtaining spedial services; including -
Certified mail, Registered mail, Insured malil,
Delivery Confirmation, or Signature
Confirmation '

O
O o
& O

h. Sending Exprass Mail

i, Buying stamp-collecting
material ]

W PR ORRRPEE

O
O

Other postal services:

O

a. Entering permit mailings Yes No

b. Resetting/using postage mefer Yes No

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

W]

b. Usihg for school bus stop Yes No

c. Assisiing senior citizens,
persons with disabilities, etc. Yes [ Ne

SN

If yes, please explain:

O

d. Using public bulletin board Yes ﬂ/ No
e. Other Yes [ No [

If yes, please explain:

{over)



= UNITED STATES

P POQSTAL SERVICE
2.

2. Do you pass another Post Offica during business hours while traveling tc or from work, or shopping, or for

personal needs?
Yes Na [

If yes, which offices: %W o1 | }éﬂn!ﬁ m

3. IKfyou now receive carrier delivery, there will be no change to ydur delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your-home would compare with your
present servica?

Better [] Just as Good [ No Opinfon 3 - Worse [

Please explain:

4, For which of the followmg do you leave Humbird? (Check all that apply.) Where do you go to obiain these
services?
Community:

Shopping B/

- Personal needs E}/
Banking B/ ‘

Employment E(

Social needs ﬁ
5. Do you currently use local businesses in Humbird? l W : :
. < w— e
: Yes IQ/MMD O 2
If yes, would you continue to use them if the Post Office is discontinued? /(}W ¢_é
Yes @ No O] oyb(’u
Name: K-B % [f/Vl& \5 onle M

(please print your nams)

Address: N =ndlle) (‘jju le F:
Telephone number:r—]_ 15 QLN (g%%tf Date: L{" |Z—*”

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for taking the time to complste this questionnaire.




UNITED STATES
p POSTAL SERVICE

April 22, 2011

Jolene Janke
N12010 Cty Rd F
Humbird WI 54746

Dear Postal Customer:

Thank you for returning your questionnaire concemning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free fo contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Rcom 100
Eau Claire WI 54703-1265
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UNITEDSTATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Po;s.t Office for each of the foliowing:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O 0 a
b. Mailing letters

c. Mailing parcels

d. Picking up Post Office box mail

O
O
X
X

e. Picking up general delivery mail

O-ooo
OoOoOooQo
OO0 03N

f. Buying money orders p
g. Obtaining special services, including'
Certified mail, Registered malil, Insured mall,
- Delivery Gonfirmation, or Signaiure
Confirmaticn

L
O
O

h. Sending Express Mail

i. Buying stamp-collecting _
material O _ O O

Other postal services:

D
-
.
W X &

a. Entering permit maifings ves [ No

0
A

b. Resetting/using postage meter Yes No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [] No

b. Using for school bus stop Yes [} No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

XX H

if yes, please explain:

d. Using public bulletin board © Yes No

OO

No

X

g. Other _ Yes

if yes, please explain:

(over)




UNITED STATES

/
v P 5osTAL SERVICE

L 'f%ihj“;:%:b*-.\

2.

Do you pass another Post Office during business hours while fraveling 1o or from work, or shopping, or for
personal needs?
Yes K No [

tf yes, which offices; 0N O NN 4 WJ

Please explain:

if you now receive carrier delivery, there will be no change to your delivery service - proceed to question #-

If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? ' ' ’ ‘

Befter ] . - Just as Good ] No Opinion [ Worse [

For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these
services? .

Community: 7
Shopping - = Bocy Sy Culls / Eau A L&
Personal needs | : H B
Banking il Pacl Uiy ulls
Employment [ Q\\

Social needs

2 _Saie chodd ’/ @\MIFK QA\/QQC@UUB‘/E.M Cla

Do you currently use local businesses in Humbird?

“Yes [ No ﬁl
If yeé, would you continue to use them if the Post Office is discontinued?
Yes [ No []

Name: Lo (ﬁ\\@ \Q@)JU'K@IL |
pleasa print your name) ; .
Address: \;) l(—)\.o\ 9\ (DUJ\I}\[ @ . ?‘) \)ﬂur\h\(cﬂ } T . :_:')—L,{ ’7‘—/ Cg

Telephone number: -} = g (gq ~ 15 Date: - |

Please add any additional comments on a sepa'rate‘piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.




UNITED STATES : /
P POSTAL SERVICE

April 22, 2011

Lori Kay Walker
W10618 County Rd B
Humbird Wi 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal sevige IS
provided through the Humbird Post Office. Your comments, along with others received, will be include g
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal propagal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments
please feel free to contact Margaret Campbell at 612 349-3568. '

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wl 54703-1265




UNITED STATES

P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for 2ach of the following:

Postal Services Daily Weekly Monthly Never
a. Buying stamps [ ind [ [
b. Mailing letters ] O 7 Ol
¢. Mailing parcels O ! U %%
d. Picking up Post Office bex mail [l [ [l O
e. Picking up general defivery mail o | M
f. Buying money orders | [ O &l
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation 1 1 fie]
h. Sending Exprass Mail ™ 7 ' O &1

i -Buying stamp-collecting

material O O il | ]

Other postal services:

a. Entering permit mailings Yes [ No [kl
b. Resetting/using postage meter Yes D Ne [¥
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ . No
b. Using for school bus stop - Yes.[] No
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [
If yes, please expiain:
d. Using public bulletin board Yes {# No [
e, Other Yes [} No K&

If yes, please explain:

(over)



¥ UNITED STATES

P POSTAL SERVICE
-2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

perscnat neads?
Yes [ No 4]

If yes, which offices:

3. If you now receive carrier delivery, there will be no change tb your delivery service - proceed to question 4.
if you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service 1o a rural mailbox near your home would compare with your
present servica? ' ‘

Better [] Just as Geod [ No Opinien [ Worse []

Please explain:

4. For which of the following do you leave Humbird? {Check ali that apply.) Whers do you go to obtain these

services?
Community:
Shopping g
Personal needs L1
Banking Ol
Employment I
Social needs L]

5. Do you currently use local businesses in Humbird?

Yes [ No @
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No [l
Name: ﬁmﬁﬂf 6L Ss A

(please print your nama)
Address: ___ V20 LY g AcKSoN ST
Telephone number: 4 by "}—‘1’21’( : Date: _© Lf// / ﬁ\!/ 1/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the fime to complete this questionnaire.




UNITED STATES
p POSTAL SERVICE

April 22,2011

Burton QOlson
N3094 Jackson St
+ Humbird WI 54746

~ Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included

in the official record and considered carefully before further action is taken. L

If it is determined that a discontinuance of the Humbird Post Office should be bursued' a formal proposal
will be posted in the Humbird Post Office at a later date. if you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

_Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wi 54703-1265



UNITED STATES
g POSTAL SERVICE

Postal Customer Questionnaire

1 Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly Maonthly Never

a. Buying stémps O & [ E]

b. Mailing leiters O #Z 0 O

c. Mailing parcels ] O 14 L]

d. Picking up Post Office box mail O [ - ny
_e. Picking up general defivery mail =EI [ ! O

f Buying money orders O O by O

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

O

0O O
X M
0 o

h. Sending Expresé Mail

i. Buying stamp-collecting

material _ [ o L] M
Other postal services:

a. Entering permit mailings ves [ No

B

b. Reseiting/using postage meter Yes ] No

Nenpostal Services

a. Picking up government -

forms (such as tax forms) ves [ No (1
b, Using for school bus stop Yes [ No @
c. Assisting senior citizens,

persons with disabilities, etc. Yes 1 No E
If yes, please explain:
d. Using public bulletin board Yes X No UJ
e. Other Yes. [] No [

If yes, please explain:

{over)
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2. Do you pass another Post Office during business hours while travaling to or from work, or shopping, or for

personal needs?
Yes [ No XJ

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service o a rural mailbox near your home would compare with your
present service? S :

Better ] Just as Good ] No Opinion [ Worse I ]

Please explain:

4. For which of the following do you leave Humbird? (Check ail that apply.) Where do you go to obtain fhese

services?

Community:
Shopping I:i
Personal needs L[]

Banking : [ el Kﬁr er }/:Q/ lj’
Employment M ﬂ 56€0

Social needs |

5. Do you currently use local businesses in Humbird?

Yes BT No [
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No D

Name: '\/AC-L ﬂ%l{m

(piease print your name) /

Address: (w1216 € g- [9:/5'4
Telephone number: 2!5 147 Zf?,f, Date: 4 //r/ 11

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. 9/
Fee f/ cmbir

T+ o onld be 4‘?*0/\_7%/

e it fost OFA
OO
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April 22, 2011

Jack Stanley
W12468 E Giloy
Humbird W1 54746

Dear Postal Customer:

Thank you for returning your questionnaire concerning a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

| understand that it would be sad if the Humbird Post office wouid be closed. The Postal Service has
been around a long time and we will continue to give our customers Universal Service as mandated. Also
a community’s identity derives from the interest and vitality of its residents and continuing the use of the
Humbird name and ZIP Code. The Postal Service will help preserve community identity by the use of the
Humbird name and zip code in the National Five-Digit ZIP Code and post Office Directory.

i itis determined that a discontinuance of the Humbird Post Office shouid be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 349-3568. ‘

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Postal Services Daily Weekly
a. Buying stamps O d
b. Mailing letters

c. Mailing parcels

d. Picking up Post Office box maiir

. Picking up general delivery mail

0 O R I R N A
[ R N Y R

f Buying money orders

g. Obtaining special services, including
Certified mail, Registered mall, Insured mail,
Delivery Confirmation, or Signature

Confirmation . [l O
h. Sending Express Mail O ]
i. Buying stamp-collécting

material il 1

Other postal services: -

L

a. Entering permit mailings Yes No

AN

b. Resetting/using postage meter Yes [ No
Nenpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Using for school bus stop Yes [ No

c. Assisting senicr citizens, ‘
persons with disabilities, etc. Yes [ No

Monthly

rf

O oOon o

O O

Never

g LRRRRC

_lf yes, please explain:

|

d. Using public bulletin board Yes Na

ANGN E\E\‘j\

Ne

O

e. Other ) Yes

If yes, please explain:

{over)
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2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, of for

personal needs?
Yes E( No [

’ - % ) f o 7 _
If yes, which offices: ;4&2’»{%‘,&/&‘ - ?( *ZW / %4,5{7

3. If you now receive carrier delivery, there will be no changs to your'delivery service - proceed fo question 4.
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present servica? ' '

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave Humbird? (Check all that apply.) Where do you go to obtain these

services?
Community:

P ‘ ‘ . ot

- Shopping El/ 4,12—0/&/ &a/«/é’ /}%M%{ZK/ %%Wﬂ*/

Personal needs A ' N ’

Banking E/M ffb/:;
Employment [ M A
Social needs 3 ’1/ A

5 Doyou durrently use local businesses in Humbird? ‘
Yes [ ] No. E/
if yes, would you continue to use them if the Post Office is discontinued?

Yes [] No ]

Name: KM < /l/ @#f !/1/§

{piease print your name) . ;
nddress: /) p 620 ot a B ED /ééflﬂ BRD &% 77’[4
Telephone number: . Date: & 15[ "“ZJ -/ /

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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April 22, 2011

Karen Coliins
W10620 Bain Road
Humbird WI 54746

Dear Postal Customer;

Thank you for returning your questionnaire concerning a possible change in'the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Margaret Campbell at 612 349-3568.

Sincerely,

Diane Riley

A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire W1 54703-1265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Humbird Post Office for each of the following:

Bl

Postal Services Baily Weekly Monthly Never

a. Buying stamps O C 1
b. Mailing fetters = O I 7 W %m/
¢. Mailing parceis O O O )\.,h/;mo ![’a/V ;
d. Picking up Post Office box mail | [l 0 ..
e. Picking up general delivery mail [ O [
f. Buying money orders O O] ]

g. Obtaining special sarvices, including
Certified mail, Registered mail, Insurad mail,
Delivery Confirmation, or Signature
Confirmation

L
O

h. Sending Express Mail O O iy

i. Buying stamp-collecting

material O - O ‘ ]

o I'ZIIIl\ [S\BKB\[]DEI

Other postal services:

&

a. Enteting permit mailings Yes " No
b. Resetting/using postage meter Yes [ No
Nonhpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No

b. Using for school bus stop Yes [] No

¢. Assisiing senior citizens, .
persons with disabiiities, etc. Yes [ No

"R R

b yes, please explain:

d. Using public bulletin board Yes E( No [
g. Other ,  Yes [ No L]

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs? _
Yes Ne 3

I yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed fo question 4,
If you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery serwce to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good ] No.Opinien ] - Worse El

Please explain:

4, Forwhich of the foliowing d you leave Humbird? (Check all that apply.) Where do you go to gbtainthese
servicas?

‘:l Commumty
Shopping 1
| M/U(/W U
Personal needs

Banking QM/A‘ 60

Employment f

Socidl needs

5. Do you currently use local businesses in Humbird?

Yes

If yes, would you continue to use them if the Post Office is discontinued?

. Yesﬁ Noe []
Name: ‘@é%%@i
Address: \A/ k W %Hbm/lbf)fﬂu/( 6‘67%)(’

Telephone number. Date: / fl_l i!

Please add any additional comments cn a separate piece of paper and attach it to this form. ‘ -
Thank you for taking the time to complete this questionnaire. M “1‘
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April 22, 2011

Sue Larson
W11420 Prospect St
Humbird W1 54746

Dear Postal Customer:;

Thank you for returning your question.naire conceming a possible change in the way your postal service is
provided through the Humbird Post Office. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that you would like to see the rural route discontinued and the post office kept open.
Economic savings are only one of several factors which are considered when determining the possible
discontinuance of a post office. Economic savings have been calculated as required for discontinuance
studies. Carrier service is more cost-effective than maintaining a postal facility and a postmaster position.

Customers are not required to travel to another Post Office to receive mail or obtain retall services. Retall
services provided at the post office are available from the carrier. Most transactions do not require
meeting the carrier at the mailbox. You can mail packages, purchase stamps, purchase money orders,
hold your mail, and obtain special services such as certified, registered, insured, express mail, delivery
confirmation, signature confirmation and COD mail through your rural delivery service.

Your concern was also that keeping the post office open and stopping rural delivery would increase
revenue and possibly revitalize the town. Your community's identity derives from the interest and vitality
of its residents and their use of its name. The postal Service is helping to preserve community identity by
continuing the use of the Humbird name and ZIP code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

If it is determined that a discontinuance of the Humbird Post Office should be pursued, a formal proposal
will be posted in the Humbird Post Office at a later date. If you have additional questions or comments,
please feel free to contact Margaret Campbell at 612 3495-3568.

Sincerely,

Diane Riley _
A/Manager, Post Office Operations
3510 Hogarth Street, Room 100
Eau Claire Wi 54703-1265
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the HUMBIRD Post Office on 04/11/2011. Additionally, during the
survey period, questionnaires were available at the HUMBIRD Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed 320
Favorable to proposal 7
Unfavorable to proposal 10
Expressing no opinon 68

Total questionnaires received

w
w

Postal Concerns
The following postal concerns were expressed

1.

10

Concemn (Favorable):
Customers were concemed about mail security

Response:

You expressed a concern aboul the security of mail. Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough 1o accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose. Security is an 1ssue depending on the placement of the mailbox

Concemn (Favorable):
No Concem

Response:

Concern (Favarable):
No Concemn

Response:
Customer stated she would us the post office mare if it was open more haurs.

Concem (Favorable):

No Concemn

Response:

Thank you for vaicing your support for the possible discontinuance of the Humbird Post Office. You also stated that the
Fairchild Post Office should close and combine with Augusta. Post Offices are reviewed on a case-by-case basis, When an
office is being considered for discontinuance, a study of the business activity is done as well as investigating the feasibility of
providing servies by alternate means.

Concern (Favorable):
You expressed a concern that they requested and were denied rural delivery service

Response.

You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which must
be met pnor to a road being approved for delivery. The road lo be traveled must be al least 14 feet wide and maintained at

all imeas of the year. It cannot dead end in a privale driveway aven if the drive (s maintained by a municipality, There must be
a suitable turning point provided for the carrier, preferably with no backing. If backing is involved, there are other guidelines to
adhare to. If backing is necessitated, the Postmaster must venfy it is in a low-traffic area and there are no children in the
immediate vicinity on a reqular basis. There must also be a minimum of one family per cne-half mile of travel. The Merrillan
posimaster will take the safety issues along with the carrier's line of travel into consideration when determining the

placement of the mailboxes.

Concern (No Opinion):
Customers were concerned about a change of address

Response:

You expressed a concern about a change in address, Custormers will be assigried a 911 address. The new address will
continue to use the community name and ZIF Code. Mail will be forwarded in accordance with posial regulations, ‘and change
of address forms are available from the Postal Service to assist customers in notifying correspondents of the change.

Concern (Ne Opinion):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carmer, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carmer at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience

Concern (No Opinion):

Customers were concerned about mail security

Response:

You expressed a concern aboul the security of mail, Customers may place a lock on their mailboxes, The mailbox must have
a slot large encugh to accommodate the customer's normal daily mail volume, The Postal Service does nat open mallboxes
which are locked and does not accept keys for this purpose. Security could be an issue depending on mailbox placemeant.

Concemn (No Opinion):

No Concem

Response:

Concemn (No Opinion):

You stated that it would be sad if the Humbird Post Office would be closed,

Response;

The Postal Seivice has been around a long time and we will continue to give our customers Universal Service as mandated.
Aleo a community's identity derives from the Interest and vitality of its residents and continuing the use of the Humbird name

and Zip Code. The Postal Service will help presetve the community identity by the use of the Humbird name and zip code n
the National Five-Diait Zio Code and Post Dfficé Directory
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Community Meeting Roster

Postal Service Representatives (Names and Titles):

Diane Riley, AAPOOM; Margaret Campbell, PO Disc Coordinator;

Tracy Franseen, DUO Coordinator; Joanne Crapisi, PM Cadott WI;

Joan Wooldridge, PM Cumberland WI

Date: April 26, 2011

Time:_ 6:30 PM

Total Number of Customers Present: I ] Place: Humbird Town Hall, N3049 King St, Humbird WI

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:
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Name Mailing Address (optional) gfde Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customer inquired if it is possible to cut back on the hours.

Response:
The warkload does not support even a part time employee so that would not be possible.

Concern (UnFavorable):
Customer inquired if the possible closing of the Humbird Post Office is only the start of changes that customers will see
in the Postal Service.

Response:
Yes, there are several circumstances that have had a real impact on the Postal Service the internet being one of the.

Concern (UnFavorable):
Customer stated that they like to use the postal service and it is always the little people that are affected.

Response:

Not Always. The St Paul Post Office in downtown St. Paul was closed and we are trying to sell the building as it costs
$1 million a year to heat. Other large offices in the Twin Cities that were affected are Northfield and Cottage Grove
where they went from 2 buildings down ta 1 The Postal Service is looking at cutting costs anywhere they can. But the
pain is here and we understand.

Concern (UnFavorable):
Customer inquired about the cost savings for 5 day a week delivery.

Response:

For the past two years the Postal Service has asked congress to look at the law that requires us to deliver mail 6 day a
week. Congress does not want to make changes in this law at this time therefore the post office does not have a choice
but to deliver 6 days a week.

Concern (UnFavorable):
Customer inquired if one of the cost saving measures would be installing a NDCBU.

Response:
The NDCBU's are good in some instances but not all. The post office will also look at grouping boxes together which
helps for snow removal and maintenance of the mailboxes.

Concern (UnFavorable): |
Customer inquired about the possibility, in the future, for the Alma Center or Merrillan Post Office to be closed and
customers would have to travel 20-30 miles to get to a post office.

Response:

It would be unlikely for those Post Offices to be closed. For Merrillan with 2 rural rautes it would be highly unlikely. At
this time the Northland District is reviewing 10 post offices for discontinuance. The postal service is also looking the
possibility of hub offices. Hub offices would be post offices that have space available to house routes from neighboring
offices. This could save the post office the cost of transportation cost which is the second highest cost for the postal
service, personnel being the highest cost.

Concern (UnFavorable):
Customer inquired if there are other costs saving measures that are being looked at. In the past a carrier walked the
route in Humbird.

Response:
The cost of a walking route is almost double the cost of curbside delivery. We also lock at employee health in the future
as walking routes have more potential to wear on the employee.

Concern (UnFavorable):
Customer inquired if the collection box would remain if the Humbird Post Office is closed.

Response:
This would be a local decision. Things that need to be considered in this decision would be if there is a location where
the snow removal would be provided and the veolume of mail that is collected from the collections box

Concern (UnFavorable):
Customers were concerned about what will happen to the employees of the Humbird Post Office.

Response:

The OIC Chris will go back to the Merrillan Post Office which is the office she is assigned to. The employees of the
Humbird Post Office are valued employees and will have an opportunity to work hours in surrounding offices that have
the work available.
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10.

1.

12.

13.

14.

15:

16.

17:

18.

18.

Loncern (Unravoraple):
Customer inquires why bulk mailers shouldn’t pay more as the customer feels that the cost of mailing a 1st class letter is
high than it is to mail bulk rate

Response:

The large companies that mail at the bulk rate pay a higher percentage for their mailings. It is these mailers that pay the
postal service overhead at this time due to the decline in 1st class mail. Some of these large mailers do not want to see
Saturday delivery go away because in some cases they request their mail piece to be delivered on Saturday as there
are a lot more people at home on Saturday.

Concern (UnFavorable):
Customer inquires how it can be cost effective for mail that is dropped in Humbird destined for Humbird to go to Eau
Claire then Merrillan and then back to Humbird.

Response:
It does prove to be cost effective due to the fact that the Eau Claire plant has machines that sort the mail in delivery
order faster than a person can sort it by hand.

Concern (UnFavorable):
Customer states the she feels that service is not as good as it was in the past.

Response:
When you have service issues you need to bring it to the attention of the post office, The post office can investigate the
issue and get back to you.

Concern (UnFavorable):
Customer inquired if the added deliveries in Humbird will involve over time or adding a new employee.

Response:

The added deliveries will not involve over time or a new employee. The Humbird carrier will have the additional boxes
add to the route, The carrier will be compensated for those deliveries according to the evaluation of the route. The cost
of adding the 40 deliveries to the carrier would be about $5000.00.

Concern (UnFavorable):
Customer stated presently the rural customers can anticipate the time of delivery of the mail. With the added services
that the carrier will provide and added delivery will the carrier be later.

Response:

There should not be a huge difference in the time of delivery. In some instances the customer could receive the mail
earlier as the post office does not open until 12:30. The added services and deliveries might add about 20 minutes to
the carries route.

Concern (UnFavorable):
Customer inquired if the post office would try to save gas in determining the placement of the mailboxes and would it be
possible for their box to be moved o their side of the highway.

Response:
The placement of mailboxes will not be decided tonight. The Merrillan postmaster will take the safety issues along with
the carrier's line of travel into consideration when determining the placement of the mailboxes.

Concern (UnFavorable):
Customer inquired about post office boxes that you need to pay for and rural mailboxes are free.

Response:

Every customer is entitled to one free form of mail delivery. If a customer lives within a quarter mile of the post office
and the carrier does not travel past their residence they would be entitled to a free post office box. If the Humbird Post
Office is discontinued customers who receive mail in the post office boxes have the option to put up a mailbox or rent a
post office box in ancther post office. There is a handout on the directions of installing a mailbox for anyone who would
like it.

Concern (UnFavorable):

Customer suggested that since the postal service is moving toward the hub system in some cities they consider using
Humbird as the hub as they are centrally located with Alma Center, Fairchild and Merrillan.

Response:
This would not be possible due to the fact that the Humbird Post Office does not have the space 1o accommodate this
move. The hub system is used with existing facilities that have sufficient space to house all the routes being moved to
that facility.

Concern (UnFavorable):
Customer inquired about how many post office boxes and window transactions the Merrillan post office has.

Response:

The Merrillan Post Office has 135 post office boxes. The Merrillan Post Office is not the issue as they have the workload
to support the staffing in the office.

Concern (UnFavorable):

Customers were concemed about the security of the mail in the rural mailboxes.

Response:

There are companies that sell mailboxes that lock se mail can not be tampered with and the carrier can still get the mail
in the box. The carrier will not carry keys in order to service the mailbox.
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20.

21.

Concern (UnFavorable):
Customer inquired about what happens to a parcel that does not fit in the box.

Response:

Customers have a couple of options. They can go on line or call the Merrillan Post Office to request redelivery of a
parcel when they know that they will be home. Or if there is another address that the customer wishes to have it sent to
the post office could do that as well. Or if a customer has a safe place that they would like a parcel left they can inform
the carrier of where they would like the parcel left.

Concern (UnFavorable):
Customers were concerned about mailing parcels frem the mailbox.

Response:

Rural carriers will accept parcels fram mailboxes provided the return address matches the collection peint. If postage
has not been applied, the customer can estimate the amount of the postage needed and leave the payment in the
mailbox. If insurance is desired the value of the contents must be specified. The carrier will pick up the package, take it
to the Merrillan Post Office for weighing and rating, and the parcel will be mailed the same day. The carrier will lzave the
customer's change and insurance receipt, if appropriate, in the mailbox the next delivery day. If the customer is not
comfortable leaving the money in the mailbox they may have to take it a Post Office.

Nonpostal Concerns

1.

Concern (UnFavorable):
Customer commented on larger cities taking businesses away from Humbird.

Response:
The decision for discontinuance for the Humbird Post Office will not be made tonight. That decision will be made by
headquarters in Washington DC.
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04/11/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concemning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the Humbird post office retired on February 11, 2007. A review of the business activities of the post office
revealed that the office workload has declined, and the office qualifies for service only 1.3 hours per day. Our office review
revealed an average of 8 daily retail window transactions. This reduced workload suggests that the maintenance of an independent
office at Humbird may not be warranted. If you receive your mail on a rural route, your mail delivery would not change.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Town Hall, N3049 King Street
on 04/26/2011 from 6:30 PM to 8:30 P to answer questions and provide information about our service.

If you have any questions, you may contact Margaret Campbell at (612) 349-3568.
Thank you for your assistance.

Sincerely,

L}‘ e 6 (‘

DIANE RILEY
Manager, Post Office Operations
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A. Office

Name: HUMBIRD

State: Wl Zip Code: 54746
Area: WESTERN

District:. NORTHLAND PFC

Congressional District: W1 03

County: Clark

EAS Grade: 53

Finance Number: 563970

Post Office: 4 Classified Station Classified Branch CPO

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Margaret Campbell

Date: 05/M1/2011
Title: NORTHLAND PFC Post Office Review Coordinator

Tele No: (612) 349-3568 Fax No: (3219%339




Dicker 1367614 - 54740
Hem Niw: 28

Page Nbr |
p‘_— UNITED STATES
POSTAL SERVICE
A. Office
Name: HUMBIRD State: W Zip Code: 54746
Area: WESTERN District: NORTHLAND PFC
Congressional District: W1 03 County: Clark
EAS Grade: 53 Finance Number. 563970
Post Office: v Classified Station _ Classified Branch CPO
This form is a place holder for number 28. There was no Congressional inquiry.
Prepared by: Margaret Campbell Date: 05M1/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 (612)

Fax No:

349-0389
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Section |

Section Il

Section |l

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concems and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.
Effect on the Community

Brief background of area, community govermnment, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

\Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
x A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS- 5.3, Minimum, no COLA) $ /R, 79~
Fringe benefits 33.5% $ Y 2A¥S
Rental costs, excluding utilities $ (L, 000
Total annual costs $ 6
Less estimated cost of replacement service - 5'A56
Total annual savings $ 17 §A)
rd

A one-time expense of § s will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Section V Other Factors

E The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

i

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

:

Section VI Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
)‘_( at that time.

5-/9-1/

Date

Reviewem 5 6’
=[9=Lf

District PO Revie@rdinalor Date
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- UNITED STATES
B rosTAL SERVICE

05/11/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the HUMBIRD Post Office
Docket No. 1367614

This is to advise you that on 05/24/2011, | will post for public comment a proposal to close the HUMBIRD Post Office in Clark,
Congressional District No. Wl 03.

If you have any questions, please call MARGARET CAMPBELL District Review Coordinator at (612) 349-3568.

ANTHONY WILLIAMS
District Manager
NORTHLAND PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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~y UNITED STATES
B rosTAL SERVICE

05/18/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
HUMBIRD Proposal
Docket No. 1367614 - 54746

Please post the enclosed proposal to close the HUMBIRD Post Office in the lobby. The proposal must be posted in a prominent
place from 05/24/2011 through close of business on 07/25/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (612)
349-3568.

MARGARET CAMPBELL
Post Office Review Coordinator
NORTHLAND PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/24/2011 Date of Removal: 07/25/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE HUMBIRD, W1 POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Humbird Post Office:
The Postal Service is considering the close of the Humbird Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/24/2011 through 07/25/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Humbird Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 408
MINNEAPOLIS, MN 55401-9990

For more information, you may call MARGARET CAMPBELL at (612) 349-3568 ar write to the above address.

Thank you for your assistance.

(\ .
(e @ g |

DIANE RILEY
100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-9990




Date of Posting: 05/24/2011

Posting Round Date:

Date of Removal: 07/25/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE HUMBIRD, WI POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367614 - 54746
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Humbird, WI Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Merrillan Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on February 01, 2007. Since the postmaster vacancy an olc
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: A review of the Humbird Post Office
has revealed a steady decline in workload over the past several years. Currently the office qualifies for 1.26 hours of staffing per
day. The office is open 20 hours per week. There are few retail businesses, and no schools or health care services in the
community. Residents travel to nearby towns for groceries and other goods and services.

The Humbird Post Office, an EAS-53 level, provides service from 12:30 - 16:15 Monday - Friday , 11:15 - 12:30 Saturday and
lobby hours of 12:30-16:15 on Monday - Friday and 11:15-12:30 on Saturday to 40 post office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged eight transaction(s) accounting for seven minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and reqular service will be provided by rural route service. Office receipts for the last 3 years
were: $22,718 ( 59 revenue units) in FY 2008; $21,836 ( 57 revenue units) in FY 2009; and $18,187 ( 47 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 26, 2011, representatives from the Postal Service were available at the Town Hall, N3049 King Street to answer questions
and provide information to customers. 11 customer(s) attended the meeting.

On April 11, 2011, 320 questionnaires were distributed to delivery customers of the Humbird Post Office. Questionnaires were also
available over the counter for retail customers at the Humbird Post Office. 86 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 7 favorable, 10 unfavorable, and 69 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Merrillan Post Office, an EAS-16 level office.
Window service hours at the Merrillan Post Office are from 09:00-11:30 & 12:30- 16:15, Monday through Friday, and 09:00 10:00
on Saturday. There are 104 post office boxes available.

The following concems were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1.  Concern: Customers expressed concern about collection of outgoing mail

Response: The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox. If the
Humbird Post Office is discontinued the Fairchid Post Office, which
you indicated was closer to your residence, last pick up is at 4:15 pm
which would accomidate your need for a late day mailing.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

3. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about having to travel to another post

4, Concern: x
office for service
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Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

5 Concern: Customers were concerned about having to travel to another post
’ 2 office for service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. You stated
that you would like to see the rural route discontinued and the post
office kept open. Economic savings are only one of the several factors
which are considered when determining the possible discontinuance of
the post office. Economic savings have been calculated as required for
discontinuance studies. Carrier service is more cost-effective that
maintaining a postal facility and a postmaster position. Your concern
was also that keeping the post office open and stopping rural delivery
would increase revenue and possibly revitalize the town. Your
community's identity derives from the interest and vitality of its
residents and their use of the Humbird name and Zip Code. The Postal
Service is helping to preserve community identity by continuinng the
use of the Humbird name and Zip Code in the addresses and in the
National Five-Digit Zip Code and Post Office Directory.

6 Concom: Customers were concerned about loss of employment for the
’ : employees at the Humbird Post Office.

Response: The OIC Chris will go back to Merrillan which is the office she is
assigned to. The employees of the Humbird Post Office are valued
employees and will have an opportunity to work hours in surrounding
offices that have the work available.

7.  Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

8. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose. Security could be an
issue depending on mailbox placement.

9. Concern: Customers were concerned about mail security

Response: The customer expressed a concemn about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer’s normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose. Security is an issue
depending on the placement of the mailbox.

10. Concern: Customers were concerned about senior citizens
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Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concemn:

Response:

16. Concern:

Response:

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concem that you requested and were
denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. The road to be
traveled must be at least 14 feet wide and maintained at all times of
the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable turning point
provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and
there are no children in the immediate vicinity on a regular basis.
There must also be a minimum of one family per one-half mile of
travel. The Merrillan postmaster will take the safety issues along with
the carrier's line of travel into consideration when determining the
placement of the mailboxes.

You stated that it would be sad if the Humbird Post Office would be
closed.

The Postal Service has been around a long time and we will continue
to give our customers Universal Service as mandated, Also a
community's identity derives from the interest and vitality of its
residents and continuing the use of the Humbird name and Zip Code.
The Postal Service will help preserve the community identity by the
use of the Humbird name and zip code in the National Five-Digit Zip
Code and Post Office Directory

You stated that you live alone and you are not home much.

Please remember that customers who will be away for an extended
time may request that their mail be held at the Post Office during their
absence. Upon return, the customer asks the Post Office to resume
delivery.

Customer inquired about how many post office boxes and window
transactions the Merrillan post office has.

The Merrillan Post Office has 135 post office boxes. The Merrillan Post
Office is not the issue as they have the workload to support the staffing
in the office,

Customer inquired about post office boxes that you need to pay for
and rural mailboxes are free.

Every customer is entitled to one free form of mail delivery. If a
customer lives within a quarter mile of the post office and the carrier
does not travel past their residence they would be entitled to a free
post office box. If the Humbird Post Office is discontinued customers
who receive malil in the post office boxes have the option to putup a
mailbox or rent a post office box in another post office. There is a
handout on the directions of installing a mailbox for anyone who would
like it.

Customer inquired about the cost savings for 5 day a week delivery.

For the past two years the Postal Service has asked congress to look
at the law that requires us to deliver mail 6 day a week. Congress does
not want to make changes in this law at this time therefore the post
office does not have a choice but to deliver 6 days a week.
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Customer inquired about the possibility, in the future, for the Alma
17. Concern: Center or Merrillan Post Office to be closed and customers would have
to travel 20-30 miles to get to a post office.

Response: It would be unlikely for those Post Offices to be closed. For Merrillan
with 2 rural routes it would be highly unlikely. At this time the
Northland District is reviewing 10 post offices for discontinuance. The
postal service is also looking the possibility of hub offices. Hub offices
would be post offices that have space available to house routes from
neighboring offices. This could save the post office the cost of
transportation cost which is the second highest cost for the postal
service, personnel being the highest cost.

i6. Concern: Customer inquired about what happens to a parcel that does not fit in
the box.
Response: Customers have a couple of options. They can go on line or call the
Merrillan Post Office to request redelivery of a parcel when they know
that they will be home. Or if there is another address that the customer
wishes to have it sent to the post office could do that as well. Orif a
customer has a safe place that they would like a parcel left they can
inform the carrier of where they would like the parcel left.

19. Concern: Customer inquired if it is possible to cut back on the hours.

Response: The workload does not support even a part time employee so that
would not be possible.

: Customer inquired if one of the cost saving measures would be
20. Cencem: installing a NDCBU.

Response: The NDCBU's are good in some instances but not all. The post office
will also look at grouping boxes together which helps for snow removal
and maintenance of the mailboxes.

21 Concern: Customer 1qquired if the added deliveries in Humbird will involve over
: X time or adding a new employee.

Response: The added deliveries will not involve over time or a new employee,
The Humbird carrier will have the additional boxes add to the route.
The carrier will be compensated for those deliveries according to the
evaluation of the route. The cost of adding the 40 deliveries to the
carrier would be about $5000.00.

. Customer inquired if the collection box would remain if the Humbird
22. ‘Gancemy: Post Office s closed.

Response: This would be a local decision. Things that need to be considered in
this decision would be if there is a location where the snow removal
would be provided and the volume of mail that is collected from the
collections box

53 Concern: Customer inquired if the possible closing of the Humbird Post Office is
’ : only the start of changes that customers will see in the Postal Service.
Response: Yes, there are several circumstances that have had a real impact on
the Postal Service the internet being one of the.

Customer inquired if the post office would try to save gas in
24, Concern: determining the placement of the mailboxes and would it be possible
for their box to be moved to their side of the highway.

Response: The placement of mailboxes will not be decided tonight. The Merrillan
postmaster will take the safety issues along with the carrier's line of
travel into consideration when determining the placement of the
mailboxes.

Customer inquired if there are other costs saving measures that are

. G 3 : : :
29 oneam being looked at. In the past a carrier walked the route in Humbird.
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Response:

26. Concern:

Response:

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:

30. Concern:

Response:

31. Concern:

Response:

32. Concern:

Response:

The cost of a walking route is almost double the cost of curbside
delivery. We also look at employee health in the future as walking
routes have more potential to wear on the employee.

Customer inquires how it can be cost effective for mail that is dropped
in Humbird destined for Humbird to go to Eau Claire then Merrillan and
then back to Humbird.

It does prove to be cost effective due to the fact that the Eau Claire
plant has machines that sort the mail in delivery order faster than a
person can sort it by hand.

Customer inquires why bulk mailers shouldn't pay more as the
customer feels that the cost of mailing a 1st class letter is high than it
is to mail bulk rate

The large companies that mail at the bulk rate pay a higher percentage
for their mailings. It is these mailers that pay the postal service
overhead at this time due to the decline in 1st class mail. Some of
these large mailers do not want to see Saturday delivery go away
because in some cases they request their mail piece to be delivered
on Saturday as there are a lot more people at home on Saturday.

Customer stated presently the rural customers can anticipate the time
of delivery of the mail. With the added services that the carrier will
provide and added delivery will the carrier be later.

There should not be a huge difference in the time of delivery. In some
instances the customer could receive the mail earlier as the post office
does not open until 12:30. The added services and deliveries might
add about 20 minutes to the carries route.

Customer stated that they like to use the postal service and it is always
the little people that are affected.

Not Always. The St Paul Post Office in downtown St. Paul was closed
and we are trying to sell the building as it costs $1 million a year to
heat. Other large offices in the Twin Cities that were affected are
Northfield and Cottage Grove where they went from 2 buildings down
to 1 The Postal Service is looking at cutting costs anywhere they can.
But the pain is here and we understand.

Customer states the she feels that service is not as good as it was in
the past.

When you have service issues you need to bring it to the attention of
the post office. The post office can investigate the issue and get back
to you.

Customer suggested that since the postal service is moving toward the
hub system in some cities they consider using Humbird as the hub as
they are centrally located with Alma Center, Fairchild and Merrillan.

This would not be possible due to the fact that the Humbird Post Office
does not have the space to accommodate this move. The hub system
is used with existing facilities that have sufficient space to house all the
routes being moved to that facility.

Customers were concerned about mailing parcels from the mailbox.

Rural carriers will accept parcels from mailboxes provided the return
address matches the collection point. If postage has not been applied,
the customer can estimate the amount of the postage needed and
leave the payment in the mailbox. If insurance is desired the value of
the contents must be specified. The carrier will pick up the package,
take it to the Merrillan Post Office for weighing and rating, and the
parcel will be mailed the same day. The carrier will leave the
customer’s change and insurance receipt, if appropriate, in the mailbox
the next delivery day. If the customer is not comfortable leaving the
money in the mailbox they may have to take it a Post Office.
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33. Concern:

Response:

34. Concern:

Response:

Customers were concerned about the security of the mail in the rural
mailboxes.

There are companies that sell mailboxes that lock so mail can not be
tampered with and the carrier can still get the mail in the box. The
carrier will not carry keys in order to service the mailbox.

Customers were concerned about what will happen to the employees
of the Humbird Post Office.

The OIC Chris will go back to the Merrillan Post Office which is the
office she is assigned to. The employees of the Humbird Post Office
are valued employees and will have an opportunity to work hours in
surrounding offices that have the work available.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5; Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster paosition in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Humbird is an unincorporated community located in Clark County. The community is administered politically by Humbird Town
Board. Police protection is provided by the Clark County/Neillsville/Jason Frederick Mentor Township. Fire protection is provided by
the Humbird Fire Dept. The community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: St Johns United Church of Christ, Hotel Bar; Longshot Bar, Tourist Haven Cafe; Cenex
Fairchild Union Coop; Theiler Plumbing; Dan's Appliance Service; Scholze Heating & Air Conditioning; Country Gun Works, County
Line Archery; Prospect Enterprises; Jug Electronics; Walkers Strawberries; Stanley Strawberries . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Humbird Post Office will be available at the Merrillan Post Office. Government forms normally
provided by the Post Office will also be available at the Merrillan Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

i Concem: Customer commented on larger cities taking businesses away from
Humbird.
Response: The decision for discontinuance for the Humbird Post Office will not be
made tonight. That decision will be made by headquarters in
Washington DC.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES

The postmaster retired on February 01, 2007. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 17,821 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $12,792
Fringe Benefits @ 33.5% $ 4,285
Annual Lease Costs +$6.000
Total Annual Costs $ 23,077
Less Annual Cost of Replacement Service -$5256

Total Annual Savings _$17.821

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Humbird, WI Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Merrillan Post Office, located six miles away.

The postmaster retired on February 01, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a near by facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Humbird Post Office provided delivery and retail service to 40 PO Box customers and no delivery route customers. The daily
retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $17,821 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Humbird Post Office and Merrillan Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

DIANE RILEY Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the HUMBIRD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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w UNITED STATES
B FOSTAL SERVICE

07/18/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/25/2011 take down the “Proposal” and the “Invitation for Comments”™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

s e

MARGARET CAMPBELL

Post Office Review Coordinator

100 SOUTH FIRST ST. ROOM 409
MINNEAPOLIS, MN 55401-9990
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~ UNITED STATES
B roSTAL SERVICE

A, Offi

Name: HUMBIRD

State: WI

Area: WESTERN

Zip Code: 54746

Distict. NORTHLAND PFC

Congressional District: Wi 03 County: Clark

EAS Grade: 53 Finance Number: 563870

Post Office: v Classified Station Classified Branch CPO

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Margaret Campbell Date: 08/02/2011
Title: NORTHLAND PFC Post Office Review Coordinator

Tele No: (612) 349-3568 Fax No: (612)

349-0389
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Date of Posting: 05/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMBMENTS ON THE PROPOSAL 7O CLOSE
THE HUMBIRD, WI POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Humbird Post Office:
Tre Postal Service is considering the close of the Humbird Post Office for reasons stated in the accempanying propesal.

During the 60-day posting period from 05/24/2011 through 07/25/2011 you are invited to provide written comments. Comments will
be mast helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Humbird Post Office. If you choose to use
the optional comment form and need additional space, please attach additional sheets of paper.

Piease return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. RCOM 409
MINNEAROLIS, MN 55401-8950

For more information, you may call MARGARET CAMPBELL at {812} 349-3588 or write to the above address.

Thank you for your assistance.

DIANE RILEY
100 SOUTH FIRST §T. ROOM 409
MINNEAPCLIS, MN 55401-2990
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Date of Posting: 05/24/201

UNITED STATES POSTAL SERVICE

INVITATION EOR COMMENTS ON THE PROPOSAL TO CLOSE
THE HUMBIRD, WI POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Humbird Post Office:

Date of Remeval: 07/25/2011

iy,

The Postal Service is considering the clese of the Humbird Fost Dffice for reasons stated in the accompanying proposal.

During the BC-day posting period from 05/24/2011 through 07/25/2011 you are invited to provide wriiten comments. Comments will
be most helpfut if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considersd and will be incorporated

into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request atihe Humbird Post Office. If you choose fo use

the optional comment form and need additionat space, please attach additional sheets of paper.
Please return the comment form to:

MARGARET CAMPBELL
100 SOUTH FIRST ST. ROOM 408
MINNEAPOLIS, MN 55401-8930

For mora information, you may catl MARGARET CAMPBELL at {612) 348-3568 or write 1o the above address.

Trhank yeu for your assistance.

(i ,

DIANE RILEY
100 SOUTH FIRST ST. ROOM 409 .
MINNEAPOLIS, MN 554018550

o
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/18/2011

Postal Customers of the Humbird Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Humbird Post Office, which was posted 05/24/2011 through 07/25/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Humbird Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,
N )
[t o (T
DIANE RILEY

100 SOUTH FIRST ST. ROOM 408
MINNEAPOLIS, MN 55401-9990
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= UNITED STATES
B POSTAL SERVICE

08/01/2011

MEMO TO THE RECORD

SUBJECT: HUMBIRD
Docket Number 1367614 - 54746

The proposal to consolidate the HUMBIRD was posted with an “Invitation for Comments,” at the HUMBIRD from 05/24/2011
through 07/25/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

MARGARET CAMPBELL
Post Office Review Coordinator
NORTHLAND PFC District
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= UNITED STATES
POSTAL SERVICE.
A, Office
Name: HUMBIRD State: W1 Zip Code: 54746
Area: WESTERN District.  NORTHLAND PFC
Congressional District: Wi 03 County: Clark
EAS Grade: 53 Finance Number: 563970
Post Office: v Classified Station Classified Branch CFO
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Margaret Campbell Date: 08/01/2011
Title: NORTHLAND PFC Post Office Review Coordinator
Tele No: (612) 349-3568 (612)

Fax No:

349-0388
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N UNITEDSTATES
B pOSTAL SERVICE

08/01/2011

MEMO TO THE RECORD

SUBJECT: HUMBIRD
Docket Number 1367614 - 54746

The proposal to consolidate the HUMBIRD was posted with an “Invitation for Comments,” at the HUMBIRD from 05/24/2011
through 07/25/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
madify the proposal to address comments.

MARGARET CAMPBELL
Post Office Review Coordinator
NORTHLAND PFC District
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MEMO TO THE RECORD

There were no comments received from customers, nor are there any changes
needed to the Proposal to Close. Therefore there is no Revised Proposal to
Close.

Margaret Campbell
PO Review Coordinator
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{90-day termination clause

U.S. Postal Bervice 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/30/2011
7. Post Office Name T. State and 21 + 3 Code
HUMBIRD WI, 54746-8208
4. District, Customer Service 5. Area, Customer Service 6. County 1. Congressional District
NORTHLAND PFC WESTERN Clark Wi 03
eason for posal to Discontinue 5.P0 Emergency suspend{reason and Lare) 10. Prop d P Alfernate Service
A review of the Humbird Post Office has No Suspension
revealed a steady decline in workload over the
past several years. Currently the office
qualifies for 1.26 hours of staffing per day,
The office is open 20 hours per week, There
are few retail businesses, and no schools or
health care services in the commurity.
Residents travel to nearby towns for groceries
and other goods and services.
11. m; 12. Hours of Service
a. Time M-F Sat Total
a PM ¢’ FPM Vacancy Reason & Date: retired 12:30- 16:15 11:15-12:30 Window
48 Hours
Crcupled 02/012007 Per Week
a. Lobby Time M-F Sal
h. [¢/| OIC Career Nan-Careef 12:30-16:15 11:15-12:30 000
c, Current PM POSITION Level (150) 5
EAS-53 Downgraded from EAS-53
d. No of Clerks- 0 Mo of Career- O No of Mon-Career- 0
e. No of Cthers- 0 No of Career- 0 No of Nor-Career- 2
T3, Number of Customers served 14. Daily Volume Iﬂemj
a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 40 a. First-Class | 76 | 18
&, City Delivery | o b. Newspaper | 38 | 0
d. Rural Delivery | 0 c. Parcel | 2 i 1
. Highway Contract Route Box ] 0 d. Other | 0 | a
f. Total | 40 e Tatal | 116 I 20
g. No. Receiving Duplicate Service | 0 {. No, of Postage Meters | [¢]
h. Average Mo, Dally Transactions | 7.70 g No. of Permits | 0
Finances a. LV Rec:m b. EAS gt-n.p i T P !Hnge Benefis
2008 §22,718 PM Basic Salary [(33.5% of b.)
2009 $ 21,836 (no Cela) 54,285
2010 s18.187 S 12792
Tea. Quarters
Postal Owned Leased jif Loaed, Expiralion Data) 01/01/2015 Annual Lease $ 6000
30-day cancellation clause? Yes 'f Mo Evictad? Yes ’ Mo (if Yes, must vacate by)
Located in Business | ‘ Home | g Other Suitable altemate guarters available? ’ Yes | pf No
[TEE. Explam,

17. Schools, Churches and Organization In Service Area. Ne: 1 18, A ative/E ting Office (Prop ).
5t Johns United Church of Christ EAS
Name MERRILLAN Level 18 Miles Away 6.0
R X 12:30-
Window Service Hours: M-F16:15 SAT 08:00 10:00
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available: 104
18, Businesses in Service Area; Ne: 13 20, Nearest Post Office (if different from above).
Hotel Bar, Langshot Bar, Tourist Haven Cafe, Cenex Fairchild Union Coop; MERRILLAN EAS
Theiler Plumbing; Dan's Appliance Service; Scholze Heating & Alr Name Level Miles Away 8.0
Conditioning; Country Gun Waorks, County Line Archery, Prospect Windaw Service Hours. M-F 08.00 16:15 SAT 08:00 10:00
Enterprises; Jug Electronics, Walkers Strawberies, Stanlay Strawberies Lobby Hours M-F SAT
PO Boxes Available: 104
Z1. Prepared by

Frimed MName and Tie
MARGARET CAMPBELL

Telephone Mo, AC ()

ignature
MARGARET CAMPBELL (612) 348-3568

Blephone No, AG 1)
I-[rﬁ‘l 2) 340-3568

Location
MINNEAPOLIS, MN

Tscontnuance Loordnator Name
MARGARET CAMPBELL
orm 4920. June 3
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= UNITED STATES
Bad pOSTAL SERVICE

08/01/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
HUMBIRD
_ Docket Number 1367614 - 54746

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

et —

ANTHONY WILLIAMS
District Manager



Duckit 1367614 - 5474
Tiimn Wi 44

Page Nhr: |

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

HUMBIRD, W1, 54746-B208

EAS Level: 53

District: NORTHLAND PFC

County: Clark

Congressional District: Wi 03

Proposal: ¥’ Close Consclidate
Reason For Propsed: retired

Alternate Service Propased:

Rural Route Service

Customers Affected:
Post Office Box
General Delivery
Rural Route:
Highway Contract Route (HCR):
City Route:
Intermediate Rural:

Intermediate HCR:

Total number of customers:

Date Action

Office suspended. Reason suspended.

Suspension notice sent to Headquarters.

Postmaster vacancy occurred. Reason: retired

OIC Career. 0 MNoncareer. 2 Olher Employees: 2

Distnct manager authonization to study.

Questonnaires sent o customers. NUmber sent. 320 Number Returned: 88

Analysis: Favorable 7 Unfavorable 11 No Opinion 70

Petition received. Number of signatures: 0

Concemns expressed:

Cangressional inquiry received: No

Concerns expressed.

Proposal and checklist sent to district for review.

Government Relalions and Retall Gperations notified by distiict 10 days before the 60-day pasiing (PS Farm 4920
attached).

Proposal and invitation fof comments posted and round-dated.

Proposal and invitation for comments removed and round-dated.

Comment Analysis:

Favorable 0 Unfavorable 0 No Opinion 0 0

Premature PRC appeal received.

Concems expressed:

Updated PS Form 4920 completed (if necessary).

Tertimcation of the official record.

Distinct transmiftal of omoial record 16 vice president, Dellvery and Retall, and copy of transmitial letter 1o vice
president, Area Operations.

Headquarers logaed in official record (option entry).

Record returned to distncl for additional consideration.

Record returned as not warranted.

Final determination posted at affected affice(s) and round-dated.

Final determination removed and round-dated.

Fostal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.

FRC opinion received on appeal.

Affirmed: Remanded: USPS Withdrawn:
Address management systems notified to updaied AMS report.
Discontinuance announced in Postal Bulletin No.: Effective date:

02/01/2007

0270512011

D4/11/2011

=@ RERHR011

05/11/2011
251
None

0373012017
086172011

Review Coordinator/person most familiar with the case:

MARGARET CAMPBELL (612) 348-3568
Name/Title Telephone Number
MARGARET CAMPBELL (612) 349-3568

District Post Office Review Coordinator Telephone Number
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& UNITED STATES
B rosTis service

- 08/01/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE :

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Humbird Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments.of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to commnunity residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Margaret Campbell, Post Otfice Review
Coordinator, at (612) 349-3568 or Diane Riley Manager Post Office Operations.

ANTHONY WILLIAMS

DISTRICT MANAGER

100 SOUTH FIRST ST. ROOM 4268
MINNEAPOLIS, MN 55401-9990

Enclosures: -
One copy of recerd (http://hgcsopps.usps. gov/public/dis/4E/P1367614.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice Pre.sidenf, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The ofical record to consolidate the HUMBIRD was received by 08/14/2011.
Please contact the Headguarters coordinator at (916) 916-8315 or the address below for additional information regarding its siatus.

475 L'ENFANT PLAZA SW ROOM 8700
WASHINGTON DC 20260-6700

Enclosure; (self-addressed envelope)

*Note: The acknowledgmant form is optional and to be used at the districts dizcretibn. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowiedgment of Headquarters receipt of the record.
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FINAL DETERMINATION TO CLOSE
THE HUMBIRD, Wl POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

BOCKET NUMBER 1367614 - 54746
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Servics is issuing the final determination to close the Humbird, Wi Past Office and provide delivery and retail services
by rural route service under the administrative responsibifity of the Merrillan Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on February 01, 2007. Since the postmaster vacancy an OIC
has been instalied to operate the office. Pestmaster level and office service hours are determined by a worldoad analysis which
includes the number of deliveries and revenue. :

The office was studied for possible closing or consolidation due to the following reasons: A review of the Humbird Pest Office has
revealed a steady decline in workload over the past several years. Currently the office qualifies for 1.26 hours of staffing per day.
The office is open 20 hours per week. There are few retail businesses, and no schools or healih care services in the community,
Residents travel to nearby towns for groceries and other goods and services.

The Humbird Post Office, an EAS-53 level, provides service from 12:30 - 16:15 Monday - Friday . 11:15 - 12:30 Saturday and
lobby hours of 12:30-16:15 on Monday - Friday and 11:15-12:30 on Saturday to 40 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special servicas such
as Registered Malil, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged eight transaction(s) accounting for seven minuta(s) of retail workload daily. With minimal workload, the
Posial Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $22,718 ( 59 revenue units} in FY 2008; $21,836 ( 57 revenus units) in FY 2009, and $18,187 { 47 revenue uniis) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On April 26, 2011, répresentatives from the Postal Service were available at the Town Hall, N3049 King Street to answar questions
and provide information to customers. 11 customer(s) attended the meeting.

On April 11, 2011, 320 questionnaires wers distributed to delivery customers of the Humbird Post Office. Questionnaires were also
available over the counter for retail customers at the Humbird Post Office. 88 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 7 favorable, 11 unfavorable, and 70 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Merrillan Post Office, an EAS-18
level office. Window service hours at the Merrillan Post Office are from 09:00-11:30 & 12:30- 16:15, Menday through Friday, and
09:00 10:00 on Saturday. There are 104 post office boxes available.

The proposal io close the Humbird Post Office was posted with an invitation for comment at the Humbird Post Office and Merrillan
Post Office from May 24, 2011 to July 25, 2011. The following additional concerns were received during the proposal posting period:
1. Concern: ' ’ Customers expressed concern about collection of outgoing mail

Response: The customer expressed & concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that oulgoing mail is to be collected from the mailbox. If the
Humbird Past Office is discontinued the Fairchid Post Office, which
you indicated was closer to your residencs, last pick up is at 4:15 pm
which would accomidate your need for a late day mailing.

2. Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed a concern about the placement of your
. mailbox. There are several guidelines which must be met prior fo a
road being approved for delivery. The road to be fraveled must be at
least 14 feet wide and maintained at all times of the year. It cannot
dead end in a private driveway even if the drive is maintainad by a
municipality. There must be a suitable turning point provided for the
carrier, preferably with no backing. If backing is involved, there are
other guidelines to adhere to. If backing is necessitated, the
Postmaster must verify it is in & low-traffic area and there are no
children in the immediate vicinity on a regular basis. There must also
be a minimum of one family per one-half mile of travel. The Merrillan
postmaster wilt iake the safety issues along with the carrier's line of
| travel into consideratipn when determining the placement of the mailboxes

3. Concern: Customers expressed concem for loss of community identity
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Response:

4,  Concemn:

Response:

5. Concern:

Response:

8. Concern:

Response:

7. Concern:

Response:

8. Concemn:

Response:

The customer expressed a concern abotit the detrimental effect the
loss of the post office would have on the community. Businesses
genetally require regular and effective postal services, and these will
always be provided to the suspended Post Cffice community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
jocal businesses if the post office is discontinued. You expressed your
feeling that Humbird should be a Hub post office. This would not be
possible dug to the fact that the Humbird Post Office does not have the
space to accommodate this move. The hub system is used with
existing facilities that have sufficient space to house all the routes
being moved to that facility.

Customers expressed concem for loss of community identity

The customer expressed a conecern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 511 address. The new address will
continue to use the community name and ZIP Code. Mail wilt be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers wera concermned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to fravel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Meney Order
Application forms are available for customer convenience.

Customers were concemed about having to travel to another post
office for service

The customer expressed a concemn about having to travel to ancther
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. You stated
that you would like to see the rural route discontinued and the post
office kept open. Economic savings are only one of the several factors
which are considered when determining the possible discontinuance of
the post office. Economic savings have been calcufated as required for
discontinuance studies. Carrier service is more cost-effective that
maintaining a postal facility and a postmaster pesition. Your concern
was also that keeping the post office open and stopping rural delivery
would increase revenue and possibly revitalize the fown. Your
community's identity derives from the interest and vitality of is
residents and their use of the Humbird name and Zip Code. The Postal
Service is helping to preserve community identity by continuinng the
use of the Humbird name and Zip Code in the addresses and in the
National Five-Digit Zip Code and Post Office Directory.

Customers were concerned about loss of employment for the
employees at the Humbird Post Office.

The OIC Chris wilt go back to Merrillan which is the office she is
assighed to. The employees of the Humbird Post Cffice are valued
employees and will have an opportunity to work hours in surrounding
offices that have the work available.



NOCKET NO.
STEM WO,

10.

11.

12.

13.

14.

15.

T w
S

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concemn:

Response:

Concern;

Response:

Concern:

Response:

Concern:

Response:

Customers were congcernad about mail security

The customer expressed a concern about the secunty of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodaie the customer's narmal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concermed about mail security

The customer expressed a concemn about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slof large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose. Security could be an
issue depending on mailbox placement.

Custocmers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this pupose. Security is an issue
depending on the placement of the mailbox.

Customars were concemed about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information,

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concemn that you requested and were
denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. The road to be
raveled must be at least 14 feet wide and maintained at all times of
the year. It cannot dead end in a private driveway even if the drive is
maintained by a municipality. There must be a suitable tuming point
provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-traffic area and
there are no children in the immediate vicinity on a reguiar basis.
There must also be a minimum of one family per one-half mile of
travel. The Mermillan postmaster will take the safety issues along with
the carrier's line of travel into consideration when determining the
placement of the mailboxes.

You stated that it would be sad if the Humbird Post Office would be
closed.

The Postal Service has been around a long time and we will continue
to give our customers Universal Service as mandated. Also a
community's identity derives from the interest and vitality of its
residents and continuing the use of the Humbird name and Zip Code.
Tha Postal Service will help preserve the community identity by the
use of the Humbird name and zip code in the National Five-Digit Zip
Code and Post Officé Directory

You stated that you live alone and you are not home much.

Please remember that customers who will be away for an extended
time may request that their mail be held at the Post Office during their
absence. Upon return, the customer asks the Post Office to resume
delivery.
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23. Concern:
Response:

Customer inguired about how many post office boxes and window
fransactions the Merrillan post office has.’

The Merrillan Post Office has 135 post office boxes. The Merrillan Post
Office is not the issue as they have the workload to support the staffing
in the office. '

Customer inquired about post office boxes that you need to pay for
and rural mailboxes are free.

Every customer is entitled to one free form of mail delivery. lfa
customer lives within a guarter mile of the post office and the carrier
does not travel past their residence they would be entitied o a free
post office box. If the Humbird Post Office is discontinued customers
who receive mail in the post office boxes have the option fo putup a
mailbox or rent a post office box in another post office. There is a
handout on the directions of installing a mailbox for anyone who would
like it.

Customer inquired about the cost savings for 5 day a week delivery.

For the past two years the Postal Service has asked congress to look
at the law that requires us to deliver mail 8 day a-week. Congress does
noi want to make changes in this law at this time therefore the post
office does not have a choice but to deliver 6 days a week.

Customer inguired about the possibility, in the future, for the Alma
Center or Merrillan Post Office to be closed and customers would have
to trave! 20-30 miles to get to a post office.

It would be unlikely for those Post Offices to be closed. For Merrillan
with 2 rural routes it would be highly unlikely. At this time the
Northland District is reviewing 10 post offices for discontinuance. The
postal service is also looking the possibility of hub offices. Hub offices
would be post offices that have space available to heuse routes from
neighboring offices. This could save the post office the cost of
transportation cost which is the second highest cost for the postal
service, personnel being the highest cost.

Customer inquired about what happens to a parcel that does not fit in
the box.

Customers have a couple of options. They can go on line or call the
Merrillan Post Office to request redelivery of a parcel when they know
that they will be home. Cr if there is another address that the customer
wishes to have it sent to the post office could do that as well. Orifa
customer has a safe piace that they would like a parcel left they can
inform the carrier of where they would like the parcel left.

Customer inquired if it is possible to cut back on the hours.

The workload does not suppoit even a part time employee so that
would not be possible.

Customer inquired if one of the cost saving measures would be
installing a NDCBU.

The NDCBU's are good in some instances but not all. The post office
will also look at grouping boxes together which helps for snow removal
and maintenance of the mailboxes.

Customer inquired if the added deliveries in Humbird will involve over
time or adding a new employee.

The added deliveries will not involve over time or a new employee.
The Humbird carrier will have the additional boxes add to the route.
The carrier will be compensaied for those deliveries according to the
evaluation of the routz. The cost of adding the 40 deliveries fo the
carrier would be about $5000.00. '
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Customer inquired if the collection box would remain if the Humbird
Post Office is closed.

This would be a local deciston. Things that need to be considered in
this decision would be if there is a location where the snow removal
would be provided and the volume of mail that is collected from the

collections box

Customer inguired if the possible closing of the Humbird Post Office is
only the start of changes that customers will see in the Postal Service.

Yes, there are several circumstances that have had a real impact on
the Postal Service the internet being one of the.

Customer inguired if the post office would try to save gas in
determining the placement of the mailboxes and would it be possible
for their box to be moved to their side of the highway.

The placement of mailboxes will not be decided tonight. The Merrillan
postmaster will take the safety issues along with the carrier's line of
travel into consideration when determining the placement of the
maitboxes.

Customer inquired if there are other costs saving measures that are
being lookad at. In the past a carrier walked the route in Humbird.

The cost of a walking route is aimost double the cost of curbside
delivery. We also look at employee health in the future as walking
routes have more potential to wear on the employee,

Customer inquires how it can be cost effective for mail that is dropped
in Humbird destined for Humbird to go to Eau Claire then Merrillan and
then back to Humbird.

[t does prove to be cost effective due to the fact that the Eau Claire
plani has machines that sort the mail in delivery order faster than a
person can sort it by hand.

Customer inguires why bulk mailers shouldn’t pay more as the
customer feels that the cost of mailing a 1st class letter is high than it
is to mail bulk rate

The large companies that mail at the bulk rate pay a higher percentage
for their mailings. It is these mailers that pay the postal service
overhead at this time due to the decline in 1st dlass mail. Some of
these large mailers do not want to see Saturday delivery go away
because in some cases they request their mail piece to be delivered
on Saturday as there are a lot more people at home on Saturday.

Customer stated presently tie rural custornars can anticipate the time
of delivery of the mail. With the added services that the carrier will
provide and added delivery will the carrier be fater.

There should not be a huge difference in the time of delivery. In some
instances the customer could receive the mail earlier as the post office
does not open until 12:30. The added services and deliveries might
add about 20 minutes to the carries route,

Customer stated that they like to use the postal service and it is always
the little people that are affecied.

Not Always. The 5t Paul Post Office in downtown St. Paul was closed
and we are trying to sell the building as it costs $1 million a year o
heat. Other large offices in the Twin Cities that were affected are
Northfield and Cottage Grove where they went from 2 buildings down
to 1 The Postal Service is looking at cutting costs anywhere they can.
But the pain is here and we understand.

Customer states the she feels that service is not as good as it was in
the past. '
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Response: When you have service issues you need to bring it fo the attention of

the post office. The post office can investigate the issue and get back
to you.

Customer suggested that since the postal service is moving toward the
Concern: hub system in some cities they consider using Humbird as the hub as
they are centrally located with Alma Center, Fairchild and Merrillan,

Response: This would not be possible due to the fact that the Humbird Post Office
does not have the space to accommodate this move. The hub system
is used with existing facilities that have sufficient space to house all the
routes being moved to that facility.

Concern: Customers were concerned about mailing parcels from the mailbox.

Response: Rural carriers will accept parcels from mailboxes provided the return
address matches the collection point. If postage has not been applied,
the customer can estimate the amount of the postage needed and
leave the paymant in the mailbox. If insurance is desired the value of
the contents must be specified. The carrier will pick up the package,
take it to the Merrillan Post Office for weighing and rating, and the
parcel will be mafled the same day. The carrier will lsave the
custarner's change and insurance receipt, if appropriate, in the mailbox
the next delivery day. If the customer is not comfortable leaving the
money in the mailbox they may have to take it a Post Office.

] Customers were concemed about the security of the mail in the rural

Concern: mailboxes.

Response: There are companhigs that sell mailboxes that lock se mail can not be
tampered with and the carrier can still get the mail in the box. The

_carrier will not carry keys in order o service the mailbox.

Concern: Customers were concermned about what will happen to the employees |
° ‘ of the Humbird Post Office.

'Response: The OIC Chris will go back to the Merrillan Post Office which is the

office she is assigned to. The employees of the Humbird Post Office
are valued employees and will have an opportunity to work hours in
surrounding offices that have the work available.

Some advantages of the proposal are:

1.

o rLN

The rural and condract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compariments. Parcel lockers provide convenient parcel delivery for
customers. : :

Customers opting for catrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.

The loss of a retail outlet, Retail services may be provided by the rural or contract delivery carrier,

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary fo be present to
conduct most Postal Service transactions.

A change in the mailing address. The community nama will continue to be used in the new address, A carrier route address
will be assigned.

Taking all availabie information into censideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY
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Humbird is an unincorporated community.located in CLARK County. The communily is administered politically by Humbird Town
Board. Police protection is provided by the Clark County/Neillsville/Jason Frederick Mentor Township. Fire protection is provided by
the Humbird Fire Dept. The community is comprised of 50% retirees; 25% commuters; 25% farmers. and those who commute to
work at nearby communities and may work in local businesses. :

Businessas and organizafions include: St Johns United Church of Christ, Hotel Bar; Longshot Bar, Tourist Haven Cafe; Cenex
Fairchild Union Coop; Theiler Plumbing; Dan's Appliance Service; Scholze Heating & Air Conditioning; Country Gun Works; County

. Line Archery; Prospact Enterprises; Jug Electronics; Walkers Strawberries; Stanley Strawberries . Residents may travel to nearby

communities for other supplies and services.

Nonpostal services provided at the Humbird Post Office will be available at the Merrillan Post Office. Government forms normally
provided by the Post Office will also be available at the Merrillan Post Office or by contacting your [ocal government agency.

The following nonpestal concerns were expressed from questionnaires, the community meetifig, on the petition, and on the
congressional inguiry: :

1. Concern: (H)ﬂfégmar commented on larger cities taking businesses away from

Response: The decisien for discontinuance for the Humbird Post Office will not be
made fonight. That decision will be made by headquarters in
Washington DC.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on February 01, 2007, The nor:career'postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 17,821 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $12,792
Fringe Benefits @ 33.5% $4,285
Annual Lease Costs +$6.000
Total Annual Costs $ 23,077
Less Annual Cost of Replacement Service -$5256
Total Annual Savings $17.821

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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Vi. SUMMARY

This is the final determination o close the Humbird, Wi Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Merrillan Post Office, located six miles away.

The postmaster retired on February 01, 2007. If the office has a noncareer FMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural rouie service.

The Humbird Post Office provided delivery and retail service to 40 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged eight. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, defivery and retail services may be available from a rural or
contract delivery carrier, which could alieviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $17,821 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Posial Service has determined that the advantages outwsigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Hurnbird Post Office and Merrillan Post Office during normat office hours.

B, Appeal Rights. This final determination to close the Humbird Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000!. Appeais must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatery Commission or the parties fo the appeal will be made available for
public inspection at Humbird Post Office and Merrillan Post Office during normal office hours.

08/19/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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09/02/2011

OFFICER-IN-CHARGE/POSTMASTER
Hurnbird Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Humbird Post Office Final Determination
Docket No. 1367614 - 54746

Please post in the lobby the enclosed final determination to close the Humbird Post Office. The final
determination must be posted in a prominent place from 09/02/2011 through close of business on
10/04/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

' Round-date stamp the cover of the final determination on the date of posting and on the date of

removal. Please send the final determination to me by close of business on 10/05/2011.
Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the’customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questidns, please contact me at (612) 349-3568.

Sincerely,

g -

MARGARET CAMPBELL

POST OFFICE REVIEW COORDINATOR
100 SOUTH FIRST ST. ROOM 4268
MINNEAPOLIS, MN 55401-9990
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FINAL DETERMINATION TO CLOSE
THE HUMBIRD, Wl POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1387814 - 54748
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FINAL DETERMINATION TO CLOSE
THE HUMBIRD, Wl POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367614 - 54745

Date of Posting: 08/02/2011

Date of Removal. 10/04/20711
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates™*

Date posted: 09/02/2011 - Actual discontinuance date: 11/19/20%1
Date removed: 10/64/2011 ] Officiat discontinuance date:
No. of days posted: 32 (Headquarters enfry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 680 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
~ Post Office Administrative
Name and State: HUMBIRD, W Post Office: MERRILLAN
ZIP Code: 54745-8208 Financa no: 563970 ZIP Code: 54754-44006 Finance no: 565350
County: CLARK County: CLARK
Type of discontinuance: Original name retained? Yes (X} No { }
Consolidate () Close (X ) New last line of customer address is:

HUMBIRD Wi,54746

Type of discontinued facility Type of replacement service

Post Office (X ) Post Office ( ) Route ( X))

Classified Station { ) Branch () Classified Station () Branch (}

Community Post Office (CPC} () . Contract Unit ( ) Community Post Office {CPO) (}
Coordinator name: MARGARET GAMPBELL Date:

Telephone: (612) 349-3568 {Location) District: NORTHLAND PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address, For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call {(202) 268-5083.
Headguarters eritry: { ) TL ( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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08/19/2011

DISTRICT MANAGER
100 SOUTH FIRST ST. ROOM 426B
MINNEAPOLIS, MN 55401-9990

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- HUMBIRD

The fina} determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district. .

“Please provide public notice by prominently posting a copy of the fina! determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAF, BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day

 the final detenmination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office. Annoumecement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontirmed the first Saturday that falls 60 days after
posting the final determination. Tf the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. It tnust be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management Systemn (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made nti this office has notified you in writing that no
appeals are pending,

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post

| Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean I Granholm

Vice President Delivery and Post Office Operations
Enclosure: (2)

CCl

Vice President, Area Operations, WESTERN Area
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